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1 BBEOEHME

OOMeH nHbopMaLmen Mexay aMMTEHTaMU MPOU3BOANTCS Yepe3 npoueccnHroBbiv LeHTp (ML), Mpw
3TOM MOryT BbITb OpraHM30BaHbl PasnnyHbIE CXEMbI B3auMoaencTBus mexay ammuteHtamu u M. Hanpumep:

11

1.2

OJHOMPOLECCMHIoBas cxema paboTbl — 06beaAMHEHNE HECKONbKUX SMUTEHTOB 1 3KBaepoB

nog ynpasnexuem lL;

ceTeBas cxema paboTbl — 0GbeauHEHEe y4acTHUKOB CucmeMbi Nnof yrnpaBneHUeM HecKomb-

kux ML ans obecnevyeHns B3anmoaencTems SMUTEHTOB 1 3KBaNepoB, paboTaroLmx ¢ pasHbimm ML,

dunuancHas cxema paboTbl — 00beanHeHe unmManos SMUTEHTa NoA yrnpaBlieHUeM pe-

rMOHanbHOro onepauunoHHoro LeHTpa (POL|) ans ocylwecTBneHuss opraHM3auum Mx COBMECTHOW
paboTbl N0 06CNYXMBAHUIO KApT 3MUTEHTA Ha Tovkax obcnyxmBaHus (TO) Bcex domnmanos.

1.
2.
TpaH3akunamm OGCJ’Iy)KVIBaHI/Iﬂ KINMNEeHTOB, a Takke OCyLeCTBNATCA B3aI/IMOpaC'-IéTI:I.
3.

Ucnonb3yemMble cOKpalleHus

aBTOPM3aLMOHHbIV cepBep

6a3a AaHHbIX

Genbifi CNNCOK SMUTEHTOB
rnobarnbHbIN CIUCOK yCryr
NOAMNBbHOCTL 38 HalNMYHbINA pacyéT
oTnoxeHHble nameHexms (Ol n OC)
OTIIOXKEHHbIE U3MEHEHUSA NMMMUTA
OTNOXEHHbIE NOMNOMTHEHNS
OTNIOXEHHbIE CNUCAHWSA
onepaunoHHbIN LEHTP
NMPOLECCUHIOBbIV LIEHTP
pervoHanbHbIN OnepauMOHHbIN LEHTP (koHdurypaums ML)
PYKOBOACTBO MOMb30BaTeNs

ToYKa obcnyxmnBaHus

YEPHbLIN CMCOK KapT

YEépPHbIV CNMCOK Upm

MpuHUMNbI paboTbl

OOMeH AaHHbIMM BbIMOSTHAETCS C NOMOLLbIO hannoB TEKCTOBOro oopmara.
B npouecce paboTbl Mexay aMUTEHTaMU NPOUCXOAMT OBMeH crnyxebHon nHdopmaumen un

YCner, No KOTOpPbIM npeanonaraeTcsa O6CJ'Iy)KMBaHMe KIMMEHTOB CTOPOHHUX SMUTEHTOB, Y

Ka)KOro amMuTeHTa OMKHbI ObITb NpuBsA3aHbl k FCY (cm. n. 5, cTp. 15).
BHMMAHMUE!

lMepen npoyTeHMem HacToAWEro AOMOSNIHEHUS HeobxoAMMO BHMMATENbHO O3HaKo-
MUTbCA C JOKymeHToM «Petrol Plus. PI1. OL».




2 YNPABJIEHUE CTTUCKOM SMUTEHTOB

Cnuncok aMuTeHToB OTOoBpaxaeTcs B OKHE «DMUTEHTbI - Bece» («3AMuteHTbl — B paboTe»). YT06HI
OTKPbITb CMNCOK BCEX SMUTEHTOB (M aKTUBHbIX (Pa3peLUéHHbIX), N 3anpeLUéHHbIX), BbibepuTe NyHKT rnaBHOro
MeHlo «dMuTeHTbl / Beex; ecnn TpebyeTcst OTKPbITb CMNCOK TOMBKO aKTUBHBIX 3MUTEHTOB, BblibepuTe MyHKT
rmaBHOro MeHio «dMUTeHTbI / B paboTe» nnu HaxmuTe KOMBUHALIMIO KNasuLL +[E]

B neBoi 4Yactu okHa «dMUTEHTBI - Bce» oTOBpaxaeTcs CNMCOK SMUTEHTOB C yKa3aHWEM Ha3BaHWA U
HOMepa aMWUTEHTa, a TaKke AaTa NnocrnegHero akTMBMPOBaHWA aMUTEHTa (4ata npvéma daHHbix m3 ML nnn
AaTa aKTMBMPOBaHMWSA BPYYHYIO, ECMN AMUTEHT paHee Obin nepeBedéH B HeakTUBHOE cocTosiHMe) (cM. Puc. 1).

E % IMmTenTb! - Bce

Homep | HazeaHue

0412 3murent N 412 -
0514 3murent N 0514

0515 [ 3mwurent N 0515

0516 |Inurent N2 2003

1345  |Diesel24
2001 [ 3murent 2001

2002 3mavrent Ne 2002

2060 |3murent Ne 2060

2070 |3vaurent N 2070

3000 3Smurent Nt 3000

3005 |3murent Ne 3005

3006 |3raurent Nt 3006

4000 3mvrent N 4000

5000 3murent Ne 5000

5005  3murent Ne 5005

5009

5050  3murent N: 2050

5051 | 3mwvrent N 5051

DeakTieupoBaH: 30/08412 =
ll sanper NHP | UC orcyrcreyer ' LI

BT | AKTUBHOCTE I

Homep
Hazgatue

Pupma

WHH

CrpaHa

lopoa

Aapec

P aKTHYECKUI agpec
TenedoH

Pakc

E-mail

KoHrakTHoE amuo
PacueTHeli cyet
HazgaHue GaHka
KoppecnoHaeHTcKuil cyeT
oKno

Knn

OKB3 O

Norosop N¢
Mpumedarue

2001

"Aenakan' 000

77789542134578

Poccua

HuskHekamck.

Poccua, r. HuskHekamck, yn. HxHaa, 22

(12345)123-45-67

umedman@smartcard.iu

MNetpos WeaH

45654651232456541234

MME "Babk Mockee!'”

30101810500000023659

700865420

BWK 044256659

Ar-01

nara [04/12/09 |

[~ DTNpaBnaTh NOATEEPKAEHUA TPaHZaKUA

[ 3anperure akTusauuio us ML
V' NMpurumare OW amurerTa

[V Nepenasare ceou OW

[ Monaepskka rnasHoi yoayru

MpuMeHHTL I

Weropua I

Cyera

JaHHbIEe l

1 Tapudnl 1 Mpueazka 1 Punuane 1TepMMHaﬂbl

Puc. 1. OkHo «3MuUTeHThI - Bcex». 3aknagka «[JaHHbIe»

B neBoil 4acTh OkHa «OMUTEHTLI - Bce» pacnonoxeHs! creaytoLLme KHOMKM:
e | AKTMBHOCTb | — CIYXMUT ANs PYYHOrO YNpaBMEHWs! COCTOSHMEM aKTUBHOCTU BbIGPAHHOIO

OMUTEHTA.

I'IpM pa60Te yepes |-|L|, COCTOAHME aKTUBHOCTM J3MUTEHTa YCTaHaBIIMBaETCA

nporpamMmmon aBsTomatudeckn B cootsetctBum ¢ bC, nonyyeHHbim un3 L. BpyyHyto nporpamma
Nno3BorisieT YCTaHOBUTL KaK 3anpeT amuTeHTa Tornbko no JIHP, Tak 1 nonHeln 3anpeT aMUTEHTa;

MpumeyaHus:

1. CBoW aMUTEHT BCeraa akTMBEH, UBMEHUTb €ro aKTUBHOCTb HEBO3MOXHO.

2. CoctosHue akTuBHOCTM OBHOBRsieTcs npu Kaxaom npuéme BC wm3 L, noatomy
YCTaAHOBMIEHHOE BPYYHYH) COCTOSIHME aKTUBHOCTM 3MUTEHTA COXPAHUTCHA TOSMbKO A0
oyepegHoro npuéma bC.

HeakTtnBHOE
, MOXHO COXpaHWTb U caenaTtbh He3aBUCKMbIM OT npuHuMaemoro BC,
ecnn yctaHoButb donar «3anpeTtutb aktuBaumio u3 ML» Ha 3aknagke «[aHHbIe»
3TOro CTOPOHHEro amuTeHTa. [locne ycraHoBku gaHHoro dmnara npu npuéme bBC u3
I‘ILl, COCTOAHME HeaKTUMBHOINo 3MUTEeHTa He U3MEHUTCHA, a COCTOdAHuMEe aKTUBHOIO
OMUTEHTa YCTaHOBUTCA B COOTBETCTBUN C BC.

COCTOAHNE

CTOpPOHHEro

SMUTEHTA,

YyCTaHOBJ1IEHHOE

no KHOrkKe




. BbINTH | — CcnyXut ans 3akpbiTusi OkHa « AMUTEHTHI - Becey;

L‘.
. r (PvnbTp) — cNyxuT Ona oTobpaKeHUss SMUTEHTOB B CMMCKE B 3aBMCUMOCTU OT UX CO-
CTOSIHUSI aKTUBHOCTU. PYHKLMS TakKe 4OCTYMHA NpY HaXkaTuM KOMOUHaLUMK KnaBuLL m -

(I'Iomcx 3MUTEHTA) — CNYXWUT Ans BbICTPOro noucka aMMTEHTOB MO 3a4aHHOMY Auana-
30HY MX HOMepOoB. OYHKLMA Takke AOCTYNHA Npu HaxxaTnm KombrHauun knasumw | Ctrl | + .

MpumeyaHus:

1. B cnucke aMuUTEHTOB 3anncb O CBOEM amMuTeHTe (Bnagenbue Cucmemsi) Bbloe-
fieHa CUHWM LIBETOM.

2. Ecnn aMuteHT HaxoguTcs B aKTUBHOM COCTOSIHUMM, TO Ha3BaHWE M HOMep 3TOro
3MUTEHTA BbleNeHbl B CNUCKE YEPHbIM LIBETOM.

3. Ecnn amnteHT HaxoauTtcs B cocTosiHum «3anpet amuteHTa no JIHP», To Ha3Ba-
HME N HOMEp 3TOr0 3MUTEHTa BblAENeHbl B CNUCKE YEpPHbIM LIBETOM, a cnpasa OT
HaaBaHusi aMuTeHT oTmeueH aHakom ll (KpacHbIf NPSMOYroNbHYK).

4. Ecnu YC amuteHTa npoBepsieTcsa Tonbko B online-pexxmme Ha AC 1 He nepenaét-
Cs MO MEX3MUTEHTHOW uenu obmenHa (B ML (POL) ana aToro aMmuteHTa ycTaHOBMEH
npusHak «YceuyéHHoro YC» (cm. aokymeHT «Petrol Plus. Pr1. 1L{»)), cnpaBa OoT Ha3Ba-
HUS SMUTEHT oTMeueH aHakom il (CUHWIN NPAMOYTONbHUK).

5. Ecnu sMUTEHT HaxoamTcs B COCTOSIHUM «[lOMHbIN 3anpeT 3MUTeHTay, TO Ha3Ba-
HWe M HOMep 3TOro AMUTEHTA BblAENEHbI B CMNCKE KPACHbIM LIBETOM.

B npaBon yactu okHa «3AMuUTeHTbl — Bece» (cM. Puc. 1) pacnonoxeHsl cnegyoLme 3aknagku:
e  «J[laHHbIe» — OCHOBHbIE CBEQEHUSA O CBOEM UMW CTOPOHHEM 3MUTEHTE (CM. N. 2.1, cTp. 9);
e «Cyeta» — NPOCMOTP OcCTaTka Mo KaXOOMy U3 CYETOB CBOEr0 MIIM CTOPOHHEro 3MUTEHTA,
pobaBneHne HOBbIX CYETOB U yAaneHne CYETOB C HYNEeBbIM OCTaTKOM, a Takke NPOCMOTP TpaH-
3aKUMIN N3MEHEHNs CYETa U TpaH3akuun obenyxnsanus (cm. n. 4, ctp. 12);
e «Tapudbl» — co3gaHne AOnNs Kaxaoro SMUTEHTa, Y4acTBYHOLLEro B MEXIMUTEHTHOM 06-
MeHe, MHOUBMAYanbHbIX TapudoB Ha ycnyru (cMm. n. 6, cTp. 18);
o «[lpuBaska» — gaHHble No npuesskam ycnyr k FCY (cm. n. 5, cTp. 15);
e «®Punmanbl» — ynpaenenne dunuanamm amuTeHTa (cm. n. 9.5.1, cTp. 48). YnpaBneHue
dunnanamm CBOEro 3MMTEHTa BO3MOXHO TOSbKO B (hnnmnanbHon cxeme paboThi;
e «TepMuHanbl» — yCTaHOBKa / CHATUE 3anpeToB Ha OOCMYXMBaHWE KapT CTOPOHHWX 3MUTEH-
ToB Ha cBomx TO (cm. n. 10.5, cTp. 60), a Takke pa3peLleHue / 3anpeT Ha nepegadyy OUN n OUJI
CTOPOHHUM 3MUTEHTaMm (CM. AOKyMeHT «Petrol Plus. PI1. Ol (donornHeHue no Of1, OC u OUJI)»).

2.1 WHdopmaumsa o6 amuteHTe

Ha 3aknagke «[aHHble» B OkHe «MUTEHTbl — Bce» nnm «dmurteHTbl — B pabote» (cm. Puc. 1)
oTobpaxaeTcs:
e HasBaHue amuTeHTa. [pu BBOAE Ha3BaHUA 3MUTEHTa cnegyeT MMeTb B BUAY, YTO Ha cep-
BUC-KapTy 3anucbiBaetcs He 6onee 30 cMMBONOB;
e  HasBaHWe MpMbl, KOTOpas ABMASETCH PUAMYECKUM Bnagenbuem amuteHTa. Beibop n 3a-
KpenneHne UpMbl NPOU3BOAUTCA MO KHOMKe (BakpenneHne @UPMbI 3a SMUTEHTOM).
HasBaHune cupmbl 1 €€ pekBu3nNTbI ByayT MCNONb30BaTLCS NPW COCTaBNeHNM OyxranTepckux Oo-
KyMEHTOB (cyeToB-bakTyp, HaknagHblX 1 1.4.). 3anucbk o pupme-Bnagensue Cucmembi 4OMMKHA
ObITb NpeaBapuTensHo 3aHeceHa B B[] (cM. gokymeHT «Petrol Plus. PI1. OL»);
®  HaCTPOWKM:
o nar «OTnpaenATb NOATBEPXKAESHNS TPAH3aKUMN» — NPU YCTaHOBMEHHOM dnare Ans
BbIOPaHHOrO CTOPOHHEro amuTeHTa OyayT onpaBnATbCHA KO4OrPaMMbl MOATBEPXKOEHUS
ycnewHon obpaboTkM TpaH3aKumin 06Cny>KMBaHUM CBOMX KapT, BbINOMHEHHbIX Ha TO aToro
AMUTEHTA;
o dnar «3anpetutb aktuBaumio u3 MNMU» — npu ycraHosneHHom cpnare npu npuéme BC
n3 ML, cocTosHMEe HeaKTMBHOIO SMUTEHTA HE MEHSIETCS, a8 COCTOSIHME aKTUBHOIO SMUTEHTa
ycTaHaBnmBaeTcs B cooTBeTcTBUM ¢ BC (NnogpobHee cM. npumevaHue B n. 2 Ha cTp. 8);
o nar «[MpuHnumate OU amuTeHTa» — npu yctaHoBneHHoM dnare O n OUJ1 BbIGpaHHO-
ro CTOPOHHero aMmuTeHTa npuHumatrotca us U u nepegatoTca Ha cBoM TepMuHanbl (No-
OpobHee 0 HacTponke agpecHoro obmeHa OU n OWUJT mexay amuteHTamu cm. . 9.2.3,
cTp. 25);
o dnar «lMogaepxka rmaBHON yCcnyrn» — Npu yCTaHOBIEHHOM donare B TpaH3akumMm 06-
CMNyXvBaHWSa MNepefaéTcs HasBaHue pearnbHO OTMYLEHHOW YCIyru, a Mpu CHATOM —



PyKOBO,D,CTBO nonb3oBaTtensa (D,OﬂOﬂHeHI/Ie no opraHunsauunm obmeHa mMexay 3MI/ITeHTaMVI)

HasBaHWe rMNaBHOW YCNyrn, U3 KOLIeNbKka KOTOPOW npoBogawnack onnata. MNMogpobHee o
rmaBHOM ycnyre cM. OOKymeHT «Petrol Plus. PI1. OL».

C nomouupbto kHOMku | UcTopust | MOXXHO OTKPbITb OKHO NPOCMOTPAa UCTOPUWN akTUBHOCTW BbIGpaHHOrO
amuteHTa (cM. Puc. 2).

aw:ropmq AKTUBHOCTH

x|
Korpa | Cocroadue
0.08.2012 16:48:50 JleakTHBUpOBaH |a
30.08.2012 16:42:57 AKTUBUPOBAH

10.04.2006 00:00:00 JeakTHBHpoBaH

OrkyaaCaenano g 0L
O6caykun MeaHosa M. 1.

BbIiTi

Puc. 2. npOCMOTp UCTOPUUN aKTUBHOCTU IMUTEHTA

Cuctema «Petrol Plus»

OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.7.2 10/71

Bce vckntounTteneHble aBTopckme npasa npuHagnexat OO0 «HKT Codteap».
lMepenava gaHHOro JOKYMEHTa Unu rMpaB Ha Hero TPeTbMM nuuaM, ero pacnpocTpaHeHne, paBHO U UCMOSb30BaHe

UHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CogTBap» 3anpeLleHbl




3 YNPABJIEHUE rPYNNAMU SMUTEHTOB

O6beanHeHMe 3MUTEHTOB B rpynnbl AAaéT BO3MOXHOCTb B OTYETaX, (DOPMUPYEMbBIX HA TepMUHarne,
NOABOAMTb MO KaXKAOM rpynne npoMeXyTo4YHble UTOMM Mo 060pOoTY.

NHgopmauuio o rpynnax aMMTEHTOB MOXHO BHecTu B B[] OL| n nepedaTb Ha TepMmuHan B npoLecce
MHKaccauuu.

BHUMAHMUE!

Ha TepmnHan nepepatoTcs TONbKO MPUBSA3KM 3MUTEHTOB K rpynne. HassaHue rpynnbl
Ha TepMunHan He nepegaéeTcs.

HasBaHue rpynnbl SMUTEHTOB U €€ NOpPsiAKOBbIA HOMEpP, BBOOUMbIE HA TepMUHane,
OOIMKHbI OblTb MAEHTUYHBIMW yKa3aHHbIM B B/1.

OMUTEHT, HOMEDP rpynnbl KOTOPOro He 3agaH Ha TepMuHarne, 6y,qu nomMeLléH B rpynny
«OcTanbHbley, KOTOpasn C030aéTcA Ha TEPMUHaNe aBToOMaTU4eCcKn.

Y7106bI ChOpMMPOBATL rPyNMnbl SMUTEHTOB, BbINOMHUTE Cneaylume AencTBus:

1. BblbepuTe B rmaBHOM MEHIO MYyHKT «AMUTEHTbI / Fpynnbl amuTteHTOBY». B cnyyae nobGas-
NeHVst NepBoOW rpynnbl SMUTEHTOB CHadana OTKPOeTCst OkHO «[lo6aBUTbL» C Nonem Ans BBoAa
HasBaHua rpynnbl. Ecny rpynnbl SMUTEHTOB yXe BBeAEHbl B CMMUCOK rpymmn, OTKPOETCH OKHO
«Fpynnbl amuteHTOB» (CM. Pnc. 3). B neBon 4acTu OTKPbIBLUErOCS OKHA HaxoAuTCs CMCOK
rpynn amuteHToB. o Hum oTobpaxaetcs ID BbibpaHHon rpynnbl. [pu yaanéHHon uHkaccaumm
AaHHbIN napameTp nepefaétca B BC. B npaBon yactu okHa COOEPXUTCA CNMCOK HOMEPOB U
Ha3BaHWN SMUTEHTOB BbIBPaHHOW rpynmbl.

SEIE
OnucaHue
I angmyma A7 a IMUTEHTBI
S OR3 I N 0412 Jramerm NE 412 a
[ eunna avurermos M 3 2002 Ivwmest Ne 2002
4000 3mwurent Ne 4000
N
D 2 v
BblitTi NotaeuTe
Ynanmrs WameHuTs - ! HotaeuTs/Saane

Puc. 3. OkHo «[pynnbl SMUTEHTOBY»

2. [lpu pobaBneHnv nepBou rpynnbl SMUTEHTOB BBEAMTE B None BBOAA OkHa AobaBneHns onu-
CaHue rpynmnbl N HXXMUTE Ha KHOMKY .
3. Ecnu Heobxoammo nob6aBuTh 3annch eLié 06 oaHOM rpynne, HaXXMUTe Ha KHOMKY
B NleBoW 4acTn okHa «[pynnbl amuTeHTOB». BBeanTe onvcaHve rpynnbl U HAXMUTE Ha KHOMKY
. [obGasneHHas rpynna oTobpasnTcs B NEBON YacTh OkHa «pynnbl SMUTEHTOBY.
N3meHeHne Ha3BaHUA BbIOpaHHOW rpymnmnbl SMUTEHTOB BbINOMHAETCH NO KHOMKE B NeBoW
Yyactu okHa «pynnbl aMUTEHTOBY.
®dopMumpoBaHue rpynnbl  9MUTEHTOB (T. €. BKIIOYEHME W UCKIIOYEeHWe W3 Heé 3MUTEHTOB)
npouseoauTcst No kHonke | [lo6aBuTk / YaanuTe | (cM. Puc. 3). Mpu HaxaTu Ha 3Ty KHOMKY OTKpbIBAeTCs
cTaHgapTHas dopma paboTbl co cnuckamu (cMm. JokymeHT «Petrol Plus. Pl OL»), B koTOpon oTobpaxaeTcs
CNNCOK 3MUTEHTOB.
YpanuTb rpynny SMUTEHTOB MOXHO TOMIbKO B TOM Crydae, ecrnv B Heé He BXOOWUT HU OOWH SMUTEHT.

Ona yoaneHua rpynnbl HAXXMUTE Ha KHOMKY Ypanutob | K noareepanTe onepauuio.
AKTnBM3aums rpynnbl SMUTEHTOB ANA nepenadn VIH(bOpMaLI,MM 00 ux B3anMHoM npunuBA3Ke BbIMNOJTHA-

eTCd No KHorke . AKTUBHbIE rpynnbl SMUTEHTOB NOKa3aHbl B CMUCKE KYpCUBOM. ,D,eaKTMBM3aLlMF| rpynnbl
OMUTEHTOB BbIMOJIHAETCA HaXXaTeM Ha 3TY XXe KHOMKY.

|_|pl/l M3MEHEHNUN aKTUBHOCTU Ipynnbl Ha 3KpaHe MoABIAETCA OKHO noarBepXAaeHusa. ,U,J'Iﬂ OTMEHbI
onepauumn HYXXHO HaxaTb Ha KHOMKY . [nsa npogoomkeHus onepauum — Ha KHOMKY .

O,EI,I/IH OMUTEHT MOXET BXOAUTb TOJIbKO B OAHY aKTUBHYIO rpynny SMUTEHTOB.

Mpu nonbITke akTMBM3aLUK rPyMMbl, B KOTOPOW €CTb XOTS Obl OAMH AMUTEHT, KOTOPLIN Y>Ke BXOOUT B
aKTUBHYKO Tpynny, Ha 3KpaHe NoABUTCA coo6u.|,eH|/|e O HEBO3MOXHOCTU BbINONMHEHUA p,aHHOI7I onepauuu:
«He803MOXHO 8KTr4YUMb epyriny amumeHmos 07151 cbpoca ycrye, mak Kak 0OUH U3 3MUMEeHMOo8, 8X005aWux
8 2pynny, yxe npuHadnexum Opyaol epyrne 0rs1 cobpoca ycryea».




PyKOBO,EI,CTBO nonb3oBaTtensa (,ELOFIOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay SMI/ITeHTaMM)

4 ONEPALUUUN CO CHETAMU CTOPOHHEIO SMUTEHTA

Co cyeTaMm CTOPOHHETO AMUTEHTA MOXHO BbIMOMHUTE CriegyloLime onepauuu:
e pobaeneHue / yganeHue cyéta aMUTEHTa;
e  [ononHeHue / cnucaHne co c4éTa n opepapadTa SMUTEHTA;
e  MPOCMOTP TpaH3aKUWA N3MEHEHUS CYETA SMUTEHTA;
e MPOCMOTP TpaH3aKUMN OOCMYXMBaHMSA KapT 3MUTEHTOB (OOCHYXMBaHUS KapT CTOPOHHEro
amuTeHTa Ha TO amuTeHTa-Bnagensua OLl, u HaoboporT);
¢  M3MEHeHMs ocTaTKka C4YETa CTOPOHHEro AaMUTEHTA B pe3ynbTate O00CNyXMBaHWS ero KapT Ha
TO amuteHTa-Bnagensua OLL (c MOMeHTa gobaBneHns cHéTa aMUTEHTA).
MepeyncneHHble onepauun, 3a UCKMOYEHNEM MOCTeaHEN, BbINOMHATCA NONb3oBaTeNemM C YPOBHEM
ponycka «MACTEP OOINMYCK» Ha 3aknagke «CueTta» B OkHe «OMUTEHTbI — B pabote» («dMUTEHTbI - Beey)
(cm. Puc. 4).

MpumeyaHue.

M3meHeHMe ocTaTka cHéTa aMUTEHTA B pe3ynbTaTe 00CMNyXMBaHWUA ero kapT BbINos-
HsieTCst aBTOMaTUYeCcku Npy ob6paboTke TpaH3aKumiA.

Al

ETEED [3mmem Ne 412 . = 2 Derator OeepapadT / Mpatkua
0574 [Anres Mz 0514 Pugn 1,000,000.00 000 .
0515 |[mpment Ne 0515 I ALY 160,000.00
1345 Diescl24 Honral 154,729.00 o.oo
2001 |[3ndumenT 2001 ] 15,000.00
2002 Awren Ne 2002 Hengra? 722 000,00 0.00
20680 [Frapmen NE 2060 1 10,000.00
2070 [Inurent NE 2070 1 Ap-35 156.421.00 0.00
3000 |3murenT M= 3000 [ ] 0.00
3006 Bnuren Ne 3006 1 [ 145.212.00 0.00
4000 [Anrer Mz 4000 i 25,000.00

5000 |3murenT M2 5000
A005  Jrdaumedt M 5005
A050  JAraumedt M 2050
5051 [Anarent ME G051 ]

Cuem

NoGaeurs Y anure I'IDnDnHHTbl Crmcare |

OeepapadgT

- I'IDnDnHMTbl Crucare |
HstaeHeHHa cyeTa

AKTHEMDOBAH: 1511110 7
I =i O8Ny HHESHHA
BhliiTH AKTHEHOCTE |
; i T aHHbIE I Cueta l T apudbl l MNpuEAzKE l FUnWank! lTBpMHHaJ‘IbI

Puc. 4. OkHo «OmuTeHThI - B paboTte». 3aknagka «CueTta»

Ha gaHHOM 3aknagke pacnonoXeHbl CrieayoLme SnemMeHThbl ypaBneHns cuetTaMmm SMUTEHTa:

e  CMNCOK CHETOB BbIOPAHHOIO 3MUTEHTA, COCTOSLLMIA U3 CTOMNOLIOB:
o «CueT» — oTOGpaxkaeT Ha3BaHMe cYéTa (MO Ha3BaHMIKO YCMYrK U3 FIOKaNbHOro CNMcka
yenyr);
o «OcTtaTok» — oTOBpaxaeT OCTAaTOK Ha CHETE SMUTEHTA;
o «OBepagpadT/paHnua» — B HWXKHEN MNOMOBMHE CTPOKM OTOOpaxaeTcsi 3Ha4veHue
oBepapadTa, yCTaHOBNEHHOE AN aMUTEHTA. B BepxHel nonoBmnHe CTPOKU Bcerga oTob-
paxaeTcsl HyrneBoe 3Ha4YeHWE;

e  ©Onok kHonok «CyeTy», cogepxallmii cnegyroLmne KHOMKM:

o |[fo6aBUTb | — CryXWUT NS OTKPbITUS HOBOTO CYETA;
o |YmanuTb |— cnyxkuT Ang yganeHus c4éta;
o |MononHUTb | — cNyXuT Ans NONofIHeHNsA OocTaTka Ha CYéTe;
o |Cnucartb |— CryXuT ongd cnMcaHus cpeacTs CO CYHETa;
Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.3.0 - 7.00.7.2 12/71

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTBap» 3anpeLleHsl



e  ©Onok kHonok «OBepapadT», coaepXKallnin crieqyoLme KHOMKK:
o — CAYKUT AN pacluMpeHusl rpaHuy, oeepapadTta, a Takke Ans
OTKPbITUS BPEMEHHOIO KpeauTa;
o |Cnucartb |— cnyXuT onsd ymeHblUeHUs: oBepapadTa;
e KHOMKa | U\3MeHeHUs cueTa | — CryXuT 451si IpocMOTpa UCTOPUM U3MEHEHWNIA CUETa;
e  KHOrMKa |060ny)KV|Bava | — CNYXUT Ans nNpocMoTpa TpaH3akumi obcnyXmBaHusa KapT
CTOPOHHero amuteHTa Ha TO amuTeHTa-Bnagensua Ol n Hao6oporT.

MpumeyaHue.

Kronka | O6cnyxuBanus | HenocTynHa Ha 3aknaake «CueTa» CBOEro SMUTEHTa.

Hwuxe (cm. n. 4.1, cTp. 13) npuBeaeHO onucaHve NpoCMOTpa TpaH3akuun obcnyxuBaHus KapT CTO-
POHHEro amMuUTeHTa. BbinonHeHne ocTanbHbIX onepauui Ansi CTOPOHHEro SMUTEHTa aHanorm4yHoO BbIMOSIHE-
HUIO TEX XKe ornepauun Ans CBOEro aMMTeHTa 1 NnogpobHO onucaHo B AokymeHTe «Petrol Plus. PI1. OL)».

4.1 TpocMOTp TpaH3aKUUi 06CNy>XMBAHUA KapT CTOPOHHEro 3MUTEHTa

Ona npocmoTpa TpaH3akumi ob6CnyXuBaHUS KapT CTOPOHHEro amuteHTa Ha TO amuTeHTa-
Bnagensua Ol n Hao6opoT BeINONHUTE cnefyoLlime AeUCTBUSA:
1. B okHe «3muUTeHTbl — B paboTte» nnn «dmuteHThbl - Bece» (cm. Puc. 4) Boibepute CTOpoH-
HEero aMuTeHTa.
2. Ha 3aknagke «CyeTa» HaxmuTe Ha kHomky |OGcnyxuBaHus | Ha skpaHe NosSIBUTCS OKHO
BblGOpa ycnoBus Ansi noucka TpaH3akuun obenyxmnsanns (Puc. 5).

!’;f TpaHzakyv1 0bCAYXMEaH

2007 Ha amureqTe 4000

2007 Ha arumeHTe 4000 :I

] eHTe 4000
a amurerTe 2001

4000 H

OTHEeHa

Puc. 5. OkHO BbIOOpa ycrnoBus AN Noucka TpaH3akuum o6cnyXuBaHus

3. Bbibepute ycnosue gns noucka TpaH3akuui OOCNyXmMBaHUSA (KapTbl CTOPOHHEro SMUTEHTa
Ha TO amuteHTa-Bnagensua OL, (nepBas cTpoka BbinadaloLwwero Cnncka) v KapTbl SMUTEHTa-
Bnagenoua OLl Ha TO cTopoHHEro smuTeHTa (BTOpas CTpoOKa BbiNagarwoLwlero cnucka)). Ha
3KpaHe NosiIBUTCS CMMCOK TpaH3akumn (cMm. Puc. 6).

0
K.orna [ 3auro [ Yer l K.apTa | [ae [ Onepau9a

251110 081217 10.00 Pyénu 10.00 Pydnu | 2001 000007 4000 3 NefeT kapTel |;|

2210 111217 20.00 Pugnu 20.00 Puygmu | 2007 000007 4000 3 NefeT LapTel

24/07/08 16:23:54 300,00 Pudnu 300.00 Puydmu | 2007 000001 4000 1 NedeT LapTel
K.apra oneparopa 4000000005 25M110 101805 BBEDATDEABE140DERAEF7EAIBC2ASNAF JE et KpegMT
Ul eHa Tepraqbana 1,00 Orkyaa Mo rMogery Wl == el
Llena nepecyeta .00 O6caysun Merpoe M. 1.

Bolitt |

Puc. 6. MpocmoTp TpaH3aKuui o6CcnyXMBaHUs KapT CTOPOHHEro aMUTEHTa

B okHe, npeacTtaBneHHOM Ha Puc. 6, 0oTOGpaxéH CnnCoK TpaH3aKumMii 06Cny>KMBaHWUSA KapT CTOPOHHE-

ro aMuTeHTa, rae:
e «Korpa» — pgaTa v BpeMs BbINOMHEHNS onepaunu;

«3a 4yTo» — HasBaHMe NPUOBPETEHHON YCryru U e€ KONN4YecTBo;
«Yem» — Ha3BaHuWe yCryri, U3 KoLleribka KOTOPOW Oblina BbINOMHeHa onrarta, U €€ KOnM4yecTBo;
«KapTta» — HOMep KIMEHTCKOM KapTbl, MO KOTOpOK Bbina BbINOMHeHa onepauns 06Cny:xmBaHus;
«ae» — Homep amuTeHTa, Homep TepmmHana n TO, Ha KoTopom onepaumst Obina BbIMOMHEH3;
«Onepaunsi» — Ha3BaHWe onepauun.



PyKOBO,EI,CTBO nonb3oBaTtensa (D,OﬂOJ']HeHI/Ie no opraHunsauunm obmeHa mMexay 3MI/ITeHTaMVI)

MpumeyaHue.

Ecnm Ha TO amuteHTa wmcnonb3ykTtcsa online-tepmuHanbl cuctembl «CeTb Petrol
Plus», nHpopmaLusa O TpaH3aKUMAX OOCNY)XMBaHWUS HA TakMX TepMuHanax Takke Oy-
[eT otobpaxaTbCa B OKHE MpocMoTpa TpaH3akuun (cMm. Puc. 6). Npn atom, He3aBu-
CMMO OT TOTO, Ha «CBOEM» WUIM Ha CETEBOM TEPMUHAre BbINOSHANOCH 0GCHYKUBAHME,
B rpadoe «Iae» byoeT ykasaH HoMep amuTeHTa-Bnagensua TO.
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5 TINOBAJIbHbIA CMTUCOK YCNYT. MPUBA3KA YCNYT KIFCY

Kaxxgbln SMUTEHT CcOCTaBmnsieT CBOW CnUcok ycnyr. MoaTomy cyuiectByeT Gonbluas BEPOATHOCTb TO-
ro, 4TO HOMeEpa W Ha3BaHWs YCNyr B 3TUX CUCKax mexay cobon He coBnagyT. [nsi KOPPEKTHON COBMECTHON
paboThl KAaXOOMY AMUTEHTY HEOOXOOUMO NPMBSI3aTh CBOW YCIYIM K €4MHOMY Afsi BCEX SMUTEHTOB CMNCKY —
rnobanbHOMy cnucky ycnyr. [pu aTom, B criyyae peanu3auvv B3avMONpuéma KapT SMUTEHTOB NpuBs3ka
noKanbHbIX yCryr aMnTeHToB K FCY aBnsieTcs KpUTUYHBIM MOMEHTOM. Hanprmep, ecnun y nepBoro amuTeHTa
KOLLenék KapTbl, N0 KOTOPOMY oTnyckaeTcs 6eH3nH mapku 95, npusasaH k [CY kak «beH3nH An-95» (Ne17 B
CY), a y BToporo — kak «beH3uH Mpemumym 95» (Ne35 B I'CY), To ycnyra «beH3nH An-95» He ByneT po-
CTyNHa npu o0b6CcnyXnBaHMM Ha TepMUHaNax BTOPOro aMUTeHTa, a ycnyra «beHsuH Mpemuym 95» — Ha Tep-
MUHanax nepsoro. [ina yctpaHeHusa aton cutyauun B L, Ansg AaHHbIX 3MUTEHTOB AOMKeHbl ObITb HAcTpoe-
Hbl NpaBuna koHsepTauum FCY (cm. gokymeHT «Petrol Plus. Pr1. [1L»).

Tarke, B3aMMONPMEM KapT 9MUTEHTOB MOXHO HACTpOUTb U 6e3 MCMOMb30BaHMA MeXxaHu3ma KOH-
BepTaummu ycnyr MNLU. Tak, Ha TO ogHoro M3 aMUTEHTOB obcnyxuBaHme no ycnyre «beHsnH Mpemmnym 95»
MOXeT NPomn3BOANTLCH Kak obbldHOE obcnyxmBaHue no ycnyre «beHsmH An-95», anst kotopon B OL| 3agaHo
AononHuTensHoe (anbTepHaTuBHOE) Ha3BaHue (cMm. gokymeHT «Petrol Plus. Prl. OL»). B atom cnyyae, B
npouecce MHKaccauuu OOMNofHMTEeNbHOEe Ha3BaHue GyaeT BbIrpyKaTbCs Ha 3agaHHYo rpynny TEPMUHaNoB
BMECTO OCHOBHOro («beHauH An-95»), oTobpaxkaTbCsa B CNMCKE YCIyr Ha TepMuHarne 1 nedaraTbCs B Yekax
obcnyxmBaHus.

MpuBsA3ka nokanbHbIX ycnyr amuteHTa k [CY ocyllecTBnsieTcs B OKHe «OMUTeHTbI - Becey
(«3MuTeHTbl — B paboTe») Ha 3aknagke «lMpuBaAskay» (cMm. Puc. 7). Ha gaHHow 3aknagke oTtobpaxaetcs
CMUCOK YCNYyr, KOTOpble TEKYyLUMA 3MUTEHT MNpefocTaBnseT KnumeHtam Ha cBoux TO, u nHdopmaums o
npuesske atux ycnyr k [CY.

I
Huoteg HazEaHHe
BT Iamwem ME a2 a Ne | Yeagra | Mouesska
0514 | 3murent M 0514 1 Py 1 B ;I
0515 |[ArdureHt M 0515 2 Lonnapk 2 s
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26 |TCHM 0 s
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FiElr
SETHEWOOBAH: 18/01/06 j J = 022
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— | SRS | HaHHee l Cyera l Tapudel l MNpHEAzka l Prnrank l TepmiHanke

Puc. 7. OKHO «dMuUTeHTHI - B paboTe». 3aknagka «MpuBsaska»

Ha 3aknagke «lMpuBAska» pacnonoxeHbl cneayoLme KHONKu:
o (N3meHNTb NPUBA3KY YCNYTN) — CAYXWUT ANS BbINOMHEHUS MPUBA3KM CBOWMX YCAYyr K
CY. JaHHas KHoMKa AO0CTYMNHa TOMbKO AN NPUBA3KM akTUBHBIX yCryr cBoero amuteHTta Kk FCY. B
cnyyae cpununansbHoOM cxeMbl KHoMka AocTynHa Tonbko B OL| nepsoro dmnunana;




e |3anpetutb |— cnyxuT ONnsi OTMeHbl npuBAsku ycnyrn k TCY, Tem cambiM 3anpelias
ob6cnyXunsaHne KNMeHTOB CTOPOHHMX 3MUTEHTOB Ha cBoux TO no AaHHo ycnyre;

. |C6poc Ha KapTy | — cnyxuT gna 3anncun BC Ha kapTy (cm. n. 7.1, cTp. 20).

MpumeyaHus:

1.

2.

3HayeHne <0>, BblgeneHHoe KpacHbIM LiBeTOM, B rpade «[lMpuBaska» ykasbiBaeT
Ha TO, YTO COOTBETCTBYIOLLAA ycryra He npuss3aHa k [CY.

B cucteme «Petrol 7» TepmuHanbHoe O He nopaepxuBaeT paboTy ¢ kapTown
BC. OnucaHHble B AaHHOM pykoBoAcTBe (hyHKUMOHanbl, NpeaHasHayeHHble ans pa-
0O0Tbl C 3TOW cnyebHOI KapTOWN, UCMOMb3YOTCA TONbKO B cny4asx, koraa Ol B3au-
MOOEWNCTBYET C TepMMHANaMu, Ha KOTopbiX ycTaHoBreHo 1O npeablaywimMx Bepcui
Cucmemsbl.

B okHe «dmuTeHThI - Bece» («dMuTeHTbl — B paboTte») npeaycMoTpeHa BO3MOXHOCTb COPTUPOBKU
3anucen no Homepy ycnyrm (rpada «Ne») nnm no Homepy npuBsidaHHOM rrnobansHon yenyru (rpada «lpu-
BA3ka»). CopTMpoBKa OCYLLECTBSAETCS LENYKOM FIEBOM KHOMKOW MbILIKW MO 3arofioBKY COOTBETCTBYHOLLErO
ctonbua. Cnnucok oTCOpTMPOBbLIBaAETCS B NOpsaKe BO3pacTaHNs HOMEpPOB.

BHUMAHMUE!

[nsa CTOPOHHEro aMUTEHTA C APYrol HauuoHanbHOW BanioTon onfata ToBapoB U yCryr
13 NepBOro «BasntOTHOro» Kowlenbka kapTel Ha TO amuteHTa-Bnagenbua Cucmemsbl
OyaeT HEBO3MOXHaA.

YTto6bl npuBasath yenyry k FCY BeInonHUTE criegyowimne AenCTBuS:

1. B okHe «OMuTeHTbI - Bce» («3MuteHThI - B paboTte») Boibepute 3anncb CBOEro SMMTEHTa
n nepengnTe Ha 3aknagky «lMpueaska» (cm. Puc. 7).
2. Bbibepute B cnucke ycnyr Tpebyemyto U HaXMUTE Ha KHOMKY 1 OTKpOeTCs OKHO NpUBA3-
ku ycnyru (cm. Puc. 8).

3. B OTKpbIBLLEMCS OKHE HaXXMUTe Ha KHOMKY | Ycnyra |.

I'IpMBﬂ3Ka YCAYIrH: Av-95

| o |

YHenyra |

0K

OrmeHa

X

Puc. 8. OkHO NpuBA3KK ycnyru

4. OtkpoeTcsa okHO «MoGanbHbIN CNUCOK yCnyry, coaepXallee CnUCoK rnobanbHbIX ycnyr

(cMm. Puc. 9).
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Mz I HazgaHue [

9 | Eereum fuah Ecte I;I
NN EcTe
D12 | T EArEe: EcTe
|53 | EErEiEE Ecte
(T4 | EErE A S EcTe
|NE) | EErEir e Ecte
|T16" | EERHEHHESHEE EcTe
|0 | EErEiraEE Ecte
(18" | BErEHHSHEE EcTe
|T1S" [ EoheTEy e e e B ape Ecte _l
|P20° | MErRE EcTe
| 21 | kFepocud
| 22 |lCas nponan-GyraH
P23 | MEEaErETN EcTe
LR N e =S Ecte
P25 | MEEaa ks EcTe
| 27 B
| 28 |TCA
| 29 | OT aprruyeckoe

30 | BeHsuH A-F2 h

Brioop OTMeHa

Puc. 9. OkHo «MoGanbHbIN CNUCOK yCrnyr»

B oTtkpbiBwemcsa CY Bbibepute ycnyry, COOTBETCTBYIOLLYIO MOKaNbHOW YCryre U HaxmuTe Ha
kHorky |BbiGop| [locrne atoro Homep ycnyru mu3 CY oTobpasntcs B COOTBETCTBYHOLLEN
nokanbHoW ycnyre cTpoke B rpade «[lMpussaska» (cm. Puc. 7).



PyKOBO,EI,CTBO nonb3oBaTtensa (,ELOI'IOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay SMI/ITeHTaMI/I)

MpumeyaHus:

1. [lBe u Gonee nokanbHbIE YCIyrn HE MOTyT ObITb MPMBA3aHbI K OAHOW U TOW Xe
ycnyre u3 I'CY.

2. Ycnyrn n3 I'CY, K KOTOpbIM NpVBSA3aHbl fokaneHble yenyri, BoigensoTtes B [CY
3anucblo «EcTb» cnpasBa OT Has3BaHMsA, KOTOPOE B CBOK O4yepedb CTaHOBUTCSA
HEaKTVBHbIM.

BHUMAHMUE!

He npuBssaHHble k TCY ycnyrn 6yayt npegoctaensatbes Ha TO TonbKo No KapTam cBoe-
ro amuteHTa. ObcnyxmBaHue kapT Mo HenpMBaA3aHHbIM ycrnyram Ha TO CTOPOHHUX 3MU-
TEHTOB HEBO3MOXHO. MOpsaoK yCTaHOBKM 3anpeta / paspelleHnss Ha npeaocTaBneHne
YCNyru CTOPOHHUM 3MUTEHTaM Ha cBomx TO npuBenéH Hmxke (cMm. n. 10.1, cTp. 56).
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6 TAPU®bI MEPECYETA ON1A CTOPOHHUX SMUTEHTOB

[nsi Kaxgoro CTOPOHHEro 3MUTEHTa NPY HEOOXOAMMOCTM MOXHO 3agaTh MHAMBMUAYarbHbIE Tapudbl
Ha ycnyru, KoTopble NpefoCcTaBnaTCsa ero knueHtam Ha TO Bnagenbua Cucmemsi. Tapudbl UKCUpyOTCA
B B[l 1 ncnonb3yoTca Npu pacyé€Tax Mexay aMMTEHTaMKU B credyowen cutyaumm: ecnn B HacCTpPorKe OTYé-
TOB 3aJaH pacyéT CTOMMOCTM YCIYr MO CXEMEe «MO LieHaM KIIMeHTay, TO ANs CTOPOHHMX KIMEHTOB LeHbl by-
ayT OpaTbca n3 aTux TapudoB Ha ycnyru. [Npu aTom B oT4éTax OyageT oTobpaxaTbCst OQHO M3 CriedytoLmx
3HAYEHWUN LIEHbI:
e ecnu Tapud JICK 3agaH — ueHa Tapuda J1CK;
e ecnu Tapud JICK He 3agaH, HO 3agaH Tapud 3MUTEHTaA — LieHa Tapud)a SMUTEHTA;
e ecnu He 3agaHbl HY Tapud JICK, HM Tapud amuTeHTa — LieHa TepMuHana.
B cnyyae ecnu B HacTpowikax OTYETOB 3afaH pac4E€T CTOMMOCTU YCyr MO CXeMe «Mo LeHaM TepMu-
Hana», To ANns CTOPOHHMX KNUEHTOB Bceraa 6yayT ncnonb3oBaThCH LeHbl TepMUHana Ha MOMEHT coBepLue-
HUS TpaH3aKUMK.
CospaHve Tapuda Ans CTOPOHHErO AMUTEHTA OCYLLIECTBNAETCA B OkHE « Tapudbl SMUTEHTOBY, KO-
TOpoe OTKpbIBAeTCs Mpu BblOOpe MNyHKTa rnaBHOro mMeHw «Tapudbl / Tapudbl amuteHTOoB». Co3gaHue
yKa3aHHOro tapuda BbINOMHAETCS TOYHO Tak Xe, Kak U co3aaHne Tapuda Ang KNMeHToB. STOT npouecc no-
ApobHo onucaH B gokymeHTe «Petrol Plus. Pl1. OL».
Tapud JICK HacTpanBaeTtcs B Moayne «OT4étbl OLl» (cm. gokymeHnTol «Petrol Plus. Pl1. Ol (cxema
pabomei JICK)» n «Petrol Plus. Pl1. Omyemsi OL{»).

6.1 3akpenneHue Tapuda Ha ycrnyru 3a CTOPOHHUM 3MUTEHTOM

3akpenneHne Tapuda nepecyéta 3a CTOPOHHMM  SMWUTEHTOM  BbIMOSHSIETCHS B OKHE
«OMuUTeHTbI - Bce» («dmuTeHThI — B paboTte») (cm. Puc. 1, cTp. 8) Ha 3aknagke «Tapudbi» (cm. Puc. 10).
Ha 3aknagke oToGpaxatoTcs HasBaHue Tapuda, 3akpensiEHHOro 3a TeKyLLMM CTOPOHHUM 3MUTEHTOM, LieHbI
Ha ycryru ans ero KNMeHToB, a Takke AaTa U BpeMs Hadarna ux A4encTeus.

Tapue NCK-
Tapue 1 BEibop i
Oceofoaute
T apuich 3MUTEHT S
Tapud 1 ana TpaHzuTa
Yenura | Llena | Nara Havana
Py6ian 1.00 28/09/06  17:05:14 -
Jonnapel 28.00 10/04/06  09:42:49
Yeayral 25.00 10/04/06  09:43:13
Yecayra2 3.00 22/05/08__12:09.22 ]
Yeayrald 4.00 13/03/07  16:26:53
Yenyrad 25.00 03/10/07  15:31:11
| Tosapd 120.00 03/10/07  15:31:20
| Tosap5 32.00 08/07/10  09:56:36
| Tosapb 31.00 08/07/10  09:56:53
Yenyral 15.00 17/02412  08:46:09
| Yeayrad 0.00 01/01/00  00:00:00
Yenyrall 0.00 01/01/00  00:00:00
Yeayrall 0.00 01/01/00  00:00:00 _I
Yenyral2 78.00 08/07/10  00:00:00
 Tosapl 0.00 01/01/00  00:00:00
| Tosap2 0.00 01/01/00  00:00:00
| Tosap3 0.00 01/01/00  00:00:00
Yenyrah 0.00 01/01/00  00:00:00
| Yeayrab 0.00 01/01/00  00:00:00
Yenyrald 0.00 01/01/00  00:00:00
Yeayra 14 0.00 01/01/00  00:00:00
Yenyra 15 0.00 01/01/00  00:00:00
r'CH 0.00 01/01/00  00:00:00
Au-95 0.00 01/01/00  00:00:00
Yenyra A 0.00 01/01/00  00:00:00
Yenyra 16 0.00 01/01/00 __ 00:00:00 %
Dara ycraHoeku 22/05/08 12:09:33 NATPBI
Weropua HoGasute
BriGop Oceoioaute

Pwuc. 10. 3aknagka «Tapudbi» OKHa « OMUTEHTbI»

[ns 3akpenneHusa Tapuda Ha ycnyrn 3a CTOPOHHUM SMUTEHTOM BbINOMHUTE cneyoLwme AenCTBUS:
1. BbibepuTe 3anucb CTOPOHHErO 9MUTEHTA B NIEBOW 4YacTM OKHa «DMUTEHTbl - Bce»
(«3MuTeHTbI - B pabote») (cm.Puc.1, cTp.8) u nepengute Ha 3aknagky «Tapudbi»
(cm. Puc. 10).



2. B 6noke «Tapud aSMUTEHTa» HaXMUTE Ha KHOMKY | BbiGop |.
3. OrTkpoeTcsa okHO «Bbi6op Tapuda», cogepxallee cnmcok TapudoB. Beibepute Tpebyembii

Tapud M HaXMUTE Ha KHOMKY . Mocne atoro Ha 3aknagke «Tapudbl» oToGpassTcs
Ha3BaHWe Tapuda, LeHbl Ha YyCnyri 1 aaTa, a Takke gaTta u BpeMsi Havana ux AeicTBus.
4. Ecnu Heobxoaumo yctaHoBuUTb Tapud nepecyéta JICK, HaxxMUTe Ha KHOMKY , pac-
nonoxeHHyto B 6noke « Tapud JICK».
5. OrtkpoeTcsa okHO «Bblbop Tapuda», cogepxalliee cnmcok Tapudo JICK . Beibepute Tpe-
OyembIi Tapud M HAXXMUTE Ha KHOMKY . Mocne atoro B 6roke «Tapud JICK» oTtobpa-
31TCA Ha3BaHue Tapuda.
[na oTkpenneHus oT amuteHTa Tapuda amuTeHTa / Tapuda JICK cnegyet HaxaTb Ha COOTBETCTBY-
1oLLYI0 KHOMKY | OcBO60AMTE |, pacnonoxeHrHyio B 6roke «Tapud amuteHTay / « Tapud JICK».
KHonka CRY>KUT ANSi KOPPEKUWMM LieHbl Tapuda aMuTeHTa no BbibGpaHHoi ycnyre. C
MOMOLLBKO  KHOMKM MOXHO MNPOCMOTPETb UCTOPUIO M3MEHEHWS LUeHbl Tapuda 3aMUTEHTa no
BblIbpaHHOW ycnyre.




7 BEINbIA CMIUCOK SMUTEHTOB

BC npeacraBnsieT coboi CNMCOK SMUTEHTOB, KapTbl KOTOPbIX pa3peLleHbl K 06cnyxmBannto Ha TO u
TEPMUHaNax aApyrmx aSMUTEHTOB MPY MEXIMUTEHTHOM OOCNYXXMBaHUW, a TaKKe CMUCOK MX YCIyr, NPUBS3aH-
HbIX K TCY.

Mpu nepepade BC nocpeAcTBOM yaoanéHHOW MHKaccauuy Takke MOXHO rnepefaTb NPUBS3KY SMU-
TEHTOB K rpynnam.

MpumeyaHue.

Ha 3aknagke «lMpuBsi3ka» OkHa «AMUTEHTbI - Bce» CTOPOHHMX SMUTEHTOB B CNUCKE
ycnyr 6yoyt otobpaxaTbCs TOMbKO Te, KoTopble nmetloT npmeasky Kk [CY, npu ycno-
BUM, 4TO K TOW e ycnyre u3 'CY npussasaHa kakas-nnmbo ycnyra y CBOEro aMmTeHTa.

7.1 3anucb BC Ha kapTy
BHUMAHUE!

B cucteme «Petrol 7» TepmuHansHoe O He nopaepxuBaet paboty ¢ kapton BC.
OnucaHHble B AaHHOM nogpasgerne npoueaypbl UCMoMb3ylTCa TOMbKO B CriyyYasx, Ko-
roa Ol B3aMmopgencTByeT ¢ TepMyMHanamm, Ha KoTopbix yctaHoBrneHo 1O npeabigy-
wmx Bepcui Cucmemsi.

BC (cnucok amuteHTOB 1 NpmBA3ku nx ycnyr k 'CY) 3anucbiBaeTcs Ha cneumnanbHO oTopmaTupo-
BaHHyl0 kapTy — kapTy BC. ®opmaTnposaHme kapTel BC BbinonHseTcs B okHe «KapTbl - Bce» aHanormyHo
dopmaTmpoBaHuio cnyxebHon kapTbl; B ka4ecTBe B1Aa kapTbl Heobxogumo BeibpaTth «BC kapTar.

[ns 3anucn BC Ha kapTy HaxmuTe Ha kHonky | C6poc Ha KapTy | Ha 3aknaake «MpuBsAska» okHa
«OMUTEHTbI».

[anee BbINONHUTE AEWCTBMS COMMACHO YKa3aHWsiM, BbIBOAUMbBIM B OKHE COObLLeHnn puaepa:

1. BcrasbTe kapty BC B pugep.
2. BbInonHuTe ocTanbHble yKasaHus puaepa.
3. BbiHbTe 13 puaepa kapty BC.

BHUMAHMUE!

Mpu ncnonb3oBaHnu kapT Ang nepegadv bC Heobxooumo yunTbiBaTh cnegyoLime
OrpaHUYeHuns:

— rpynnbl SMMTEHTOB Ha TEPMUHArbl HE NepeaaroTes;

— Ha TepMuHanbl nepegatoTcs ToNbko nepsble 10 nokanbHbIX YCNyr aMUTEHTA.

7.2 Mepepaya BC nocpencTBoM yaanéHHOW MHKaccauum

Mpv npoBeAeHMM yaanéHHOM MHKaccaumMn MOXHO nepefaBaTb Ha TepMuHanbl BC aMuTeHTOB, BKtO-
Yas rpynnbl aMUTEHTOB. [Mpouecc npoBeAeHUs yaanéHHoW WMHkKaccauuun nogapobHo onucaH B LOKYMEHTe
«Petrol Plus. Pl1. OL (dononHeHue no ydanéHHOU uHKaccauuuy).

NMpumeyaHwue.

Bo3MoXXHOCTb MpoBefeHust yaanéHHoOM UHKaccauun 3aBUCUT OT KOHdurypaumm npu-
obpeTéHHon Bamu Cucmembi.




‘ PyKOBO,EI,CTBO nonb3oBaTtensa (,ELOFIOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay GMI/ITeHTaMIA)

8 YEPHbIA CNUCOK KAPT CTOPOHHUX SMUTEHTOB. MPOCMOTP

3AMNUCEN YC

Ytobbl npocmoTpeTb 3anmcu YC, MpUMHATBIX OT CTOPOHHUX 3MUTEHTOB, BbIMOMHUTE creayoline

JencrTeus:

1. Bblbepute nNyHKT

rnaBHOro MeHK

«O6meH / ML / MpocmoTp YC».
«Mpocmotp YC» (cm. Puc. 11), cogepxallee CMMCOK, Kaxaas 3anucb KOTOPOro BKI4YaeT

HOMEP 3MUTEHTa N KONTNM4eCTBO KapT B YycC, nony4yeHHoe OT 3TOro SMUTEHTA.

2. [Onsa npocmotpa YC amuTeHTa ¢ ykasaHMeM HOMEPOB KapT M NX COCTOSAHUI Bbibepute B cnuc-
Ke 3anuCh, COOTBETCTBYIOLLYIO [JAHHOMY SMUTEHTY U HaxmuTe Ha kHornky [>* | B aToit cTpoke. Ha

":S MpocwoTp YC |
Aravrent | Pravan | Konweecteo
2001 2 1 B S
B050 I 11 b

Brero kapt B HLC: 12

BuliiT

Puc. 11. OkHo «MpocmoTtp YC»

OTKkpoeTcsi  OKHO

3KpaHe oTobpasuTcsa nogpobHas nHpopmaumsa no YC kapT BbiOpaHHOro amuteHTa (cm. Puc. 12).

":S MpocuoTp YT x|
Arrert | Prnvan | Koawsecteo Hnﬁnmﬁn% IB - Cocrosie |J
2r | -
Egglﬂ g -1|1 = —I 5050000002 [B HC
5050000003 | 3atnokMpoEaHA
5050000011 |B HC
5050000013 |Yrepana
A050000013 | OcTaHoEneHa
5050000051 |B YC
5050000222 |B YC J
5050001007 |B YC
5050001008 (B YC
5050001012 |BHC
Dara zanucw: 12403491 102613
Brero kapr s HC 12
JeTanzaumHa
BbliiTH

Puc. 12. MpocMoTp HOMEPOB U COCTOSAHMM KapT YC

Cuctema «Petrol Plus»

OnepaumnoHHbIN LeHTP

Bepcusa: 7.00.3.0 - 7.00.7.2

21/71

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe

MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTBap» 3anpeLleHsl



9 PABOTA MO MEXX3MUTEHTHOWU CXEME

9.1 OO6wwue cBepeHus
Omuccus, B npefenax KOTopo SMUTEHT MOXKET MOMOSHATL cHeTa KIMEHTOB, pacnpeaenserca ma ML,

Cnuncok

3MUTEHTOB U NpuBA3kM nux yenyr k FCY npuceinatotca mns ML,

B dunuansHon cxeme pabotsl (4epe3 POLL), nommmo BbilenepeuncneHHoro, POL, nponssoauT 3a-
KpenneHue avanasoHoB KapT, HomepoB TO u TepmuHanoB. 3agaTtb U M3MeHATb NpuBA3kM yenyr kK [CY Mox-
HO Tonbko B OL| ®unmnana Ne 1.

AKTVBHOCTb 3MUTEHTOB aBTOMAaTWMYECKM yCTaHaBnmBaeTcs B cooTBeTcTBuu ¢ BC, nony4eHHbiM u3

ML, unn Bpy4Hyto Mo KHOMKe 1 coxpaHsieTcst Ao odepeaHoro npuéma 5C us ML (nogpobHee

cMm. n. 2, cTp. 8).

Ecnu B pesynbTtate npnéma nHcgpopmaumm ma INL, nsmennncs BC, 1o ero Heobxoaumo 3arpysuTb B Tep-
MuHanbl (copocutb BC Ha kapTbl (cM. n. 7.1, cTp. 20) nnv nepegatb NOCPeaCcTBOM yAanEHHOW MHKaccauum).

MpumeyaHue.

Mpn MCnonb3oBaHUN PasNNYHbLIX CXEM B3aMOAENCTBUA MEXAY SMUTEHTaMMN KITMEHT
CTOPOHHEro0 3MWUTEHTa UMEET BO3MOXHOCTb 0b6CHyXMBaTbCA C WCMNOMNb30BaAHUEM
cepsuca «lMaBHas ycnyra», ecnv Ha ero kapTe 3anucaHa ycnyra, Kotopas Ha Tep-
MUHane MMeeT MpU3HaK «rmnaeBHag ycnyray». [ns aToro criegyeT NpeaBapuTENbHO
3arpysmTb Ha TEPMUHAN COOTBETCTBYHOLLME NPUBSA3KN YCNYr CTOPOHHEr0 3MUTEHTa
ANs «rNaBHOW ycnyrm» v Ansa ycnyr, npegocrtaesndemMbix Ha TO (nogpobHee o cep-
Buce «MaBHaga ycnyra» cm. B AokymeHTte «Petrol Plus. PI1. OL{»).

9.2 HacTpoiika napameTpoB oOMeHa

[ns KoppekTHoW paboTbl MO MEXIMUTEHTHOMY OBCHYXMBAHUIO HEOBXOAMMO BbINOMHUTL Creayto-

Lue AencTBus:

agrwNE

cTp.
6.
(cm.
7.
8.
9.

HacTtpowuTb katanor obmeHa nHgopmauuen mexagy OL v ML, (POL) (cm. n. 9.2.1).
HacTtpowuTb cnocob u pexum obmeHa nHpopmauuein mexgy OL v ML, (POL) (cm. n. 9.2.2).
HacTpouTb anekTpoHHyto nouTy (cm. n. 9.2.4, cTp. 26) (ecnu TpebyeTcs).

BbinonHuTb npmBsAsky ceoux ycnyr k FCY (cm. n. 5, cTp. 15).

MpownssecTtn nepenavy B lNLl npmBsskn ceomx ycnyr u peksuantoB ceoux TO (cm. n. 9.3.1,
29).

MpuHaTe n3 ML MHpopmauuto 0 CTOPOHHMX SMUTEHTaxX M O npuBsi3kax Mx ycnyr k FCY
n. 9.3.2, ctp. 33).

CdopmumpoBatb rpynnbl IMUTEHTOB (CM. Nn. 3, cTp. 11) (ecnn TpebyeTcs).

CospgaTb Tapudbl LeH Ha yCcryru Ans KMMEHTOB CTOPOHHNX 3MUTEHTOB (CM. M. 6, cTp. 18).
OtdpopmaTuposatb kapty BC n 3anucate BC Ha kapTy (cm. n. 7, cTp. 20) (ecnu nnaHmpyet-

cs nepegadva bC Ha TepMuHansl No kapTam).

10.
11.
Pr1.
12.

9.21

HacTtpowuTb 3anpeTbl Ha obcnyxkuBaHue kapT (cM. n. 10, cTp. 56) (ecnu TpebyeTcs).
HactpouTtb TepMmuHan Ha paboTy Mo MEX3IMUTEHTHOM cxeme (CM. AokyMeHT «Petrol Plus.
TO (GononHeHUe N0 MHO203MUMEHMHOCMU)»).

Mpoun3BecTn nHKaccaumio TepMyHana.

HacTtponka katanora oomeHa

Bce darinbl o6meHa (npuéma m nepenayun) nigopmaumen mexgy OLl amuteHTa m nporpammon ML
3anucbiBaloTCA B Katanor oomeHa.

Katanor obmeHa 3agaétcsa npu HacTpowke KoHdwmrypaumm Cucmembl (MYHKT [NABHOMO MEHH0
«Cucrema / Kondmrypauusn / Hactponka») Ha 3aknagke «Kartanorm» B none «Katanor obmeHa»

(cm. Puc. 13).

Cuctema I CeaHc T Karanoru I O6wue I Wnnopt I PIN T D6men

Papin oryera JCANCTAOC 51425TXT vinfo.tst
@ ain eona |C:ANCTAOC_5142\PICTURE\pp5.jpg Tecr
Karanor apsvea IC:\NCTAOC_5142%4RCHIVES

Karanor ofivena JC:ANCTAOC S1425EMITENTY

MpumeHuTs

Puc. 13. OkHo «KoHdcpurypaumsa cuctembi». 3aknagka «Katanoru»



9.2.2 HacTtponka cnoco6a u napameTpoB o6MeHa

O6meH dannamm mexgy OL| amuteHTa n nporpammon ML (POLL) moxeT nponsBoanTbCs JOOLIMM
BO3MOXHbIMM cnocobamu.

B cnyyae ucnonb3oBaHUsA 3NEKTPOHHOW NOYTbl B KayecTBe cnocoba obmeHa gaHHbIMU TpebyeTcs
OOMONHUTENbHAs HaCTpoMKa napaMeTpoB, OMNPedensowmnx pPexmm M BO3MOXHOCTM OOMeHa, a Takke
HacTpovika no4vtoBown nporpammbl «CSMailer». HacTpoiika nponsBoguTCsi YyCTAHOBKOW / CHATUEM COOTBET-
CTBYHOLLMX hnaroB npu HacTpownke koHdpurypaumm OLL n MU (POLL).

O6wwme npaeuna obmeHa c ML n POL] yctaHaBnNnBaloTCst Npy HACTpovike KoHpurypaumm Cucmemsbi
(myukT rmaBHoro MeHo «Cuctema / KoHdmrypaumsa / Hactponka») Ha 3aknagke «O6wmeH / O6wme»
(cm. Puc. 14).

CucTerma I CeaHc I Karanoru I Oewme I Mranopr I FIM I Otmen
O6wme I ML

¥ Deranuzauma 4T
[ Ormruramzauma YT
¥ He npuHUMMaTE NOETOPHEIE B OTEAS

MpHrMEHITE

Puc. 14. OkHo «KoHdurypaumsa cuctembi». 3aknagka «O6meH / O6wme»

Ha paHHOM 3aknagke pacnonoxeHbl creayoLlmne sfeMeHTb:

e dnar «[detanunsaums YC» — BkntoveHMe / BbiktodeHne pexuma getanusaumm YC. [Mpu
ycTaHoBreHHoMm cpnare Ha TepmuHanel n B ML, (POL) nepepaérca YUC ¢ petanmsaumen cocros-
HuW KapT. Ecnn B OL (cbunuane) ansi COCTOsSIHUS KapTbl YCTAHOBIEHa AeTanu3auusi, To Npu no-
nbiTke oocnyxutbcs Ha TO no kapTe, HaxoAsALWENCs B CNUCKE 3anpeLléHHbIX, Ha 3KpaHe TepMU-
Hana nosiBMTCHA COOOLLEHNE C KOHKPETHOM NpUYnHON 3anpeTta. CnMcok BO3MOXHbIX AeTannsauun
(TekcToB coobLLeHU TepMMHana), a Takke nopsagok paboTel C HUMK MOAPOBHO M3MOXEH B AOKY-
meHTe «Petrol Plus. PI1. OL]»;

e (pnar «Ontummnsauma YC» — nossondet ontumuanposatb YC, nepegasaemobii n3 OLL (du-
nnana) B 4 (POL). YcrtaHoBka donara no3sonsdeT npu noaroToBke AaHHbIX K MHKaccaumm co-
KpaTutb pasmep YC B cny4vae, ecnu Bce KapTbl PUPMbI-KNMEHTA HAXOOATCH B pasfnnyHbIX COCTO-
AHUAX 3anpeTa ob6Cny>XMBaHWsI HA CBOEM aMUTEHTe (dunuane) (He nytatb C agpecHbIM 3anpe-
ToM Ha obcnyxusaHue) (cMm. gokymeHT «Petrol Plus. PI1. OLf»). Npn 3TOM Ha TepMuHanbl 1 B
My (POL) nepenaétcs TONbKo 3anpeT Ha obcnyXuBaHne UpPMbI-KNMeHTa.

MpumeyaHwue.

Ecnun dpnar «Ontummsauus YC» ycTaHOBNEH M BCe KapTbl KMMEHTa Haxo4saTcs B CO-
cTosiHMM 3anpeTa, YC ¢ getanusaumen coCTosHUIM KapT Ha TepmuHansl 1 B L (POL)
He nepepaéTcs.

e chnar «He NpvHUMaTL NOBTOPHbIE B OTKA3» — BKIOYEHWE / BLIKIIOYEHWE peXuMa, Npu Ko-
TOPOM B MOMEHT 06paboTku TpaH3akuMin U KOAOorpamMMm, NOBTOPHbLIE TPaH3aKUMW U KOOOrpamMMmel
He ByayT NOMeLLEeHbl B OTKa3HbIE.

Mocne ycTaHOBKM HEOOXOAMMBIX MapamMeTpoB AN COXPAHEHUS WU3MEHEHUA HaXXMUTE Ha KHOMKY

[MpumenmTs |



Hactpoiika koHgurypauun OLl gna pabotel ¢ [Nl BbinonHsietca Ha 3aknagke «O6meH /MUy
(cM. Puc. 15) oTkpbiBaeMoW M3 NyHKTa rnaBHOro MmeHwo «Cucrema / Kondpurypaumsa / Hactponkay.

CucTerma I CeaHc I Karanoru I Oewme I Mranopr I FIM I Otmen
D6iwme I ML

D8wwme HacTpORMIH-
[” He nepeaasaTs cEOM TRAHZAKLMM

¥ Wludposarie ofkena
[ Cikamue naHHsIx ofmena

[ He nepenasate MaMeHeHHe cyeTa amueHTa & ML
[ 3anpewwate AoGAENEHHEIE YCAYTH QPYrkE 3 MUTEHTOE
[ 3anpeluaTE HOBRIX 3 HUTEHTOE

e-mail: |

b AK.CHFANEHEIA NPOULEHT OLWMSOK MM NPWUERE KOLOrpardh ||j_
K.oHTponk nakeTos-

% MPMHUMATE SaNpOck! KOHTROAA NaKETOE
[V OTnpasnATE SaNpock KOHTONA NAKETOE!
Mepuog KOHTPOAA NaKEToE (B AHAR] I?.I:I—

[NapatieTphl #ypHana HC-
W Hoewai sypran obmera Y
Jlara nocaegHero NEpekIioyeHHA xypHana HC 3008203
Haorep Tekywera skypHana HC 2
Mepuog neper.aoyeHia sypHana HC (e gHAx) I3D—

MpHrMEHITE |

Puc. 15. OkHo «KoHdpurypaumsa cuctemsbi». 3aknagka «O6meH / ML»

Ha paHHoW 3aknagke pacrnonoXxeHbl CreAyloLne 3NemMeHTbI:
e rpynna napameTtpoB «O6Line HACTPONKNY:
o dnar «He nepegaBaTtb CBOM TpaH3aKLUM» — yCTaHOBUTE AaHHbIA donar, ecnu B L, He
TpebyeTcs nepegasaTth TPaH3aKUMM MO 06CNYKMBAHUIO KAPT CBOMX KNNMEHTOB Ha cBonx TO;
o nar «WudposaHne obmeHa» — ycTaHOBUTE fAaHHbIM nar npu HeobxoanmocTu
WwmndpoBaHmsa TekcToBoro darna obmena c MNU. B OL (HaunHas ¢ Bepcun 5.7.6.0) peanu-
30BaH TEKCTOBbIN hopmaT harina obmeHa (havnbl TMna *.cng) mexay OL un MY, O6-
MeH dannoB 3Toro hopMaTta MOXET OCYLLECTBAATLCA Kak B He3alwndpoBaHHOM Buae (B
3TOM cryyae copepxumoe panna nerko 4YntaeTcs npyv NpocMoTpe), Tak M B 3awmdpo-
BaHHOM Buge (cogepxumoe hanna aBTomaTuyecku WndpyeTcs npu oTnpaske n gewwmnd-
pyeTtcs npy npuéme). Nocne yctaHOBKM JaHHOro dnara B rpynne nosiBUTCA napameTp:
— dnar «CxaTtve gaHHbIx obMeHa» — ycTaHOBMTE AaHHbIA donar npyu Heobxoam-
MOCTW apxmBauumn naketa (B doopmaTe *.zip) nepen Havanom ero wungpoBaHns;

BHUMAHUE!

B cnyyae HeobxogMmocTM wwKMdPOBaHUS U apxuBauMu  nakeToB  dnaru
«WndpoBaHre obmeHa» n «Cxatue gaHHbIXx obmeHa» 6blnn ycTaHOBMEHbI Y BCex
y4yacTHMKOB 0OMeHa.

o nar «He nepepasaTb n3MeHeHue cyeTa amuTeHTa B [NL» — ycTaHoBUTE  AaHHbIN
dnar, 4To6bl 3anpeTuTb oTnpasky B 1L AaHHbIX 06 U3MEHEHUSIX CHETOB AMUTEHTOB;

o ¢nar «3anpewatb gob6aBnNeHHblE YyCNyrn APYrnx SMUTEHTOBY» — YCTaHOBUTE [AaHHbIN
dnar, 4To6bl 3anpeTuTb MO yMomn4yaHui [o6aBreHHble YCryrn CTOPOHHWUX 3MUTEHTOB,
npuHaTele u3 MU / POL. B cnyyae ecnu npuHaTas ycnyra no dakTy paspelleHa ans cro-
POHHero amuteHTa, agMmuHuctpatop OL| cHumaeT eé€ 3anpeT B napameTtpax rpynnbl Tep-
MWHanoB BPY4HYt0. 0 yxe NpuBA3aHHbIM ycriyraM CTOPOHHMX 3MUTEHTOB HacTpoKKa pas-
pelweHuns / 3anpeTa He U3MeHseTCs;

o nar «3anpewartb HOBbIX AMUTEHTOB» — YCTAHOBUTE AaHHbI donar npyu Heobxoaumo-
CTW 3anpeTa BCeX HOBbIX AMUTEHTOB (MOCIe ero yCTaHOBKM BCEM HOBbIM 3MWUTEHTaMm Oy-
OeT YCTaHOBIEH CTaTyC «HeaKTUBHbIM» 1 donar «3anpeTtntb aktnsaumio m3 MNMby);

o none «e-mail:» — ykaxute agpec anekTpoHHow noytel L] nonyyatens, ecnu npegno-
naraetcs, 4To obMeH gaHHbIMKU ByAeT NPOM3BOAUTLCH NOCPEACTBOM SMEKTPOHHOM MOYThI.



HacTtpovika napameTpoB MOYTbl MPOU3BOAUTCS B OkHE «HacTpoMKu», Bbi3biIBAEMOM U3
NyHKTa rrnaBHoro MmeHo «Cuctema / KoHdumrypaumsa / Hactponka nouTbi»;
o none «MakcMManbeHbIA NPOLIEHT OWKMBOK NPy NpMeMe kogorpamm» — onpeaenseTt Ko-
nnyecTBo owKMBOK B Kogorpammax, gonyckaembix K npuémy. K owmbkam oTHOCATCS no-
BPEXAEHHbIE 3arofioBKW, HEBEPHbIN hopmaT Kogorpammsl, OLLIMGKKM B npouecce npuéma um
T. n. o ymonyaHuio 3HayeHne napameTpa paBHo <0>, T.e. dhawvin, cogepalimnm xoTs ool
OfHY HecbopmaTHYIO Kogorpammy, NpuHAT He byaeT;
rpynna napameTpoB « KOHTpOmb NakeToB»:
o nar «[pyHUMaThL 3anpockl KOHTPOSsi NakeToB» — MpWU ycTaHoBneHHoMm dnare OLL npu-
HumaeT u3 L 3anpockl KOHTPONSA NaKeToB, a TaKkKe, NPY HaNU4MKM 3anpoca Ha OTNpaBKy na-
KeTa, 0TMe4YaeT nocneaHun n otnpasnseT ero B 1L B cneaytolem ceaHce obmeHa;
o dnar «OTnpaBnaTb 3anpockl KOHTPONS NAKeTOB» — NpU ycTaHoBreHHoMm cnare B OL
nepea KaXkaown BbIrPy3Kon AaHHbIX ANd oOMeHa BbINOMHSAETCA MOUCK NPONYLLEHHbIX Nnake-
TOB 3a 3aJaHHbIN nepuog (cMm. napameTp «[llepuon KOHTPOMs NakeToB») U B criydyae obHa-
pyXeHus Takoro nakeTta, B L] OyaeT oTnpaBneH 3anpoc Ha OTnpaBKy aToro naketa. [lo-
Cne yCTaHOBKM AaHHOro dnara B rpynny gobaButcst napameTp:
— none «[lleprog KOHTPOMS NAKeTOB (B OHAX)» — YKaXWUTE KONMMYECTBO OHEN Ao
TeKyllen aatbl, 3a KoTopble BGyaeT BbIMOMHEHA MpPOBEpKa Hanuums MponyLeHHbIX
nakeToB. [1o ymonyaHuio 3Ha4yeHue nepuoaa kKoHTpond naketos — 30;
rpynna napametpoB «[MapameTpbl xypHana YCx»:
o nar «HoBbin xypHan obmeHa YC» — ycTaHOBUTE AaHHbIN dhnar, YToObl aKTUBMPO-
BaTb pexum obpaboTkm kogorpamm YC, npyn KOTOPOM peanusyeTcs MexaHusMm nepuoamu-
Yeckoro yaaneHust ctapbix gaHHbix YC. B atom pexnme 3anucb kogorpamm YC npounsso-
ONTCA NOOYEPELHO B ABa OTAENbHbIX XypHana obmeHa, nepMoguyveckn Nepekntovascsh
O[HOTO Ha ApYromn, N aBToMaTU4eckn yaanss crapble 3anvcu YC. MNocne yctaHoBKU AaH-
Horo cpnara B rpynmne nosiBNSATCA Criegytolme aNeMeHTb:
— none «[laTta nocnegHero nepeknoveHus xypHana YC» — otobpaxaeT garty no-
CrnefHero nepeknioYeHns ¢ 0gHOro XXypHana obMeHa Ha opyrow;
— none «Homep Tekylero xypHana YUC» — oToGpakaeT HOMep TEKYLLEero >KypHa-
na obmeHa, B KOTOPbIN OCYLLIECTBNSIETCS 3annch Kogorpamm;
— none «[llepuoa nepekntoveHns xypHana YC (B gHsx)» — ykaxute nepuvog (B
OHAX), Yepes KoTopbI OyOeT NPOMCXOAUTL NEpPEKIioYeHne Mexay XypHanamu. Mo
YMOMYaH1Io 3Ha4YeHne nepuoaa nepeknioyeHns pasHo <30>.

MpumeyaHus:

1. Tlpwv nepeknYeHnn ¢ TEKYLLEro XypHana obmeHa Ha BTOPOW XypHan nporpamma
yaansieT n3 BTOpPOro XypHarna Bce gaHHble YC.

2. Maketbl, YC koTOpPLIX BbIN YyAanéH B pesynbTate NEepekniovYeHns, Bolrpy3nTb He-
BO3MOXHO. [1pn 06paboTke Takoro naketa Bce ero KOAOrpaMMbl NonagyT B OTKa3HbIE.
3. [pu BkmtoyeHun dnara «HoBbIN XypHan odbmeHa YC» npom3BoaMTCA MNepeHoc

kogorpamm YC 13 nocrnegHero NpUHATOro naketa B HOBbIM XypHan YC. OctanbHble
kogorpammbl YC ocTaloTcs B CTAapOM XypHarne n He ygansoTcs.

BHUMAHUE!

lMocne akTuBMpOBaHWS HOBOrO XypHana obmeHa YC obpaTHbI nepexoa K ctapomy
pexumy obpaboTku kogorpamm YC HEBO3MOXEH.

Mocne ycTaHOBKM HEOOXOAMMBIX NMapamMeTpoB AN COXPAHEHUS U3MEHEHUA HaXXMUTE Ha KHOMKY

[MpumenmTs |

9.2.3 HacTtponka agpecHoro oomeHa OU u OUJT mexay aMuTeHTamMun
AZpecHbli 06MeH aaHHbiMK 06 OU 1 OUJT mexay amuTeHTammn No3BONSET:

otnpaensaTte ceon OV n OUJI B ML (POL) ana BeiGpaHHbLIX CTOPOHHUX 3MUTEHTOB;
npuHumats u3 ML, (POLL) OU n OUJ oT BeIGpaHHbIX CTOPOHHUX 3MUTEHTOB;
OCYLLEeCTBMATL agpecHyto nepedady Ha ceov TepmuHanst OU n OUJ1 CTOPOHHMX 3MUTEHTOB.

Hactpovika agpecHon otnpasku (npuéma) OV n OUJ1 npoussoauTca Ha 3aknagke «JaHHbIe» OKHa
«OMuUTEHTbI — Bece» («dMuUTeHTBI - B paboTte») AN Kaxgoro CTOPOHHEro AMUTEHTA C MOMOLLBIO Creayto-

Lwnx donaros:
]

«lMpuHnmats ON amuTeHTa» — npu yctaHoBneHHom dnare O n OUJT BbiBpaHHOrO CTO-

poHHero amuteHTa npuHmumatotea ma Ny (POL) n nepegatotcd Ha CBOM TepMUHanbI;



e «[llepepaBatb cBOM OV» — npu yctaHoBneHHom dnare ceon O n OUI nepepatotes B ML,
(POLU) ans BbIGpaHHOIro CTOPOHHErO AMUTEHTA.

AppecHasg nepegada O n OUJ1 cTopoHHEro aMmTeHTa Ha CBOU TEPMUHANbI OCYLLLECTBNSETCA MYTEM
ero npmeaAsku. MNpuBsasaTb dMUTEHTA K TEPMUHANY MOXHO B OKHe «TepMuHanbl» (MYHKT rMaBHOMO MEHHO
«O6cnyxuBaHue / O6opynoBaHue / TepMuHanbl») Ha 3aknagke «CepBuc / AMuTeHTbl» (cMm. Puc. 63,
cTp. 60) Mnn B OkHEe «OMUTEHTHI - Bce» («OmuteHTbl — B pabote») Ha 3aknagke «TepMuHanbi».
Mpoueaypa npuBA3sku onmncaHa Hke (cMm. n. 10.5, cTp. 60).

9.2.4 HacTtponka napamMeTpOB 3JIEKTPOHHOM NOYTbI

Ecnu obmeH gaHHbIMK Mexay amuteHToM U1 L ocywectensieTca nocpeacTBOM 3N1EKTPOHHON NOYThI
(nporpamma «CSMailer», cm. gokymeHT «Petrol Plus. PI1. CSMailer»), To TpebyeTcs HacTponka napamMeTpoB
noyThl.

Ons HaCTPOWNKK napameTpoB noyThl BbliGepuTe MyHKT rnaBHOroO MEHI0
«Cucrema / Kondmrypaumsa / Hactponka noutbl». OTKpOETCS OKHO HAcCTPOMKM napameTpoB MOYThbI
(cm. Puc. 16).

x

v 06lWan HAacTpONKa ANA KOMMbIOTEPE

— Brogawaa noyra [POP3] —— | Mcronawaa noyra [SMTP)

Cepeep I— Cepeep I—
Monesosarens [—- MonezoBatens l—
MNaponk l— MNapons I—

Mopr IHU MNopr |25

[~ AyreHTHPUKaUMA

~ MNovra

Tema ICSMaiI

[~ MpuHUMETE NMCbMa © AoGol TEMOM

Ot koro |

E-mail [oTnpaeurensa) I

E-mail [noayyarens) I

Karanor ana OTNP3EKU I

PuneTp Paninos |".in;".stt

Karanor ana pacnakosku I
[~ CHavana oTNpaBnATE NUCHMa, HEOTMPABAEHHBIE C NPEAbIAYLIME CECCHI
[~ He cxumare dalinbi
[v Ciatue B cTapomM dopmare

1 Oryer

Paiin oTyeTa I _I

Asbik I Pycckui B]

MpureHuTE OTmenHa |

Puc. 16. OKHO HacCTPOWKKU NapamMeTpPOB NOYThI

OnucaHue napameTpoB HACTPOMKN SMEKTPOHHOW MOYTbl NOAPOOHO M3NOXEHO B fokyMeHTe «Petrol
Plus. Pl1. CSMailer».
Mucbma, npuweLe Ha NOYTOBbLIV ALWMK U HE cogepXaluue annoB oOMeHa, YHUUTOXAKTCS.

MpumeyaHue.

,ﬂl/lpeKTopI/II/I OTNpaBKN W pacnakoBKKU, YKa3aHHble npu HaCTpOI7IKe MOYTbl, OOJTKHbI
coBnagaTb C KaTtanorom obmeHa, ykasaHHbIM B kKoHdurypaumm OLL.

Hwxe onucaH nopsgok OeACTBUA AN ocyLecTBrneHuss obmeHa gaHHeimu mexay O v ML, nocpen-
CTBOM 3J1EKTPOHHOW MOYTbI:
1. TMopgrotoBka (awvnoB Ans oTtnpaBku. [lyHKT rnaBHoro meHio «O6meH /ML / Mepenayva
Kogorpammy.



2. Banyck nporpammbl «CSMailer».

MpumeyaHue.

Mporpamma «CSMailer» gomkHa 6blTb HacTpoeHa (cM. gokymeHT «Petrol Plus. Pr1.
CSMailery).

3. [ns oTmpaBKM MOuTbl B OKHe mnporpammbl «CSMailer» creayeT HaxaTb Ha KHOMKY
| OTnpaBeka noutsl | (cM. Puc. 17).

Mp+EM-Nepe aaya NoYTEl ﬂ
| =
=

MpoEepra nouTEl Otnpaeka novred Hactpofika

Puc. 17. OkHo nporpammbl « CSMailer»

N3 kaTanora obmeHa (aupekTopum oTnpaBku) hansbl apXUBUPYIOTCS W NEePechiNaroTCA Ha ANeKTPOoH-
HbIA AWK ML, ykazaHHbIN Npy HAacTporike NoYTkl B nporpamme «CSMailer» (e-mail (nonyyarens)).

4. [Onsa npuéma gaHHbix 13 ML B okHe nporpammbl «CSMailer» (cm. Puc. 17) cnegyet Haxatb
Ha kHonky | MpoBepka noyThb! |.

®annbl U3 INEKTPOHHOIO SALUMKA, YKa3aHHOrO Mpu HacTponke noyTtebl B nporpamme «CSMailer»
(e-mail (oTnpaBuTENS)), pacnakyroTCa U 3anvLIyTCH B ANPEKTOPUIO PacnakoBKy.

5. Tlpuém n obpaboTtka npuHATON MHopMauun. Ona obpaboTkm AaHHbIX 13 NPUHATOro darna
B B[ OL| Heobxoaumo BbIOpaTh NYHKT rnaBHOro MeHto «O6meH / ML / Mpuem kogorpammy.

9.2.5 HacTtpouka otnpaBku B L (POLl) kogorpammbl UaMeHeHUs CYETa,
npoBeAEHHOro MO KOPPEKTUPOBKE

N3meHeHne cuyé€Ta knueHTa MO KOPPEKTUPOBKE MPOU3BOOUTCH B TEX XK€ OKHax, 4to u obbl4HOE
n3MeHeHne cyéta (3aknagka «CueTa» okHa «®Pupmbl - B pabote» unn «4YactHble nuua — B paGoTey,
kHonk | MononumuTe |/ | Cnncatk | B rpynne kHonok «Cuet»).

B okHe un3ameHeHuMss cdéta  (cm. Puc. 18) BbiOupaeTca  HeobxoauMmas — onepaums —
«MononHeHWe cyeTa No KOpPpPeKTUpoBKe» uUnNn  «CnucaHve cyeTa NO KOPPEKTUPOBKE» — U BBOAUTCS
pasMep U3MEHEHWSI.

Mpu BbIbOpe 3TUX onepauui, a TakkKe oMNepauun, CcO3O0aHHbLIX Ha WX OCHOBE, B OKHE
«Cucrema / Koncurypauus / IpuyunHbl naMeHeHNs c4eToB», B OkHe (cMm. Puc. 18) nossutca dnar
«Mepepatb B POLU». Ecnu dnar «lepegate B POL» ycrtaHoBneH, TOo no dakTy W3MeHeHWs c4éTa
cchopmupyeTcst kogorpamma, kotopas 6ypet nepegaHa B POL (ML) B 6nuxanwem ceaHce obmeHa. Npu
cHaATOM dhnare kogorpamma cbopMmpoBaTtbesi He Byaer.

x|
_I-I 1]
SREMETRE [ EHWMAHWE! KOFFEKTHPOBKS |
DINEpaEUHA HSMEHEHHA 248TA [ 12, MonoaHen1e CUETa N0 KOPPEKTMPOEKE B
Paztiep 7h0.000 niT
lena |26.70 [v Nepenare & FOL
Dara 104031 [11:0%15
K. orrAE HT APHE |
0K | OTMeHa W akEHManeHE
Puc. 18. OKHO nononHeHus c4éTa NO KOPPEKTUPOBKe
MpumeyaHwue.

B OU, He aBnswowmMes dunuanom, nepegada B L, kogorpamm M3mMeHeHUs cHeToB
MOXeT OTCYTCTBOBATb.




9.3 OO6MeH AaHHbIMU Mexay amuTeHTom u ML,
OOMeH fgaHHbIMK Mexay aMmuTeHToM U [ ocylecTBnseTca B py4yHOM UITM aBTOMaTUYECKOM PeXu-

Me yepes halinbl, cogepKallme KogorpaMmmel.

oun;

MpumeyaHue.

MogpobHoe onucaHue pexmnmoB OoOMeHa NMpefcTaBrieHO B AOKymeHTe «Petrol Plus.
Pr1. T1L».

OnucaHna pexmmoB obMeHa W UX HACTPOMKM NpeacTaBneHbl B AOKYMEHTax: Ans
MU — «Petrol Plus. PI1. [1L]», pna Ol — «Petrol Plus. PA. OL|».

Tunbl kogorpamm obmeHa:

Tun 1 — TpaH3akumm no kaptam Cucmemebl 1 kaptam JIHP, a Takke no cyeTam;

Tun 2 — TpaH3akumm Hauucnenus (cnucaHus) 6oHycos no kaptam Cucmemsbi v kaptam JTHP;

Tun 3 — peksusutbl TO (agpec, Ha3BaHWe, HOMEP);

Tun 4 — npuBasku ycnyr amuteHTa K yenyram CY;

Tun 5 — YC;

Tun 6 — BC,;

Tun 7 — gaHHbIE NO KNMEHTaMm;

Tun 8 — cnuckmn cBomx M cTopoHHuUx OU n OUI, Bkntovas MHdopmauuio o peanu3oBaHHbix OU n

Tun 9 — pekBM3NTLI TEPMUHANOB (HOMep TepMuHana, Homep TO, 3a KOTOpOii 3aKpennéH TepMuHarn;

TN, NPU3HaK akTUBHOCTMU, HassaHme);

Tun 10 — cocTosAHMS KapT (rpadouyecknini Homep, Ko4 COCTOSIHUS, AaTa U BpeMsi U3MEeHeHUs COCTo-

AHWUS KapTbl, BNagenew kapTbl, AepxaTernb KapTbl);

Tun 11 — KoppeKTMpoBKa TpaH3aKuui;

Tun 12 — nosinbHocTb No B[ (cknagka / HaueHka B BL);
Tun 13 — nosnNbHOCTL NO KapTe (Ckmaka no kaptam Cucmemel);
Tun 14 — nctopusa nameHeHns Tapudos;

Tun 15 — ncTopmsa nHkaccauun TEpMNHanoB;

Tun 16 — kBMTUPOBaHME;

Twvn 17 — nnaTtéxHoe Nopy4yeHue;

Tun 18 — petanusauusa YC;

Tun 19 — O napameTpoB KapThbl;

Tun 20 — GenbiiA CNUCOK CEPUI TaNOHOB;

Twun 21 — YEPHbLIN CANCOK TaNOHOB,

Tun 22 — TpaH3aKumMsa TanoHoB;

Tun 23 — 3muccus TanoHoB;

Twun 24 — cTaTMUCTMKa TaNoOHOB;

Tun 25 — nctopums KpOCC-KypCcupoBaHus;

Tun 26 — KOHTPOIb NPUéMa AAHHbIX;

Tvn 27 — dunuansl.

MpumeyaHwue.

lMepeyeHb TMMOB Kodorpamm, y4acTBYOLMX B OOMEHe, 3aBUCUT OT KOHurypauum
Cucmemsbl.

Bce nepeyuncrieHHble Tunbl KoAorpamMm nepegarwTcd U NpUHUMaloTCA MNpun obMeHe TeKyUJ,el7I

NHpopmMaLmen.

YacTb TUMOB KOQOTrPaMM MOXET BbITb NepegaHa NPUHYAUTENbHO, 8 UMEHHO:

Tun 1 — TpaH3akumm (copmMupoBaHHbIe Tonbko Ha TO);

Tun 3 — peksusutbl TO (agpec, Ha3BaHWe, HOMED);

Tun 4 — npuBa3sKkKM ycnyr smuteHTa K ycnyram CY;

Tun 7 — gaHHbIE NO KNMEeHTaMm;

Tun 8 — cnmckn OU n OUIJT, Brntovas nHgopmaumio o peanusoBaHHbix Ol n OUJT;

Tun 9 — pekBM3NTbI TEPMUHANOB (HOMEp TepMuHana, Homep TO, 3a KOTOPOW 3akpenséH TepMunHarn,

"IN, Npn3HaK akTUBHOCTH, HassaHme);

Tun 10 — cocTosiHUA KapT (rpadonyecknii HoMep, KO4 COCTOSIHUSA, AaTa U BPEMS N3MEHEHMS COCTO-

AHUA KapTbl, BNagenew KapThbl, epXaTtelb KaprI);

Twvn 11 — KoppeKTUPOBKa TpaH3aKLUUN;
Twvn 14 — ncTopusa nameHeHnsa Tapudos;
Tun 25 — ncTopmsa KPOCC-KypCUpoBaHUs.



W3 MLl B OL| cBoero amunteHTa nepefaérca anrn, cogepxallmn cneayroLimne KogorpaMmmei:
e  O00OOLWEHHBLIA CNUCOK TPaH3aKUMA NO OBCNY)XMBAHUIO KITMEHTOB OAHHOrO aMmuteHTa Ha TO
CTOPOHHUX 3MUTEHTOB, Y4aCTBYIOLLNX BO B3aMMOMNPUEME, BKIHOYas:
o TpaH3akuuu no obcnyxmaHuio kapt JTHP;
o TpaHsakuun peanusauum ceonx OV n OUJ1 Ha TO CTOPOHHUX AMUTEHTOB MPU HACTpo-
€HHoM agpecHom obmeHe O 1 OUI (cm. n. 9.2.3, cTp. 25);
o TpaH3aKuMyn KpeaMTOBaHUS M OTMEHbl KpeamuToBaHMs cBOMX KapT Ha TO CTOpOHHero
AMUTEHTA;
o TpaH3aKumu no TanoHam (4Ns KOMMEPYECKOro MOAYNS « TanoHbI»);
e  TpaH3aKUUM N0 U3MEHEHUIO SMUCCUN SMUTEHTA;
e  KOPPEKTUPOBKM TpaH3aKuui;
e pekBM3uTbl TO BCEX AMUTEHTOB, Y4acTBYOLLMX BO B3aUMONpuéme, 3a UCKIIIOYEHNEM PEKBU-
3utoB TO amuTeHTa-agpecara;
e pMBSA3Ka yCNyr BCEX AMUTEHTOB, y4acTBYOLMX BO B3aumonpuéme, k MCY;
e 0000WEHHBbIN YC BCEX AIMUTEHTOB, Y4aCTBYHOLLMX BO B3aUMOMNPUEME, 3a UCKITHOYEHUEM KapT
aMWUTEeHTa-agpecarta;
e BC BCeEX SMUTEHTOB,;

MpumeyaHwue.

Mpu npuéme un3 ML n obpabotke kogorpamm BC (cm. n. 9.3.2, ctp. 33) nHpopmauus
0 fobasneHnn CTopoHHero amuteHTa B BC 1 nameHeHun coCcTosaHNS ero akTMBHOCTU
(ans kapt Petrol Plus) cdomkcupyetcs B xxypHane cobbiTui.

®  M3MEHEHMUS CYETOB KIMMEHTOB SMUTEHTa-aapecara;

e agpecHbin cnncok O n OUJ1 CTOPOHHUX SMUTEHTOB ANs MX peanu3aumm Ha csoux TO
(cm. n. 9.2.3, cTp. 25);

e  [aHHble O TepMuHanax, 3a UCKMYeHNnemM TEpMUHANOB dMUTEHTa-agpecara;

e  JNOSNbHOCTL (Cknaka) no kapte Cucmemer,

e HauucneHnwus (cnucaHms) 6oHycoB no kapte Cucmemsi,

e noareepxgeHust o6paboTku TpaH3akumn;

e  3aMpoCbl KOHTPOMS NaKeToB;

e  (punmanel.

W3 OL B cBow MLl nepegaétca chann, cogepxalumi cnegyowme KogorpaMmmbl:
e  TpaH3aKkumm no obcnyxmBaHuio Ha cBomx TO KIMMEHTOB BCeX amuTeHToB 13 BC, Bknovas:
o TpaH3akuuu rno kaptam JIHP;
o TpaH3akuuu peanusaumm ctopoHHux O n OUJT Ha ceoux TO;
o TpaH3aKuuu KpeamMToBaHUS N OTMEHbI KPeAUTOBaHUSA CTOPOHHWX KapT;
o TpaH3aKuuu no TaroHaMm (418 KOMMepPYeCcKoro Moayns «TarnoHbl»).
TpaH3akuMn UCronb3oBaHMA aMmnccuu, nonydeHHon ua Mi;
KOPPEKTUPOBKM TpaH3aKuui;
pekBu3nTbl cBonx TO 1 TepMMHAnNos;
npuBsska ceoux ycnyr k ycnyram 'CY v nobble nsMeHeHus MPUBSA3KY;
YC — cnncok 3abnokMpoBaHHbIX KapT cBomx knueHtos, YC TanoHOB (ANs KOMMEpPYEeCKoro
Moayns «TanoHbl»);
U3MEHEHWNSI CHETOB CBOUX KIMMEHTOB;
COCTOSIHWE KINUEHTCKUX KapT;
nosinbHOCTbL (ckuaka) no kapte Cucmemsi,
HauucneHus (cnmucaHuns) 6oHycos no kapte Cucmemsi;
agpecHbin cnncok O u OUJT ana nx peanusaumm Ha TO CTOPOHHUX SMUTEHTOB,
noaTeepxaeHns o6paboTkM TpaH3aKUmMN;
3anpocCkl KOHTPOIS MaKeToB.

9.3.1 TMepepaya paHHbIX B ML, (POL)

Mepepaya gaHHbix 13 OLL B nporpammy IML, (POLL) BkntovyaeT oopmmpoBaHme ganna, cogepxallero
nakeT kogorpamm. Co3gaHHbI dhann (HaumHas ¢ Bepcum 5.7.6.0 — TekcToBOro oopmaTta) 3anncbiBaeTcs B
KaTanor obmeHa, ykasaHHbIN NPy HACTPONKe KoHdUrypaumm nporpammel (cM. n. 9.2.1, ctp. 22), n ganee ne-
pegaétca B nporpammy L, (POL).




Nmsa dpanna nmeet cTpykTypy:
FFFFFFFFTTTTTTTT DDMMYYYYHHMISS.cng, rime

e FFFFFFFF — HOMEp 3MUTEHTa «OT koro» (cumBonbl 1-4), ona cxembl ¢ dunuanamm —
Homep chmnnmnana «oT Koro» (cumBorbl 5—8) (MHave = 0);
e TTTTTTTT — HOMEP 3MUTEHTa «KOMY» (cumBonbl 9-12), ona cxembl ¢ cunmanamm —
HoMmep dmnmana «komy» (cumsonbl 13—16) (nHadve = 0);
e DDMMYYYY — gaTa cpopmmnpoBaHug camnna (DD — AeHb, MM — Mecsil, YYYY — rof);
e HHMISS — Bpems popMmnpoBaHus dpanna (HH — yacbl, MT — MUHYTbI, SS — CEKyHAbI);
e cng — paclumpeHue canna.
Mpn obmeHe Bpy4HyO HeobxoamMmo co3gaTb dhann ¢ kogorpammamu ons nepegaum s L (POL).
[nsa aTOro BeINONHUTE cnegyroLine AeNCTBUS:

1. Bblbepute koMaHay rnaBHoro meHio «O6meH / ML / Mepepava kogorpamm». Ha skpaH Bbl-
BegeTcs 3anpoc (cMm. Puc. 19).

f’,‘{ MoaTEEpAHMTE ONEPALHED ll

[~ OTAPEEMTE TEKYWLMI MHEOPMALMAD

[ Ortnpaeute naker (w1

[~ OTNpaEMTE NRMEAZKM YT

[ Otnpaeute peremamTe T

[ OTnpasuTe TRaHsakLMM

[~ OTNpaEMTE KOpPEKTHROEKM

[ OTnpasuTe COCTOAHWE KapT

[~ OTNpaEuTE KAMEHTOE

[ OTnpaeuTe peanizoeaHHEE OM

[~ OTnpaEuTE TapHEE!

K.aranor oSreHa:
CAMCTAEXCHAMGEY

oK | OTMEHa |

Puc. 19. OkHo BbiGopa nHdopmauum ans nepegaym B ML (POL)

2. OnpepgenuTte TN nepegaBaeMon MHAOPMALMN N HAXMUTE Ha KHOMKY . Onucanve tu-
noB npeacTaeneHo B Tabnuue (cMm. Tabn. 1).

Ta6n. 1. Tunbl nepeaaBaemMon NHcopmauumn

Onepauus CocrtaB nepegaBaemon nHcopmauum MpumeyaHue
OTnpaBnTb MepepatoTca: Ecnn B HacTponkax ycTaHoB-
TEeKyLlyto e TpaH3akumm no obcnyxuBaHuto Ha cBoux TO | N€H ¢nar «He nepepaBatb
MHbopMaLnio KMMEHTOB BCEX SMUTEHTOB Oenoro cnucka (B Tom | CBOV TpaH3akuumn», TO TpaH-

yucne TpaHsakumm no kaptam JIHP, TpaHsakuyuw | 3akuun no Kaptam CBOeEro
peanusaumm ctopoHHMx O n OUI1 Ha ceoux TO, | SMUTEHTa nepefaBaTbCcs He
a TakKe TpaH3aKUWW KPEAUTOBAHWS U OTMeHbl | OYAYT

KpeauToBaHus);

e TpaH3aKUMWM UCMONb30BaHUS AMMUCCUM, NMONyYeH-
Hown u3 (L],

® KOPPEKTUPOBKUN TPAH3aKLNIA;

e pekBu3nTbl cBoMx TO 1 TepMUHAnoB?;

e MPUBSA3KY CBOUX YCNyr K ycnyram rrnobanbHoro
cnucka u nbble N3MeHeHNs! NPUBSA3KN®,;

® YEPHbIA  CMUCOK — CMUCOK  3aBNTOKMPOBaHHbIX
KapT CBOMX KITMEHTOB;

® 3BMEHEHMUS CHETOB CBOMX KITMEHTOB;

® COCTOSIHWE KITMEHTCKUX KapT;

e NOANBHOCTL (CkMaka) no kapte Cucmemsl,

e HauucneHue (cnucaHme) 6oHycoB no kapte Cu-
cmembl;




Onepauus CocTaB nepegaBaemMon nHcopmaumm MpnmeyaHue
® afpeCHbIN CNUCOK OTNOXEHHbIX n3meHeHun (O, | Ecnim B HacTpomnkax ycTaHoB-
OC n ounny; neH cnar «lMepenasaTb cBOM
OWy» (cm. n. 9.2.3, cTp. 25)
e KOAOrpammbl NoATBEPXAEeHUss 0BpaboTku TpaH- | Ecnm B HACTPOMKax yCTaHOB-
3aKumn neH dpnar «OTnpaBnaTe noa-
TBEPXKOEHUS TpaH3aKuniny
(cm. n. 2.1, cTp. 9)
OtnpaBuTb lMoBTOPHO NepepaéTcs 3anpoLeHHbIn (-Hble) nakeT (bl)
nakert (bl)
OTnpaBnTb Mepenaérca nHdopmaunsi 0 NpMUBSA3Ke YCyr aMUTEHTA

NPUBSI3KN yCryr

kI'Cy

OTtnpasutb
pekBunauntel TO

Mepepatotcsa pekBmautel TO amuteHTa

OTnpaBnTb MepepaTca TpaH3akuum 3a onpefenéHHbIn nepuosa

TpaH3akumm no 06CnyXMBaHWIO CBOMX U (M) CTOPOHHMX KITMEHTOB

OtnpaBnTb MepenaoTca KOPPEKTUPOBKM 3a ONpPeaenéHHbIN nepu-

KoppekTupoBku | og. MNepnoa 3apaétcs no gatam ob6cnyxmBaHui

OTtnpaBntb Mepepaya B I, Tekywen mHdpopmauun o 3akpenne- | Onepaumss [ocTyna TOJbKO

COCTOAHNE KapT

HUW KINMEHTCKNX KapT 3a BliageribuamMu

npu paboTte no dgunuanbHon
cxeme unu ¢ mopynem «[le-
pefadya KapT M KIMEHTOB B
ML»

OTtnpaBntb
KNMWEHTOB

Mepepadva Tekywen nHdopmauum o knueHtax B ML,

Onepaumsa pgoctyna TOMbKO
npu pabote no dunuansbHowu
cxeme unu ¢ mogynem «[lle-
pejada KapT W KIWMEHTOB B
ML»

OtnpaBnTb
peanu3oBaHHble
oun

Mepegaya B ML (POLU) uHdpopmaumm o peanusauuu
OW n OWUI no kapTam CTOPOHHUX 3MWUTEHTOB 3a 3a-
AaHHbIN nepuoa Ha ceomx TO

OTnpaBnTb
Tapudsbl

Mepenaétcsa oanH 3 TapndoB Ha BbIDPaHHYIO yCryry

Orlepau,vm OOCTynHa TOJIbKO
npu pabote ¢ moaynem «[e-
penadya KapTt U KIMEeHTOB B
ML»

* — nepenaroTcs TOSbKO N3MEeHEHHbIe U 4o0aBneHHble 3Ha4YeHMs.

MpumeyaHwue.

Pabota c mogynewm «lepenaya kapt u knueHToB B NLI» onncaHa B n. 9.7, cTp. 55.




Onepauus «OTnpaBuTb NakeT (bl)»

Mpu yctaHoBke ¢nara «OTnpaBuTb NakeT (bl)» U AanbHEWLEM NOATBEPXKAEHUM OTNPABKU KHOMKOW
oTkpoeTcsl okHO «lMepepayva naketoB» (CM. Puc. 20). B 9ToM OKHe YyCTaHOBKOM COOTBETCTBYHOLLMX
c¢naros criegyeT BblIbpaTh NakeTbl, KOTOPble HeObxoanmo nepeaatsb B L.

5I
Hormep nakera [Knn-so Ku:u:l.orpammT [ ara/Bperan ofireHa
B 2/01/02/06 1455 [v ;l
4 4| 01/02/06 1438 @
3 33001406 1141 [
2 13 27/01/06 1548 |
1 1/27/01/06 1543
_

OK

OTHeHa

Maker Cogep#uT Kogorpartibl B CTAP0M BOPMATE M HE MOHET
fkTE BRIFOYHEH

Puc. 20. OkHo «[Mepepaya nakeToB»

BHUMAHMUE!

HauunHas c Bepcum OL 5.7.6.2, nepegada nakeToB € kogorpaMmamMum, coOpMUpPOBaHHbI-
MU He B TEKCTOBOM chopmarte (chopmMmpoBanmch 4o Bepcumn 5.7.6.0) He nponsBoguTcs.

Mpu ycTaHOBKe Kypcopa Ha NoAoGHbIN NakeT B HUXKHEN YacTy OKHa MOSIBUTCA COOTBET-
cTBylowee coobuieHne (cM. Puc. 20). OTMETUTL Takue NakeTbl HEBO3MOXHO.

Onepauusa «OTnpaBuUTb TPaH3aKLUUMN»

Ecnu BbiGpaHa onepaums BbIrpy3ku TpaH3aKLMIA, TO NOCIEe HaXaTust Ha KHOMKY OTKPOETCH OKHO

«Mepepaya TpaH3akumm» (cm. Puc. 21).

fj MNepegayua TPaH3aKLWA

3MUTEHT KTO: EEEE'

IMuTEHT rae: Fi_Uﬁ'l'

X

Mepuog,

Or J01/05/11

[00:00:00

OK

No [31/05411

[23:55:53

[ Mepenaya TpaHsakumil THP

| OrMeHa

Puc. 21. OkHo «[Mepepaya TpaH3aKLUn»

B OTKPbIBLLEMCA OKHE YKaXXute HeO6XOD,VIMYIO VIHCbOpMaLI,VIIOZ
(] none «OMWUTEHT KTO:» — YKaXXute HOMep SMUTeHTa, TpaH3akuun no O6CJ'Iy)KI/IBaHI/IF|M KapT

KOTOPOro HeoBX0AMMO BbIrPY3UTh;

e none «3dMUTEHT rae:» (He pedakTupyemoe) — oToGpakaeT HOMep CBOEro AMUTEHTa;
e none «OT» — ykaxuTe AaTy U BpeMs Havyarna nepuoaa, 3a KOTopblilt HEOGXOAUMO BbIrpy3nUTb

TpaH3aKkuu1un no O6CJ'Iy)KMBaHMF|M;

e none «[o» — ykaxuTe AaTy U BpeMsi OKOHYaHWS nepunoaa, 3a KOTopblii HEOOXOAUMO BbIFpY-

3UTb TpaH3aKkuun no OGCJ’Iy)KI/IBaHI/IﬂM;

e nar «lMepenava TpaHsakuyun JIHP» — ycTtaHoBUTE AaHHbIN donar, ecnu TpebyeTtcst BbIrpy-
31UTb Takxke TpaH3akuuu rno kaptam JIHP.



[ns Hauyana (opmmpoBaHns aiina ¢ KoforpaMMami Mo TPaH3aKLNSM HaxmuTe Ha kHonky [ OK |.
Mo 3aBepLUEHWM OnepaLnn Ha 3KpaHe MOSIBUTCS COOBLUEHNE 06 OKOHYAHWM BbITPY3KM KOLOTPAMM
(cm. Puc. 22).

7 Coobuyenve x|

Onepaumra saEeplweHa

Koaorparaet
HoBkls Kogorpardrd NokeleHo B NakeTkL B3E
Ecero kogorpara nogaroToEneHo K Beirpyske; B36
Bcero galinos noaroToBneHo K BeIrpyYsKe: 1
Boero galinoenakeToE] BeIrpykeH: 1

Packpeme |

Bpetdan patorer  00:00:01

0K | MokasaTh OWHEKK |

Puc. 22. CoobueHne 06 OKOH4YaHMU BbIrPy3Kn kKogorpaMmm

B okHe gaHHOro coobLieHns pacnonoXeHbl cneayoLlmne arneMeHThbI:

e obnactb «Kogorpammbl» — cogepXuT UHOPMALMIO O KONIMYECTBE NOATOTOBIEHHBIX K Bbl-
rpy3ke M MOMELLEHHBIX B NaKeTbl KOAOrPaMM, a TaKKe O KONMYECTBE MOArOTOBIEHHBIX K BbIFPY3-
Ke 1 BbIrPY)XEHHbIX pannos (NakeToB);

e  KHOMKa —CJ'Iy)KI/IT Ons otobpaxeHus KONMM4YecTBa BbIFPYKEHHbIX KO4Orpamm
Kakgoro Tvna;

e KHOMKa |MoKa3aTb OWMGKM | — CIYKUT ANst OTKPLITWSL XypHanma obMeHa, B KOTOPOM
COOEPXKUTCA CMUCOK NAKETOB KOAOTPAMM C YKa3aHMEM KONMYECTBa KOLOrpaMM B KaJoM nakeTte
n cTaTyca naketa («ycnewHo obpaboTtaHy», «obpaboTaH ¢ oumbkammny, «He obpaboTaH»);

e  KHOMKa — CNY>XUT Ans 3aKpbITUA coobLLEeHMS 06 OKOHYaHUN BbIFPY3KN.

Onepauusa «OTnpaBUTb KOPPEKTUPOBKN»

Ecnu BbiOpaHa onepauusi Bbirpy3kM KOPPEKTUPOBOK MO TPaH3aKUMsAM, TO MOCME HaXaTusa Ha KHOMKY
oTkpoeTcsa okHO «[llepepayvya KOPPEKTUPOBOK», HAGOp MoOnem KOTOPOro aHamnorMyeH MosnsiM OKHa
«Mepepaya TpaH3akumm» (cMm. Puc. 21). Ykaxnte amMuTeHTa, KOPPEKTUPOBKM MO TPaH3aKUMAM KOTOPOro
HeobOXOQMMO BbIFPY3MTb, a Takke Mepuod, 3a KOoTopbli OyayT BbIFPYKEHbl KOpPPEKTUpoBKW. [ns
bopMUpoBaHNA hanna HaxXmMuTe Ha KHOMKY .

CdopmupoBaHHbI dhann 3anuwieTcst B katanor obmeHa. M3 katanora obmeHa dgann Heobxoammo
nepepatb B nporpammy ML,

MpumeyaHwue.

Mepepava pgaHHbIx B ML MoxeT ObiTb BbINOMHEHa C NOOOro KOMMbOTEPa, NOAKIIO-
yéHHoro k B[l amutenTa. Npn 3TOoM ogHoBpeMeHHas nepegada gaHHbIx B 1L ¢ pas-
HbIX KOMIMbIOTEPOB HEBO3MOXHA.

9.3.2 [pném n aBTomMaTu4eckasa oopaboTka Kogorpamm

Mpu npnéme kogorpamm u3 ML (POLl) Bce nepegaHHble SMUTEHTY (hannbl 4OMMKHbI ObITb NpeaBapu-
TenbHO 3anucaHbl B kaTanor obmeHa.



Ons npuéma pganHbiX u3 ML (POLL) npy o6MeHe Bpy4YHYIO BbINOMHUTE Criefylolime OENCTBUS:
BbibepuTte komaHgy rnaBHoOro meHo «O6meH / ML / Mpuem kogorpamm». OTKPOETCA OKHO
«lMpném nucopmarmm» (cM. Puc. 23).
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K.aranor ofmeHa: OEHoEMTE
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0K OTHEHA HofiaeuTs | HaanuTe

Puc. 23. OkHo «[Mpuem nHdopmaumnm»

B OTKPbIBLLEMCA OKHE pacnofioXXeHbl crnegyrLuine saneMeHTbl:

o none «[LU» (He pegakTupyemoe) — oTobpaxaeT Homep [1Ll, 13 koToporo nepegaHbl
annbl obmeHa;

o nomne «3AMUTEHT» (He pedakTMpyemoe) — oTobpaxaeT HOMep CBOEro IMUTEHTA;

o none «MakcMmanbHbIV MPOLEHT OWKNBOK» (He pedakTupyemoe) — oTtobpaxaeT 3Haye-
HWe napameTtpa «MakcMManbHbI NPOLEHT OWKNBOK Npu Npreme KogorpaMmm», ykasaHHoe
B HacTpouKax KoHurypauum nporpammel (cM. Puc. 15, ctp. 24);

o none «HamgeHo charinoB» (He pemakTupyemoe) — oTobpaXkaeT KONMUYEeCTBO HanaeH-
HbIX B kaTanore obmeHa annos, KOTOPbIE BO3MOXHO MPUHSTD;

o cnar «ABTOMaTMyeckas obpaboTkay — perynmpyeT BO3MOXHOCTb aBTOMaTU4eCKOro
NosiIBNEHNs Ha dKkpaHe OkHa obpaboTkM Kogorpamm rnocrne OKOHYaHusa npuéma nHpopma-
uun. Ecnn cpnar yctaHoBneH, TO Nocne OKOHYaHUA nNpuéma MHopMaunM Ha 3KpaHe OoT-
KpoeTcs OKHO 06paboTkM Kogorpamm;

o cnucok «ms danna gns npuemay — otobpaxkaeT cnucok dannoe odbmeHa, KoTopble
BO3MOXHO NPUHATL, C YKazaHNeM nyTen K HUM;

o none «Kartanor obmeHa:» — oToOpakaeT 3adaHHbIN B HACTpPoOWKax KOHUrypauum cu-
cTeMbl kaTanor obmeHa (cm. n. 9.2.1, ctp. 22). NMpn HEOBXOAMMOCTM MOXHO yKa3aTb MyTb K
KaTanory obMeHa Bpy4YHyto (Npy CBEPHYTOM crnincke halirnos);

o KHorka (pasBepHyTb CNUCOK (hanfoB) — packpbiBaeT cnucok «Mms cdavina ans
npuémax» n otobpaxaeT KHOMKY | YaanuThb |;

<8

o KkHonka |—1 (cBepHyTb CNMCOK (pannoB) — cKkpblBaeT cnucok «Mma danna gna npmé-
Ma» U KHOMKY | YaanuThb |;

o KHOMKa — CRYXWT Ans 06HOBNEHNA cnucka hannos Ans npuéma;

o kHorka | lo6aBuTb | — cnyxut And gobasneHus ganna B CNMcok hannos Ans npréma;
o KHOMKa | YaanuTtk | — CnyXuT Ona yaaneHusa daina us cnucka annos ana npuéma,
o KHorka | OK | — cnyxuT ana Havana npuéma annos obmeHa;

o kHorka | OTMeHa | — cnyxvT Ansa oTkasa oT npuéma dannos obmeHa.

Mpn HEOOXOOUMOCTM U3MEHUTE CNMCOK hbalinoB Angd Npuéma, a Takke 3aganTe HeobXoanMOCTb
aBToMaTuyeckon obpaboTkm nHpopmauum nocrne npuéma.
[na Hayana npnéma HaXxXMuTe Ha KHOMKY .

2.



PyKOBO,EI,CTBO nonb3oBaTtensa (,ELOFIOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay SMI/ITeHTaMM)

3. B OTKpbIBLUEMCSI OKHe Afsl MOATBEPXAEHWS Hauyana npuéma MHOPMaLMM HaXMUTE Ha
kHonky [ OK |. OTkpoeTcs okHo «OT4eT o npueme» (cM. Puc. 24).
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Brero Ha npuera

P afinoe 2

Kogarpardm 26
MpuHATD

P afinoe 1

Kogarpardm 26
B Tor yMzne © oWmSK aku

P afinoe 1}

K.onorpardrd 1]
He npunaTo

P afinoe 1

K.onorpardrd 1]

Bpers npueraa 00:00:00

OK | { Mokasare owwsku |

Puc. 24. OT4éT 0 Nnpnéme Kogorpamm

B maHHOM OkHe cogepXuTca MHgopMaumnsa O KonuyecTse annosB U KogorpaMmm, CrpynnupoBaH-
HbIX MO CreayLMM NpU3HaKaMm:

O BCEro NoaroToBIEHHbIX K MPUEMY;

O YCNELUHO NPUHATHIX;

o Ccowwunbkamu;

O HEe NPUHATHIX.
B cnyyae ecnu kogorpaMmmbl, MNOArOTOBMEHHbIE K MNPUEMY, codepxaT OLWMOKN, KHoMKa
|I'ona3aTb omuGKw| OyneTt aktmBHa. pu HaxaTum Ha 3Ty KHOMKY OTKPOETCS XypHan obmeHa,
codepXalwmi Ccnnucok He o0paboTaHHbIX MM 0bpaboTaHHbIX ¢ owunbkammn dannoe obmeHa
(cm. Puc. 25).

X

Koraa | P arin
29,0410 110057 5001 000040000000 280420710105938.cng B ﬂ
29/04410 10:58: 49| 5001 000040000000 29042010105938 cng |
08,0108 15:17:28| 500500002001 0001 20072007095841.cng
08/01/08 15:17:22| 5001 000040000000 27122007162635.cng I

05/01/08 15:14:01 | 5001000040000000 271 22007162635.cng

0g/01./03 15:13:47 | 500500002001 0001 2007 2007095841.cng

K.onuiecTEo Kogorpatds: [ I- yenewHo ofpadoTan
= |~ 0OPatoTaH C owKOK.arH
Bb1itn | I- He ofipatioTan
Puc. 25. XKypHan obmeHa
4. B okHe «OT4yeT O npuemMe» HaXXMUTE Ha KHOMKY .
Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.3.0 - 7.00.7.2 35/71

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».

ﬂepeﬂaqa OaHHOro AOKyMeHTa Ui npaB Ha HEro TpeTtbnm numuam, ero pacnpocrtpaHeHne, paBHO U UCMNOJib30OBaHNE

MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTBap» 3anpeLleHsl



5. BbinonHute o6paboTKy NPUHATLIX KOZOrpamm, AN 4ero OTKponTe OkHO «ObpaboTka
kogorpamm» (cMm. Puc. 26), BbibpaB nyHKT MmeHo «O6meH / MLl / O6paboTka Kogorpammy.

'O:f ObpaboTka KoAgOrpamm ﬂ
Orkoro | Koeu | Menawera | Me kogorparmes | Koraa | Tun
500 4000 72 48 23/0490 J0:59:38 | OraomeHHEIS W3MEHEHWS ':[
[<i] 4000 72 419 230490 10:59:38  EC aruTEHTOE
500 4000 72 5] 23/0490 7105938  |BEC amureHTos
5001 4000 72 1153 23/04/10 10:59:38  |EC amuTEHTOE
5001 4000 7e 1155 29/04/10 10:59:38  |BC atuTeHToE
5001 4000 72 1157 23/04/10 10:59.38  |BC amureHTos
5001 4000 7e 1159 29/04/10 10:59:38  |BC atuTeHToE
5001 4000 72 1161 23/04/10 10:59.38  |BC amureHTos
5001 4000 7e 1163 29/04/10 10:59:38  |BC atuTeHToE
5007 4000 72 1165 23/0410 10:59.38  |BC amureHTos
5001 4000 72 1167 23/04/10 10:59.38  |BC amureHTos
a001 4000 72 1163 23/04410 10:63:38  HepHeIl cidcok,
5001 4000 72 1170 23/0410 10:59:38  |YepHeld crvecok
a001 4000 72 1171 23/04410 10:63:38  HepHeIl cidcok,
5001 4000 72 1172 23/0410 10:59:38  |YepHeld crvecok
a001 4000 72 1173 23/04410 10:63:38  HepHeIl cidcok, _I
5001 4000 72 1174 23/0410 105338  |YepHeld crvcok
5001 4000 72 1175 23/0410 10:59:38  |YepHeld crvecok
5 4000 7e 1176 29404/ :59:38 (3
K.ogorpardeda: Brero: 26
412001103 taurerT HE 412
OK | OTHEHA Fackpeme

Puc. 26. OkHo «O6paboTka kogorpamMmm»
BHUMAHMUE!

OkHOo «ObpaboTka KogorpamMmm» OTKPOETCH aBTOMaTUYEeCKM MOCMNe OKOHYaHue npué-
Ma nHdopmaumm B cnyyae, ecnv B okHe «lMpuem nHdopmaumm» (cm. Puc. 23) 6bin
ycTaHoBreH dnar «ABToMatnyeckasi oopaboTkay.

B faHHOM OKHE MOXXHO NMPOCMOTPETHL CreAyHLLY0 MHOpMaLNio:
o rpada «OT koro» — Homep [, (POL), nepenasLuero kogorpammy;
rpadpa «Komy» — HOMep CBOEro aMUTEHTa, NPUHSABLLETO KOAOrpammy;
rpadga «Ne nakeTa» — HOMep nakeTa, K KOTOPOMY NPUHAANEXUT KOQOrPaMMma;
rpadga «Ne kogorpamMMbly — HOMeEp KOAOrpaMmbi;
rpadpa «Korga» — garta n Bpemsi npuéma kogorpamMmbl;
rpadpa «Tun» — TN NPUHATON KOAOrPaMMbl;
none «Kogorpamma:» — BuA kogorpammbl;
none «Bcero:» — obLee KONMYECTBO NPUHATBLIX KOOOTPaMM.
Bonee I'IOD,?OﬁH%}O VIH?DOpMaLI,I/IIO 0 BblbpaHHOW B CMMCKE KOQOrPaMMe MOXHO MOMy4nTb, HaXaB
Ha KHonMKy | PackpbITh |. [pumep pacumdpoBku kogorpammel (C TMnom «benbiin cnucok») npea-
CTaBrneH Ha pucyHke (cM. Puc. 27).

% 6 BC anWTEHTOB |

Arauredt 0412
Fnar akTHEHOCTH 011
HazeaHue AriumeHT M 412

O 0O O O O O O

BhIATH |

Puc. 27. NMpumep pacumdpoBKM KoaorpamMmb|

Ons  obpaboTkym  MNPUHATBLIX ~ KOAOrPaMM  HaXMUTE  Ha  KHOMKY B  OKHe
«O6paboTka kogorpamm» (cM. Puc. 26).

BHUMAHMUE!

B cnyyae akTnBMpoOBaHMS HOBOro XypHana obmeHa YC (cm. n. 9.2.2, cTp. 23), ecnv B
OLl npMHUMaeTCst NakeT, KOTOPbIN yXKe NpUHUMancst paHee u ero kogorpammsl YC 6bl-
nv yaaneHbl U3 xypHana obmeHa YC, To Bce kogorpaMMbl @HHOTO nakeTa nonagyT B
OTKa3Hble.




Ecnn B npouecce o6paboTtkm kogorpamm YC npousowna owmnbka, Ha aKpaHe MosiBUT-
ca coobuieHne: «BHumaHuelll HC He 6b1n ob6HoeneH!!!», a B )XypHan agMuHucTpaTopa
pobaBuTcs 3anuck Buaa: «B npouecce obpabomku YC npousowna Kpumu4Hasi owub-
ka. lNakem Homep: 89».

AHanornyHble cooBbLleHns NOSBATCHA Ha 3KpaHe, a B XypHane agMuHucTpatopa co-
3[aayTCHa COOTBETCTBYIOLLME 3aNUCK TaKkkKe B Cnyyae, ecnu owmbka BO3HUKNA npu 06-
paboTke kogorpamm ¢ Tunamm « OTrnoXeHHble n3meHeHus» n «bC aMUTEHTOBY.

B cnyyae BO3HWKHOBEHMS yKa3aHHbIX OWMOOK obpaTuTech B OTAEN TEXHUYECKOWN noa-
OEPXKKM ANS BbISCHEHUS NPUYUH UX NOABNEHMS.

Mo 3aBeplueHMM ornepaunn Ha aKpaHe nosBuTCA coobuieHne o6 okoH4YaHuM o6paboTkM KOOOo-
rpamm (cm. Puc. 28).

£ Coobuwenne |
K.ogorpatdrdet
Brero ofpatorado 26 Packpere |
MpuHATEE 25
OtkazHeE 1

M3 His NOETORHER 0

adnokMpoeaHo kapr 0
PaztnokupoEaHn kapT [
Bpers padore 00:00:02

OK |

Puc. 28. Coo6uieHne 06 OKOH4YaHUN 06pPaboOTKM Kogorpamm

B naHHOM coobLeHun cogepxutca nHdopmaums o pesynbTatax 06paboTku, a Takke O Konuye-
CTBe 3abMOKNPOBAHHbIX U Pa3brIoKMPOBaHHbLIX KapT.

6. UYTtOoGbI NPOCMOTPETL MHPOPMALMIO O KonuyecTBe 06paboTaHHbIX U MPUHATBLIX KOOOTrPamMm C
pasgeneHMem no TUNam, HaXXMUTE Ha KHOMKY | PackpbITh | OTKpoeTcs OTYET Mo KonuuecTsy 06-
paboTaHHbIX / NPUHATLIX kogorpamm (cM. Puc. 29).

rBoero rMpuHATS

TpaHsakuWi 0 TpaHzsakuWi 0
TpaHzakumii Gonycos 0 TpaHzakumii Gonycos 0
Pergmzuros TO 0 Pergmzuros TO 0
Mpreazak yoaur 0 Mpreazak yoaur 0
Sanucelt HC 15 3anucet HC 14
3anucen BC 10 3anucen BC 10

MH®po kamerTos 0 MH®po kamerTos 0
Sanuecen OW 1 3anueen OW 1
TepruHanos 0 TepruHanos 0

Kapr O Kapr O

KoppekTuposok 0 KoppekTuposok 0
NoaneHocTe no Gaze 0 NoaneHocTe no Gaze 0
NeAneHocTs No kapre [ NeAnsHocTs No kapre 0
OMW napamerpos kapTel [ OMW napamerpos kapTel [
Heranuzauma HC 0O Detanvzauua HC 0O

EC ranoHos 0 EC TanoHos 0

YC ranoHoe 0 YC ranoHos 0
TpaHzakumi TanoHos 0 TpaHzakuMe TanoHos 0

Puc. 29. OTY4ET No KONMYecTBY NPUHATLIX / 06paboTaHHbIX KOAOrPaMm
BHMMAHMUE!

B cnyyae HecoBnageHus nHdopmaumm o pearnbHbiX 0OCNYXNBaHNUAX C AaHHBIMU TpaH-
3aKkumm obcnyxmnsaHus, nonyvyeHHoiMu n3 ML, obpatntecb B 0T4EN TEXHUYECKOW NoA-
OEPXKKU.

9.3.3 O6paboTka kogorpamm

Ecnu npu obmeHe Bpy4Hyto oGpaboTka NpUHATLIX kKogorpamm Bbina oTnoxeHa (Mpuém kogorpaMmm
NPOV3BOAUIICS CO CHATbLIM driarom «ABToMaTtuyeckas obpaboTka»), TO B ganbHenwem ansg o6paboTku Ko-
aorpamMmm HeobxoammMo BbIbpaTh NMYHKT rnaBHOro MeHto «O6meH / ML / O6paboTka kogorpaMmm».



9.3.4 KoHTponb naketoB, NpuHATbLIX 13 ML

Kaxgbih nakeT, npuHaTein 3 L, nmeeT Homep. NMpu oTnpaske nakeTtos B L, nm npucBamsatoTcA
nocrniegoBaTtefibHble HOMepa, HaunHasa ¢ eauHuubl. KomaHoa «KOHTponb nakeToB» MNPoOBEPSAET, HET nn
nponyLeHHbIX NakeToB cpean NPUHATbIX.

MpumeyaHue.

MNpn pabote B pexume aBTOOOMEHa KOHTPOSb MaKeToB, MpuHATbIX M3 L, moxeT
ObITb BbINOMHEH aBTOMaTU4eckn (cMm. n. 9.2.2, ctp. 23).

YT06bI NPOM3BECTN KOHTPOMb MNaKeTOB, BbINOMHUTE Crieayrolme OeNCTBUS:
1. Bblbepute nyHKT rnaBHoro MeHi «O6meH /MU / KoHTponb naketoB». OTKPOETCS OKHO
«MpoBepka», B none «Pann» KOToporo Heobxooumo ykasaTb NyTb K cpanny oTyéra, ecnm oH
OTnMYaeTcs OT NyTU, YCTaHOBNEHHOrO B KOHGUrypauumn nporpammel (cMm. Puc. 30).

f‘;‘{ MNposepka x|

Paiin JCYPETROLSTEINTAT Yinfo. bt

0K | OTHeHa |

Puc. 30. OkHo «[MpoBepka»

2. YkasaB nyTb K channy oT4yéTa, B KOTOpbI ByayT 3anncaHbl pe3ynbTaTbl MPOBEPKU, HAXMUTE
Ha KHOMKY
Pe3ynbTaTbl KOHTPOMSA 3anULLYTCA B yKa3aHHbIA dain, Ha aKpaHe NOsIBUTCS COOTBETCTBYOLLEE
coobuieHune. lMocne 3akpbiTUs coobLeHnsa cHOPMUPOBaHHBIN OTYET OTOOPa3UTCA Ha 3KpaHe.
Hwxe npuBeaeHbl NnpuMepbl OTYETa NO KOHTPOIo nakeTos (cM. Puc. 31, Puc. 32).

bCE IIARETH II0JTYHEHE

Puc. 31. Mpumep oT4ETa NO KOHTPOJIIO NaKeTOB. HeT nponyLeHHbIX NakeToB

HeT nareTa 3
HeT nakreTa 5]
HeT mnawreTa 1z
HeT nareTa 168

Puc. 32. Mpumep oTyéTa Nno KOHTPONIO nNakeToB. EcTb nponyueHHbIe NakeThbl

9.3.5 KoHTponb nepefaHHbIX KOgOrpamMm

B OL| MOXHO ocCyLLecTBUTb KOHTpOnb nepedaHHbix B [L kogorpamm, TO ecTb NpoBepuTb, BCE K
TpaH3aKumm, Nony4yeHHble ¢ TepMuHanoB 1 obpaboTaHHble 6e3 owmnbok, nepeaarsbl B ML
YT06bI BBINOMHUTL NPOBEPKY NepeaaHHbIX TpaH3akuUmMI, BbINOMHMTE criegytoLmne eicTBUS:
1. Bblbepute nyHKT rnaBHoro MeHiwo «CepBuc /lMpoBepka uenoctHoctu B / MpoBepka
nepeAaHHbIX TpaH3akuuny. OTKpoeTCA OKHO 3adaHus napaMeTpoB MNPOBEPKU MepedaHHbIX
TpaH3akuui (cM. Puc. 33).

";f Mepyo TPaH3aAKLWA ﬂ

07 aarer: 01411411
Ho pare: 031111

I- Brlnagate B OTYET TONEKD HE OTMNRAENEHHEIE TREHIAKWHK

I_ BrlaBATE B OTYET TOABKD HE NOATEEP®RAEHHBIE TDAHSSK LM

[¥:ELinaEaTE B OTYETE CEOM TREHSAKLMM:

P alin oTyeTa:
[CAMCTHOC 510MTeT Sinfo, ket

0K OTMeHa

Puc. 33. OkHo «[lepuoa TpaH3akumm»

[laHHOE OKHO COAEepPXXUT CreayoLLMe SNEMEHTbI:
o none «OT AaTbl:» — yKaxuTe AaTy Ha4yana nepuoaa, 3a KoTopbli ByaeT ocyllecTBrneHa
npoBepka nepefaHHbIX TpaH3aKUuWiA;
o none «[o aaTbl:» — yKaxuTe AaTy OKOHYaHWs nepuona, 3a KoTopbiii GyaeT ocyLiecTs-
feHa npoBepka nepefaHHbIX TpaH3aKLUui;



o dnar «BblgaBaTb B OTYET TOMNbKO HE OTNPaBMneHHbIE TPaH3aKLUMnM» — YyCTaHOBUTE AaH-
HbI cpnar, ecnu TpebyeTcs 3anucaTtb B OTHET AaHHbIE TOMbKO MO TeM TPaH3aKuMsM, KOTO-
pble He Gbinu oTnpasneHsl B [1L;

o ¢nar «BblgaBaTb B OTYETE TOMBKO HE NOATBEPXKAEHHbBIE TPAH3aKLMM» — YCTaHOBUTE
OaHHbIN donar, ecnu TpebyeTca 3anmMcatb B OTYET AaHHbIE TOMNbKO NO TEM TpPaH3aKLmu, no-
Ny4yeHne KOTOpbIX He NOATBEPKAEHO SMUTEHTOM-BagenbLUem kapTthl (cM. . 2.1, cTp. 9);

o dnar «BblgaBaTb B OTYETE CBOM TpaH3aKUMM» — YCTAaHOBUTE AaHHbIVA donar, ecnu Tpe-
OyeTcs 3anucaTb B OTYET JaHHble MO TPaH3aKUMAM CBOMX KIMEHTOB Ha cBoux TO;

MpumeyaHue.

®narn «BblgaBaTb B OTYET TOMbKO HE OTNpaBneHHble TpaH3akuun» ©n  «BblaaBaTb
B OTYETE CBOM TPaH3aKLMN» HEZOCTYMHbl Afs1 U3MEHEHMSI COCTOSIHMS NMpU YCTaHOB-
neHHoMm cnare «BblaaBaTh B OTYETE TOMBKO HE NOATBEPXKAEHHbIE TPAH3AKLUNY .

Onar «BblgaBaTb B 0TYETE TOMBKO HE noareepXaeHHble TpaH3akunn» HeaocCTyneH
ana N3MeHeHuda COCTOAHUA Npu YCTaHOBJIEHHOM cbnare «BblgaBaTb B OTYET TOSNBKO
He OTnpaBJi€eHHble TpaH3aKunn».

o none «®ann otyeTa:» — ykaxuTte NyTb K canny oT4é€ta, B KOTOpbIN ByayT 3anucaHbl
pes3ynbTaTbl MPOBEPKN.
2. [Onsa dopMMpoBaHWsi OTYETA HAXXMUTE Ha KHOMKY . Pe3ynbTaTbl NpoBEpPKM 3anuwyTCH B
OTYET, Ha 3KpaHe MOsIBUTCA COOTBeTCTByloLee coobueHve. [locne 3akpbiTss coobLLEHMS
cchopMuMpoBaHHLIA OTHYET 0TOOPa3NTCA Ha aKpaHe.

9.4 TpocmMmoTp pe3ynbTaToB OOMeHa

B paHHOM nogpasgene npeactaBneHo onucaHue npouenypbl MPocMOTpa pesynbTaToB Ob6MeHa
AaHHbIMu ¢ L.

9.4.1 TMpocmoTp Kogorpamm

NudopmaumoHHbii obmeH mexay Ol amuteHTa u ML, dmkeupyeTcs B cneumansHOM XypHane o6-
MeHa. Ha akpaHe MOXHO MPOCMOTPETb KOgOrpaMMbl O6MEHa 3a HEKOTOPLIN Nepuoa Unm Kogorpammbl OgHO-
ro nakeTa.
[nsa npocmoTpa Kogorpammbl o6MeHa BbINOMHUTE cneayolime AencTBuS:
1. Bblbepute nyHKT rmaBHoro meHwo «O6meH / ML, / MpocmoTp kogorpamm». OTKPOETCS OKHO
«XKypHan o6meHa», B KOTOPOM HEOOXOAMMO HACTPOUTL NapaMeTpbl BbIGOPKM XXypHana obmeHa
(cm. Puc. 34).

£ Wypnan obmMena x|

I JlaTa @oprMpOBaHUA LI

MNeprog, otmen Coprupoeka ———

OT pate: ID‘I."’DS.’"‘I‘I @ n
Ho aarer [11703711. pHEH

' Mepenasa

0K OrmeHa

Puc. 34. OKHO HacTpPOWKKU NapaMeTPOB BbIGOPKM XXypHana o6MeHa

2. Bbibepute n3 BbiNagawLlero cnucka BapuaHT OToOpakeHus XypHana obmeHa («[data
dopmupoBaHua» nnn «Homep naketa»), nocre 4Yero 3aganTe COOTBETCTBEHHO NMOO nepuoa
obmeHa, nbo Homep nakeTta. B rpynne nepekniovatenen «CopTupoBka» BblibepuTe Nopsgok
COpPTUPOBKM kogorpamM (YCTaHOBKOW MepekrnodaTtens B nonoxeHue «lMpuemy nnn «MNepenaya)
N HAXXMUTE Ha KHOMKY .



OTkpoeTcsi okHO «MpocMoTp XXypHana obmMeHa», cofepallee Cr1cok NakeToB (B NEBOWN YacTu
OKHa) 1 CNUCOoK Kogorpamm BblbpaHHOro nakeTa (Npaeasi YacTb okHa) (cMm. Puc. 35).

"{ MpocHoTp #ypHana obMeHa ﬂ
07 koro [ M2 nakera [ Koroa [ Koy l M2 kogorpardrs l Kaorga l Tun
F001 a3 12031 102613 Mpwer T3 ;I 4000 1551 12/0341 102613 8 OTnoseHHIE HSMEHEHUA | o I
5001 82 [11/0341 10:21:44  Mpuem vy 4000 1852 [12/0311 102613 B BC smurertos
5001 a1 100341 10:05:22  Mpwerd +r 4000 1554 12/031 1026103 B EC smureHToE
5001 80 [09/0341 11:02:41  Mpuem 5 4000 1856 (12/03411 1026103 B BC smureHTos
4000 252 10/03/11 12:12:56  |[Nepegaua o> 4000 1558 12/0341 102613 B BC smureHToE
A000 257 |09/03411 09:25:14 Mepegasa  >> 4000 1660 (12/0311 102613 B BC smureHTos
4000 256 |05/03/11 14:45:49 Mepsgava > 4000 1662 12/0341 102613 B BC smureHToR
4000 255 |05/03/411 14:43:10 Mepegasa  »» 4000 1564 12/0311 102613 B EC smureHTos
4000 254 05/0341 14:40:38 Nepeqava @+ 4000 1566 12/0311 102613 B BCsmurerTos
4000 253 |05/03/411 124822 Mepenasa  »» 4000 1568 12/031 1026103 B EC smureHToE
4000 252 [05/0341 11:10:35 Mepegaya - 4000 1670 120311 102613 B BC amurertos
4000 251 [04/03/411 145315 Mepenada  *+ 4000 1572 112/0371 1026103 B EC smureHToE
4000 260 040341 14:34:45 Nepegava > 4000 1674 |12/0311 1026103 B YepHelh cnvcok
4000 249 [04/03/11 14:28:59 |[Nepegaua o> 4000 1675 12/0341 102613 B YepHem cnucok
4000 248 040341 14:258:3 NMepegava ++ 4000 1576 12/03471 1026103 5 YepHeid cndcok
4000 247 040341 14:28:00 Nepeqava  ++ 4000 1577 [12/0341 10:2613 B YepHeii cnvcok, _II
4000 1578 12/0371 1026103 5 YepHeil cnucok
_I 4000 1673 120341 102613 B YepHed cnvcok
4000 1580 12/03411 102613 5 YepHeid cnucok
4000 1531 |12/03411 102613 B YepHelh cnvcok
4000 1682 12/0341 102613 B YepHem cnucok
4000 1583 12/0371 102613 5 YepHeid cndcok
4000 1584 12/0341 102613 B YepHed cnvcok
4000 1585 12/03411 102613 5 YepHeil cnucok
hd |
F.ogarpartaa; I - cTaphii fopMaT Kodorparsl
4 OQoIS007 i 3000107 000000010 30007 01 00000001 0007 0 Q0000057 30007 07 0000001000
F.onMuecTeo kogorpatdm: 24 1[[]
0 - UC nakera ynanén
BhIATH Packpems |

Puc. 35. OkHo «[MpocmoTp XXypHana obmeHa» (NPoCMOTP KogorpaMmm)

Mpu OTKPbLITUM OKHa MPOCMOTPA XypHana obmeHa CNUCOK KOAOrpaMM BblOpaHHOrO nakeTa CKpbIT.
[ns ero otobpaxkeHns HeobxoanMo HaxKaTb Ha KHOMKY B CTPOKE CrnucKa naketa, KogorpaMmMbl KOTOPOro
TpebyeTcst NPOCMOTPETD.
Cnucok nakeToB B OkHe «[MpocmoTp XXypHana o6meHa» CoaepXuT criegyroLume rpadbi:
e  «OT KOrOo» — HOMep OTnpaBuUTENs NakeTa;
e «Ne naketa» — Homep nakeTta, npuHaToro u3 ML unn nepepaxHoro B MNL;
e «Korga» — paTa 1 BpeMs hopMMpOBaHNs NAKETa;
e npuém / nepegadya — Tvn onepaunmn obMeHa (NpMEM NakeTa unu nepegada naketa).
Cnmcok kogorpamm nakeTa B okHe «pocMoTp XypHana obmMeHa» cooepXuT crnegyowme rpadbl:
e «Komy» — HOmMep nony4yaTens nakeTa;
e  «Ne kogorpaMMbl» — HOMep KoAOorpammbl;
e «Korga» — paTa v BpeMsa hopMMpPOBaHNSA KOAOrPaMmbl;
e  «Twun» — TN KOQOrPaAMMbI U EFO ONUCaHme.

MpumeyaHus:

1. NakeTbl, YC KoTOpPbIX ObIN YOanNéH, OTMeYeHbl B cnucke naketos 3Hakom M (kpac-
HbI NpsMoyronbHUK). YC naketa ygansieTca nporpamMmMol aBToMaTUyecku, ecnu ak-
TMBMPOBAaH HOBbIV XXypHan obmeHa YC (cm. n. 9.2.2, cTp. 23).

2. Koporpammbl cTaporo (He TEKCTOBOro) popmaTa OTMEYEHbI B CMUCKE KO4OrPaMm
anakom ll (CUHWIA NPAMOYrONbHUK).

YT106bI MpocMOTpeTb pacwmdpoBKY BbIOPaHHOW B CMMCKE KOAOrPaMMbl, HaXMUTE Ha KHOMKY
PackpbiThb |. [pumep pacwumndpoBkn kogorpaMmmbl Tvna 6 paccmartpusarncs Bbiwe (cm. Puc. 27, cTp. 36).

9.4.2 TpocmoTp channoBoro oomeHa

MpocmoTpeTb nctopuio obmeHa carnnos mexagy OL|, amuTteHTa 1 ML MOXHO, BbIGPaB NMYHKT rMaBHO-
ro meHto «O6meH / MU / MpocmoTp dannoBoro o6meHa».

OTkpoeTca OKHO «®PanroBbI OOMEH», B KOTOPOM HeOoBXOoAMMO HacTpOWTb MapameTpbl BblIOOPKM
(cm. Puc. 36). Bbibepute 13 BbinagatoLLero cnvcka tmn gainos («Bce», «be3 owmnboky unm «C owmnbkammy),
3aganTe nepwog obmeHa, a Takke B rpynne nepekntoyarenen «Coptuposka» BblbepuTe NOpsgoKk COPTUPOBKM



cannos iiCTaHOBKoﬁ nepekntoyatens B nonoxeHune «Mpuem» nnu «Mepegadar). MNocne aToro HaxMmUTe Ha

kHonky | OK |.

¥ walinoewiii obMen x|
|Bce =
MNepuog, okeH CopTWpoBka

Ot garern IDE."’DS."’DQ

n
Mo pater: ||:I3.:"D3JEIE. © Mgt
' Mepenasa
OK | OTHeHa |

Puc. 36. OKHO HacTpoMKu NapameTpoB Bbli6opkn dannoBoro oomeHa

OTkpoeTtcst okHo «IMpocmoTp XKypHana o6meHa» (cm. Puc. 37), cogepxallee cnucok cainnos ob-
MeHa C ykasaHueM gatbl oopmmpoBaHus ganna (rpada «Korgar), umenun ganna (rpada «Panny»), a Takke
pesynbTata o6paboTkm danna («ycnewHo obpaboTaH», «00paboTaH ¢ owmbkammn» Unn «He obpaboTaHy).

":f MpocMoTp My¥pHana obMeHa
F.orga P aiin
1140311 10:04: 39| 5000 000040000000 0302201111591 7.cng
11/03/11 10:04:39( 5001 000040000000 100:32011100339.chg
1040311 10:21:40| 5001 000040000000 170320111021 28.cng
03/03/11 11:16:52| 5001 000040000000 03022011115917.cng
0340311 11:16:52| 5001 000040000000 0302201111491 7.cng
03/03/11 11:16:52| 5001 000040000000 0305201111591 7.cng
03/03/11 11:03:36| 5001 000040000000 03012011115917.cng
0340311 10:35: 36| 5001 000040000000 0302201111551 7.cng
10/03/11 12:12:56| 4000000050010000 10032011121256.chg
1040311 12:11:53| 400000005007 0000 10032011121153.cng
10/03/11 12:11:09| 4000000050010000 10032011121109.chg
0340311 09:25:15| 400000005007 0000 03032011092515.cng
05/03/11 14:45:49| 4000000050010000 05032011144543.cng
050311 14:43:10| 400000005007 0000 05032011144310.cng
05/03/11 14:40:38| 4000000050010000 05032011144038 cng
050311 12:48:22| 400000005007 0000 05032011124822. cng
05/03/11 11:10:35| 400000005001 0000 05032011111035.chg
040311 14:53:15| 4000000050010000 04032011145315.cng
040311 14:34:45| 400000005007 0000 04032011143445.cng
04/03/11 14:28:59| 4000000050010000 04032011142853.cng
040311 14:28:34| 400000005007 0000 04032011142834.cng
04/03/11 14:28:01 | 4000000050010000 04032011142801.cng
Kommecteo kogorparars: 24 - YCMEewHD odpadoTaH
= J| - 0BpafaTaH © oMKW
Bkt | I ve oepatoran

Puc. 37. OkHo «[pocmoTp XypHana oomeHa» (npocMoTp parnnoBoro oomeHa)

B HWXHen YacTn okHa angd Bbl6paHHOFO B CMnCKe cpaﬁna OTO6pa)KaeTCﬂ KOJIn4eCcTBO coaepKallnxca

B HEM KoZOrpamm.



9.4.3 TpocMOTp U NPUEM OTKa3HbIX KOAOrPaMM

MpocMOTp cnucka OTKa3HbIX KOAOrpamMMm OCYLLEeCTBNSieTCa B OkHe «OTKa3Hble KogorpaMmmbi»
(nyHKT rmaBHoro meHto «O6meH / ML / OTka3Hble kogorpammel») (cM. Puc. 38).

!’;{ OTHKA3HbIE KO0 ParMbl ll
01 karo l Fakay l M2 nakera [ [ kogorpardrdel [ K.oraa l Tun
5000 4002 1 35 084211 122011 1 TpaHsakuWa 103 | ;I
RO00 4002 4 36 02421 122011 1 TpaHsakuWa 103
a001 4000 72 1148 031211 1220:09 3 OTnoseHHBIE WStEHEHUR 106
R0 4000 72 1143 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 72 1151 0842411 12:20:09 6 BC 3ruTeHToE 106
R0 4000 72 1153 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 72 1155 0842411 12:20:09 6 BC 3ruTeHToE 106
R0 4000 72 1157 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 72 1159 0842411 12:20:09 6 BC 3ruTeHToE 106 _I
R0 4000 72 1161 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 72 1163 0842411 12:20:09 6 BC 3ruTeHToE 106
R0 4000 72 1167 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 73 1184 0842411 122011 1 TpaHsakuWa 106
R0 4000 73 1185 0842411 122011 1 TpaHsakuWa 106
a001 4000 73 1186 031211 1220:09 3 OTnoseHHBIE WStEHEHUR 106
R0 4000 a0 1438 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 a0 1438 0842411 12:20:09 6 BC 3rMTeHToE 106~
Konorparama:  (200B0S2B09251BIZ30 1 1117111 20020001 000001 0000M0r20mM 2000014 00200007 Si4 0020014007 i 1901 100
Brero kogorpatdn: 172 MpuumHa oTkaza: Hytan kogorparkdeda
MpuHATE BoE | MpuHATE 4 MpubATE G0 kaverTa Yaanure MepeHecTH Fackpeme |_','.-_ A BblifTH

Puc. 38. OkHO «OTKa3Hble KogorpaMMbI»

[nsa BeiGpaHHOW B cnucke KogorpaMmmbl NoA Tabnuuen ykasbiBalOTCA NpuyYMHA OTKasa, No KOTOpPOK
kogorpaMmma He Obina npuHaTa. [py HanNMYnM HECKOMbBKMX MPUYMH OTKasa oTobpaxaeTcs TOMbKO OAdHa; Mo-
crne eé ycTpaHeHus 1 MOBTOPHOro NPUHATUS Kodorpammbl ByaeT ykasaHa criegyrowas. lNocnegosatensHO
YCTPaHsas NpUYnHbI OTKasa, Kogorpammy MOXHO MPUHSATB.

[ns Toro 4to6bl MNPUHATL KOAOrpamMmy, YCTaHOBUTE KypcoOp Ha €€ 3anmMcuM U HaXMuTe Ha KHOMKY
. Mo kHoMnke Ha 06paboTKy NPMHUMAOTCH BCe KOAOrpamMMbl CNMCKa.

B Tom cnydae, ecnu TpaHsakuus 6Gbina obpaboTtaHa nocne nepegayv KapTbl HOBOMY BRnagenbLy,
OHa rnomellaeTca B OTKa3Hble C npuumHon oTka3a «Kapta 6bina nepegana». [lo  kHonke
| MpuHATL ANs KNWeHTa | 3Ta TpaH3aKUMA NoMeLlaeTcs Ha Npuém ans BeIGPaHHOrO knueHTa (noapobHee
cM. gokymeHT «Petrol Plus. »).

Mo kHonke 13 Tabnuubl yaansoTca KogorpamMmMbl, KOTopble paHee 6binv obpaboTaHbl 1
yuTeHbl B B[l. [pn 3aTOM OTKpbIBAEeTCA OKHO «YAaneHue oTKas3HbIX KOAOrpamMm», B KOTOPOM YCTaHOBKOW
hnaroB MOXHO BblbpaTb — yganuTb BCe KO4OrpaMmbl nepegayn v/ unv yaanuTe NOBTOPHbIE KOAOrPaMMbl
npuéma (cm. Puc. 39).

e
:!_;f ¥ AaneHve 0THA3HbIX KOA0rpar il

JnA Kogorpard nepegadiu—— - Jlia Kogorpartd npuetda——

[~ Ypanme Bce [ YaanuTe noETopHEE

0K | OTHEHA

Puc. 39. OkHO «YaaneHue OoTKa3HbIX KOgorpaMmm»

Mo «kHonke |lMepeHeCTU| MOXHO MEPEMECTUTb B KOP3MHY YacTb OTKa3HbIX KOZ4Orpamm,
06paboTaHHbIX (3anucaHHbiXx B B[]) 6onee 1 mecsua Hasag. lNpu aTOM Kogorpammebl, kKoTopble TpebyeTtcs

NMepeHecTn B KOP3WMHY OTKa3sHbIX kogorpamm (cMm. n. 9.4.4, ctp. 44), MOXHO oToGpaTb 3a 3agaHHbIA nepuog,
nnobo no koay OLIMBKN.



Mpn Haxatum Ha kHonky |lMepeHecTun| oTkpbiBaeTcss OKHO «loMCk OTKa3HOM KOAOrpamMMbI»
(cm. Puc. 40).

s —
. MOHCK 0TKASHOH KOA0rPaMMbl x|

I 3a nepuog, vl
3a nepuog, |D‘I 1411 |‘I £/11/11

Brifiop oMok, _I

OK | OTMeHa

Puc. 40. NMounck oTkasHoOM KogorpamMmbl A NnepeHoca B KOP3UHY OTKa3HbIX

UtoBbl nepemMecTUTb B KOP3MHY OTKasHbIX BCE KOAOrpaMmbl 3a onpefenéHHoli nepuog (U
obpaboTaHHbie B OL| 6onee mecsaua Hasagn), BelbepuTe M3 BbiNadaroLLlero Cnmcka Kputepun «3a nepnoa» u
YyKaXute B COOTBETCTBYIOLLMX Mofsix Tpebyewmble aatbl. [Mpu HaxaTuym Ha KHOMKY BCE KOOOrpaMMbl,
nonagatoLue noa 3agaHHble YCroBusl, NePEMECTATCS B KOP3MHY OTKa3HbIX KOOOrpamM.

Utobbl nepemecTuTb B KOpP3MHY OTKa3HbIX BCE KOAOrpaMmbl C 3adaHHbIMW kogamu owwunbok (u
obpaboTtaHHbie B OL| 6onee mecsua Ha3aa) BeibepuTe M3 BbiNagaloLLero cnucka kputepuin «lo kogy owmokmn»
W, Ha)kaB Ha KHOMKY -, B OTKpbIBLLEMCS OKHe «BbIGop KoAa owmnbku» (cM. Puc. 41) oTMeTbTe paccTaHOBKOM
dnaros Tpebyemble kogpl. [ocne 3aToro HaXXMMTE Ha KHOMKY .

£ Beibop kopa owMbKH x|

HaseaHue
T eprHHaN HYHOro S MHTEHTS ﬂ
HewzeecTHas kapTa
HewuseecTHEIR TEprUHan
TMWTEHT KEPTEI HE USBECTEH
He naigena yeayra
He HalineH Tapug
He sagaHa ueHa
HeeepHas kapTa KAMEHTa
K.AMEHT He HaFgeH
MoBTOpHAA TRAHSAKLHA
CyeT He HakgeH
HeaocTarouHo cpeacTe Ha cueTe
OTEPETHE CHMEHBI HE HAFGEHD
HegeepHan cay#etHan kapTa
HeT npuEAskK KoWweNbKoE
Hema EHTHPULMPYERSA TOAHZSKIWA il
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BeiGop | OTMeHa

Puc. 41. OkHo «Bbl6op Koga ownGKu»

MpumeyaHue.

Mpu oTkpblTUM okHa «BbIOOP KOAa OWMOKUY NO YMONYaHUIO YCTaHOBMEHbI hnaru,
KOTOpble Oblnn OTMEeYeHb Npy NpeaplayLleM Bbi30Be JaHHOM0 OKHa.

Mpun HaxaTun Ha KHOMKY (cm. Puc. 40) Bce kogorpammbl, NonasLUMe B OTKa3Hble C BbIOpaHHbIMU
kogamu ownbok n obpaboTaHHbIe 6onee mecsua Ha3ad, NePeMecTATCS B KOP3MHY OTKa3HbIX KO4Orpamm.

MpumeyaHue.

Ecnu B pesynbTaTe NoMbITKM NEpeHoca KOAOrpamMm B KOP3WHY OTKa3HbIX HW OAHAa KO-
forpamma He Gbina nepemMelleHa, Ha akpaHe NosiBUTCst coobLleHune: «Hem omka3Hbix
KkoOoepamm Orisi rriepeHoca 8 KOP3UHY».

Mo kHorke | PacKkpbITh | HA 3KpaH BbIBOAUTCS pacluMdpoBKa TEKYLLEN KogorpamMmmel.
Ona yoobcTtBa paboTbl CO CNMCKOM MPeaycMOTPEH MOMCK Kog4orpaMMbl N0 OAHOMY W3 CregyloLwwmx
KpuUTepues:

«lMo Homepy nakeTay;

«[Mo Homepy KodorpamMmbI»;
«[Mo kogy owmnbkny;

«[Mo TMny kogorpammbl».



BknioyeHne noucka npou3BOAMTCA MO  KHOMKE (I'Iov|0|< kogorpammsbl). OTKpoeTcs OKHO
«Mouck oTkasHon kogorpammbl» (CM. Puc. 42), B KOTOpPOM M3 BbinagawLwero crnucka Heobxoammo
BolOpaTb TWN KpuTepus OTOOpa, Mnocne 4ero And BBoAa MapamMeTpoB Bblbopa CTaHeT [OCTYMHO
COOTBETCTBYIOLLIEE NOSIEe UMK KHOMKa Bbl30Ba cnncka aAng Bbibopa.

Horep nakera: IU
Harep kogorpardst: IU

Britop owso:
THM KogorpamMreL: | _I

OK | OTHEHa |

Puc. 42. OkHo «llouck oTKasHOM KogorpamMmmbi»

Mpun BbIGOPE KpuTepues «lo Homepy nakeTa» n «llo HOMepy KogOrpaMMbl» BBOASTCS KOHKPETHbIE
Homepa. pu BbIGOpe kpuTepmeB «[lo Homepy owmnbkm» u «llo Tuny KogorpaMmmbl» 3aJaHve napameTpoB

NPon3BOANTCS BbIGOPOM M3 CMMCKa, OTKPbIBAIOLLEroCsH N0 COOTBETCTBYOLLEN KHOMKe L=,

3agante KpUTEpun NOMCKa U HaXMWUTE Ha aKTMBM3MPOBABLUYIOCH KHOMKY . lMporpamma npowms-
BEAET NOWCK, Mocne yero B okHe «OTKa3Hble KogorpamMmmbly OCTAHETCA CMUCOK 3anucen, COOTBETCTBYHO-
LLMX BbIOpPAHHOMY KpUTEpUIO.

Ona cHATMA unbTpa HYXXHO Bbi3BaTb OKHO MOMCKa M B CMMCKE KpuTepueB BbibpaTb nepsyto (ny-
CTYI0) CTPOKY, MOCrIe Yero HaxaTb knasuiuy [ OK |.

9.4.4 TlpocMOTpP KOP3UHbI OTKa3HbIX KogorpamMmm

Kogorpammebl, koTopble Oblnn nepeHeceHbl U3 OTKa3HbIX B KOP3WMHY OTKa3HbIX KO4OrpaMM AOCTYMHbI
Ans npocMmoTpa npw Bbibope nyHkTa rnaBHoro MeHio «O6meH / ML / Kop3auHa oTKasHbIX Kogorpamm»
(cm. Puc. 43).

";i Kop3WHa DTKa3HbIK KO A0r paMM x|
Orkoro | Kory | Menawera | M wogorparame | Korga | Tun
HOoo 4002 4 b 08121 122011 1 TpaHsakuWa 103 1 ;I
5000 4002 4 a6 08121 122011 1 TpaHsakuua 103
500 4000 a0 1816 081211 122009 £ ECarurerToE 134
500 4000 1] 1820 081211 122009 £ ECarurerToes 134
5001 4000 90 1824 0812411 12:20:09 £ BCarureHToE 134
500 4000 1] 1826 081211 122009 £ ECarurerToes 134
5001 4000 90 1834 0812411 12:20:09 £ BCarureHToE 134
500 4000 106 2606 081211 122009 £ ECarurerToes 134

Konorpamns: | 2006092809251 6123111111111 120012000 00001 0000I01012001200001400200001 0140021014001 1011 1011 10101010

Brero kogorpatdn: 32 MpuumHa oTkaza: Hytan kogorparkdeda

Brlitth |

Puc. 43. Kop3auHa oTkasHbIX Kogorpamm

Mpadbl, pacnonoXeHHble B JAHHOM OKHE, a TakKe KHOMKM U NPUHLMMbLI paboTbl C HAMW aHanornyHbl
COOTBETCTBYIOLLMM 3rIeMEHTaM, PacnosioXXeHHbIM B OKHe « OTKa3Hble KogorpaMmmbiy (CM. n. 9.4.3, cTp. 42).



‘ PyKOBO,EI,CTBO nonb3oBaTtensa (,ELOFIOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay SMI/ITeHTaMM)

9.4.5 TpocmoTtp pekBusntoB TO, npuHaTbIx u3 ML (POL)

YTto6bl 0TOOpa3nTb Ha akpaHe pekBu3nTbl TO ApyrMx aMUTEHTOB, NpuHsTble 3 lL, Bbibepute B
rmaBHOM MeHI0 NyHKT «O6meH / ML / MpocmoTtp pekBu3anToB TO». OTKPOETCS OKHO MPOCMOTPa PEKBU3N-
ToB TO (cm. Puc. 44).

":S MpocroTp peKeM3HTOE TO ﬂ
Me | Arrent | Puavan] HasgaHue
(i 2001 0 |A3C K |;|
ooz 200 0 AT 23
Q003 2001 0 |A3C M2
o4 20M 0 ACICHA
Q005 2001 0 |A3C M4

Anpec: lepermeTeesckoe Ww., 20

TieptHHan | Fipma BLIATH

Puc. 44. OkHo «[MpocmoTp pekBuautToB TO»

Moa Tabnuuen otobpaxkaeTcs agpec Tekywen TO.
Cnncok TepmuHanos TO 1 HoMep unuana amMuTeHTa nepegaércs TonbKo B dununanbHon cet ob-

meHa (POL). Mpu npocmoTpe peksusmtos TO B OL| dununana kHonka | TepmuHan | aktneHa. Npu eé Haxa-
TUW Ha 3KPaH BbIBOAWUTCS CMMCOK TEPMUHAIOB, 3aKpennéHHbix 3a TO.

i
Mz ] Hazearme
007 Ingenico EFT Smart 4 N
aoog Ingenico 330 5 _I
BhaiiTi |

Puc. 45. OKHO npocMoTpa cnucka TepMUHANoB, 3akpennéHHbix 3a TO

9.4.6 TMounck TpaH3aKuumn B XXypHane oomeHa

B xypHane obmeHa nobon TpaH3aKumMn COOTBETCTBYIOT HOMEpP KofgorpamMbl M HOMep nakeTa, B CO-
CTaBe KOTOPOro TpaH3akuusi Obina NpuHATa Uy nepefaHa. Ytobbl HAMTKM TpaH3aKUMo B XXypHane obmeHa,
BblibepuTe B rmaBHOM MeHI0 NyHKT «O6meH / ML / Mounck TpaH3akuuny.

Ha akpaH BblBeaeTcs 3anpoc napameTpoB TpaH3akumm Ans novcka (cm. Puc. 46).

'; MOoWCK TPaH3aKUMWM B M{YpHane oGMeHa ﬂ

Dare: PERAENNE  Jo000.00
k.apTa KnHeHTa: I‘“JDUUDUDUU
Homep TepruHana: i

Mpuer /£ Mepeaaqa: I Mpuer j

Momck | OTHEHA | BriGop

Puc. 46. OkHo 3anpoca napaMeTpoB TpaH3aKuuM ANA Noncka

3apaviTe faHHble O TpaH3akuuu (gaTty, Bpemsi, HOMep KapTbl, HOMeEp TepMuHana u HarnpasneHue
obMeHa (Nprém unu nepegaya)) n HaXXMUTE Ha KHOMKY

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.3.0 - 7.00.7.2 45/71

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTBap» 3anpeLleHsl



PyKOBO,EI,CTBO nonb3oBaTtensa (,ELOFIOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay SMI/ITeHTaMM) ‘

Ecnn pyyHoe 3anonHeHve ¢opmbl Moucka 3aTpyAHUTENbHO, TPaH3aKUMK ANS MNoucka MOXHO
BblOpaTb 13 Tabnuubl C TpaH3aKUMsIMU, KOTOpast OTODpaXXaeTCcs Ha SKpPaHe MpU HaXXaTuKn Ha KHorky | Bbibop
(cm. Puc. 46). OTtkpoeTcs okHO BbiBopa TpaH3akuun (cM. Puc. 47).

f:f MpocMoTp TPaHIaKU MR il
Korga | Ja yTo [ Yep ] K.apTa | Tae |

25/07/06 03.16:03 4.00 Henyras 400 Heonyrad| 4000000017 4 |BosEpat Ha kapTy ;I
25/07/06 09.15:50 54.00 Yoayrald 54.00 Yeayrad| 4000000017 4 | NeteT kapThl

2400706 172602 42500 Pyginu 42500 Puyfinu | 4000000017 JefeT kapTEl

24/07/06 172317 268.00 Puyfinu 26800 Pyfinu | 4000000017 JedeT kapTel

24007706 17.18:29 100.00 Yoayrald 100.00 Yeayrad| 4000000017 Bosepar Ha kapmy
2200606 12:53:11 5350.00 Yeoayral 2E750.00 Pyginu | 4000000082 1 Deter kapTel _I
20/06/06 16:29.37 10.00 Yonyrad 1000 Henyra? | 4000000064 1 | Neter kapTel

02/06/06 10:03.18 290.00 YHenyrad 230.00 Henyral | 4000000030 1 |Kpegur kapTel

2200206 12:48:46 300.00 Puginu 300.00 Pyginu | 4000000082 1 NefeT kapTel ht

BriGop I OTHEHA |

Puc. 47. ®parmeHT OkHa BblGopa TpaH3aKuum

YcTtaHoBUTE Kypcop Ha Tpebyemyto TpaH3akuMio U HaXMUTE Ha KHOMKY . MapameTpbl aTOM
TpaH3aKuMM MOACTaBATCSA B COOTBETCTBYyKOLME Mons dgopmbl noucka (cMm. Puc. 46). 3atem gns Havana
noncka no JaHHbIM NapaMeTpaM HaXMUTE Ha KHOTMKY .

Ha akpaHe oTobpassatcs pesynbTathl noucka (cM. Puc. 48). BypeT nokasaH HoMep naketa u HoOMep
KogorpaMmmbl U3 XXypHarna obmeHa Ans BbiIbpaHHOW TpaH3aKuuu.

MpumeyaHwme.

B npumepe Ha Puc. 48 nokasaH CNMCOK NakeToB, KaXAbl U3 KOTOPbIX COAEPXUT UC-
KOMyt0 kogorpammy. Takas cuTyaums BO3MOXHA, Hanpumep, npy NOBTOPHOW MPUHY-
OUTENBHOM OTNpaBKe TpaH3aKLUWiA.

:’;{ MpocMoTp ¥ypHana obMeHa x|

M nakera | Mt kanorparme:
24 524 u
106 1361
108 1455

|

Nara 11/01/07 16:0218

MNpocrarp OTHMEHa

Puc. 48. ®parMeHT OKHa pe3ynbTaToB NOUCKa

Ecnu kopgorpamma 6bina o6paboTaHa HeycnewHo, noA AaTol NosABMTCA CTpoKa C KOAOM U coobLie-
HueM 06 olnBKe, 3anncaHHas KpacHbIM LIBETOM.

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.3.0 - 7.00.7.2 46/71

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTBap» 3anpeLleHsl



HaxaB Ha kHOMKy |MpocMOTp | MOXHO pacKpbiTb TpaH3aKuuio Ofs NpocMoTpa €€ CoOepXMMOro
(cm. Puc. 49).

ffj 1 TpaH3akuusa 1) il

Koa onepauum 29
Onepauna D6cnykuBaHWe Ha TepMUHane
Dara 03/08/2012
Bpema 00:00:01
Homep kaptel 4000000003
Imurent kro 4000
Punuan kro 0000
Amurent rae 4000
Punuan rae 0000
Homep TepmuHana 1
Homep TepmuHana [raoSansHeni) 0
Homep TO 9
Homep TO [raoGaneHen) O
ID 3a yro 3muTeHT KTO 1
1D yem amuTeHT KTO 1
ID 3a yro [raotaneHe) 1
1D yem [raoSaneHeii) 1
|D 33 yro amuTenT rae 1
1D yem amuTeHT rae 1
LleHa TepmuHana 1.00
L eHa nepecyera 1.00
Cymma za yro 10.00
Cyrmva yen 10.00
Tun ckmaku 0
Onucanue Her ckuaku
Ckuara 0.00
Llena co ckuakoi 1.00
Cymma co ckuakoi 10.00
ID knueHTa 8
ID knuerTa [raotaneHeri) 0
Tun knueHTa 2
GUID Tpanzakumu B&1EESECE18D430F3130B033DECE73DE
GUID ronoeHoi Tpazakumd BA16ESECE18D430F9130B033DECE73DE
Opomerp 0
CyeTyuk TpaHSaKUMIA Kowenbka 0
Kog santorel 0
Cyrma B BantoTe amureHTa rae 0.00
LleHa & BantoTe amuTerTa rae 0.00
Homep RFID O
Otkyna MeHepaTopoM TpaH3aKuMi
Ceprugurar SE7405C4CC33FIFEES0F36407C4364BE

Bhiiitis |

Puc. 49. OkHo npocMoOTpa coaep>XKMMOro TpaH3akuum
[ns BbIXxO4a U3 pexxuma NpocMoTpa XXypHana obMeHa HaxxmuTe Ha KHonky | OTmeHa | (cm. Puc. 48).

9.5 PernoHanbHbIN ONepauoOHHbIN LEeHTP

OMUTEHT, KOTOPLIN UMEET HECKONbKO unnanos 1 ocywectenseT NMHPOPMALMOHHOE N TEXHOMNOIM-
Yeckoe B3aMMOAENCTBME MEXAY HUMW, Ha3biBaeTCs permoHanbHbIM onepaunoHHbiM LeHTpom (POL). 3apa-
yen POL| aBnsieTcs opraHv3sauns COBMeCTHOM paboTbl dounuanos No 06cnykmnsBaHuio kapT amuteHTa Ha TO
BCcex (hunuarnos.

B POL, kaxgomy cmnuany npucsamBaeTcs MHAMBUAYanbHbI HOMep. Obsi3aTeNbHO O0SMKEH ObiTh
cdunman ¢ Homepom <1>. dununany B COOTBETCTBMM C NPUCBOEHHBIM HOMepoM B POL| HasHavyaeTcsa anana-
30H rpadyecKkmx HOMEpPOB KapT, KOTopble hunman MoXeT BbiMyckaTb B obOpalleHue. Takum obpasom, Ho-
Mep KapTbl OAHO3HAYHO onpeenseT NpuMHagnexHocTb kKapTel unuany. B POL Takke HasHadvawTca auna-
nasoHbl HoMepoB TepMmuHanoB U TO ansa kaxpgoro dunuana. B Ol dmnnana Henb3s go6aBuTb HOBLIN Tep-
mMuHan unu TO. BoamoxHa nepefada TO u / unu TepMmuHana ¢ ogHoro dounuana Ha apyron (nopsgok nepe-
Aaym cMm. B gokymeHTe «Petrol Plus. Pr1. [1L]»).

Mpusaskm ycnyr kK FCY n cnvMcok ycnyr, KOTOpble MOMyT NPeaocTaBnATbCca knueHtam Ha TO, and
BCex bunuanos 3MUTEHTa AOIMKHbI ObITb OAMHaKoBbI. dunman, KOTOPOMY MPUCBOEH HOMepP <1>, NPoM3BO-
avT npmeAsky ycnyr k FCY amuteHTa (cMm. n. 5, cTp. 15) n otcbinaet atn npussskm B POLL, a POL, pacceinaet
nx Bcem punnanam. IameHnTb NpMBA3KY YCIyr MOXET TONbKO dmnmarn ¢ Homepom <1>.

Pabota dmnnana moxeT OblTb OpraHM3oBaHa no LeHaMm TepMuHana unm no ueHam us tapuda knu-
eHTa. HacTtponka crnocoba o6paboTku TpaH3aKkumMi NPOM3BOAMTCS crneumanuctamu Criykbbl TEXHUYECKON
nogaepxku. B okHe «KoHdwmrypaumsi cuctembi» pacnonoxeH vHgopmMauuoHHeii dnar «ObcnyxmBaHue



JIC, 3K n NICI Ha TepMMHanax CTOPOHHMUX 3MUTEHTOB NO LieHe TepMmuHana». Ecnun oH yctaHoBneH, obeny-
XMBaHWe Ha TepPMUHanax CTOPOHHUX AMUTEHTOB OyaeT Npou3BOAMTLCS MO LieHe TepMuHana (cM. Puc. 50).
Ecnu gaHHbIn hnar CHAT, o6cnyXuBaHue NPOU3BOAMTCS NO LiEeHe KNMeHTa.

& Kondurypauua cuctembl =[Orx]
i CeaHc ] Karanoru ] O6wue I Wrnopr ] PIN ] O6meH

Cucrema OU
3muredt 4000 3mvrendt Ne 4000
My 5001

[l Tiapus KpeauTOBaHHA KEpT Ha TEpMUHaNE

b CO CHETS KAWEHTS

I]V [Hacauwmeanie NE, 3K » 1L Ha TepmiHana OPOHHUR 3 MUTEHTOE MO WEHE TERMWHaNa

Puc. 50. UHcpopmaumnoHHbIn cnar «06cnyxuBanue JIC, 3K m JICI Ha TepMuHanax CTOPOHHUX 3IMU-
TEHTOB MO LieHe TepMuHana»

OcobeHHoCTN paboTbl hunuana B pexmnmMe «no LeHaM TepMUHanoB» onucaxel B n. 9.5.5.1 (cTp. 52).
OcobeHHocTM paboTbl ununana B pexume «no LeHaM KIMeHToB» onncaHbl B n. 9.5.5.2 (cTp. 53).

Cninucok knueHToB 3aBogutcsa B OLL dmnmana n nepeceinaetcs B POL,. Ha ocHoBaHMKM nony4yeHHoOro
cnucka v npueasok ycnyr kK FCY knveHTtam B POL| oTKpbIBaloTCA 1 NONONHSAOTCA cdeTa. TpaH3akumy nonor-
HeHusa cyeToB knueHToB 13 POL| nepecbinatotca B cooTtBeTcTBYOWwmne OL| dounuanos, rae oHn obpabaTbl-
BaloTCH.

B OLU cpmnmana seinonHseTcs hopmaTMpoBaHne KapT B COOTBETCTBMU C BblAENEHHbIMM HOMEpamu
M Bbldaya KapT KnveHTaMm. TpaH3akuum nononHeHus kapt nepegatotcd B POLL ona KOppekTMpoBKM CHETOB
KnMeHToB. TpaH3akuun no kaptam gpyrmux dunuanos us POL nepecbinatotcs B cootBeTcTByowme Ol du-
nnanos. B POL cdunnany no kaxxgon ycnyre BblAensaoTCsa cpeacrsa (dMuccums), T. €. NPOoM3BOAMTCSA NOMorsi-
HeHne cyeToB dunuana. B OL dwunmana nononHeHme cYETOB AaMUTEHTa 3anpeuieHo. CyeTa KNMEHTOB B
npeaenax BblAENEHHOW 3MUCCUM MOTYT nononHaTbes kak B POL, Tak u B Ol domnmanos. Ecnun nononHeHne
cyeToB KnueHToB npoussoauTcsa B Ol dmnunana, To Kogorpammbl KIMEHTOB U U3MEHEHMS MX CYETOB nepe-
patotcsa B POL.

B OL dwmnnana Beayrcs:

CMUCOK KNMEHTOB CBOero dwunuana;

CMUCOK KapT KIMEHTOB CBOEro hmnmana;

cnucok ceoux TO 1 TepMUHanNoBs;

CMUCOK TpaH3aKuMn 0BCnyXunBaHWs CBOMX KapT, a Takke kapT Apyrux pmnmanos n aMUTEH-
TOB, COBEpPLUEHHbIX Ha cBoux TO.

9.5.1 Cnuckn covnmanoB sSMUTEHTOB

B nporpamme npegycmMoTpeH dyHKUMOHanN, No3BOMsOWNA yCcTaHaBNMBaTb 3anpeT Ha obcnyxusa-
HWe KapT punmanoB CBOUX W / UNN CTOPOHHUX 3MUTEHTOB Ha cBoux TO (nogpobHee cm. n. 10.11, cTp. 69).
[nsa peannsaumm nogo6GHbIX 3anNpeToB HEOOXOAUMO BBECTU AN KAXKO0ro SMUTEHTa CMMCOK ero hmunmnanos.

MpumeyaHue.

[aHHbIN MOAYNb HE BKMOYEH MO YMOIYaHUIO.

BHUMAHMUE!

Mepen ycTtaHOBKOW 3anpeToB 06CMyXMBaHMA KapT cunumanoB ybegutecb B TOM, YTO
Ha BCceX kapTax 3anpeliaemoro gpunuana sanucaH ID cunuana. 3Ty npoBepKy MOXHO
ocywecTBuTb Bu3yanbHO B OokHe «Kaptbl - KnueHTckne» («Kaptbl - Bce») B none
«Ne cbunmana Ha KapTe» WM C NOMOLLbIO CKPUMTA, AN Yero obpatuTecb B Cryx0y
TEXHUYECKOW NOJAEPKKU.

KapTbl, Ha koTopbIXx He 3anucaH ID dwmnunana, nocne ycTaHOBKWM OaHHbLIX 3arnpeToB
ByayT v ganblue NpodomKaTb 06CNyX1BaTbCS.

Pabota co cnuckom chmnmanos Npon3BOAUTCS B OKHE « DMUTEHTbI - Bce» («AMuteHThI - B paboTe»)
Ha 3aknagke «®unuanbl». YTOObI OTKPbITb CMMCOK BCEX SMUTEHTOB (M aKTUBHBLIX (pa3peluéHHbIX), W
3anpeLLéHHbIX), BblDepUTE MYHKT [MaBHOTO MeEH «OMUTeHTbl / Becey»; ecnn TpebyeTcs OTKpbITb CMMCOK



TONMBbKO aKTVMBHbIX 3MWUTEHTOB, BbiOEpWUTE MYHKT [NaBHOMO MEH «3MUTEeHTbI/ B pabote» vnu HaxmuTe
KOMBMHaLMIO KnaBsuL + .
B neBon yactu okHa «dMuTeHThbI - B paboTe» oTobOpaxalTca HoMepa SMUTEHTOB U UX Ha3BaHWs, B
npaBon — CNMCOK hunmnanos BblGpaHHOro amuteHta (cMm. Puc. 51). dunuransl, Ana KOTOpbIX YyCTaHOBMEH 3a-
npeT obcnyxuBaHusa Ha cBomx TepmuHanax (cMm. n. 10.11, ctp. 69), otobpaxatoTcsa B cnucke Ha 6enom goHe.
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Puc. 51. OkHO «3MuUTeHTbI — B paboTe». 3aknagka «Punuanbi»

Ons pobasneHns HoBoro dunuana Haxmute Ha kHomky | [lo6aBuTb | Ha 3akpaHe OTKpoeTcs OKHO
nobasneHus punmana (cm. Puc. 52).
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Puc. 52. OkHo no6aBneHus HoBoro chunuana

Homep dunuana nporpamma npeanaraet aBTOMaTtUYecku, OfHAKO €ro MOXHO M3MeHuTb. Homep
unurana gonkeH ObiTb YHUKANbHBIM BHYTPY KaXOOro dMUTEHTa, NO3TOMY ecnv Homep ByaeTt M3MeHEH Ha
Y€ CYLLEeCTBYIOLLIWN, KHOMKa 6ynet HedocTynHa. BeeauTe HasBaHue dunuana n HaOXMUTE Ha KHOMKY
. Homep v Ha3BaHune unmnana oTpasaTcs B cnucke dpunumanos (cm. Puc. 51).
Mpy HeoBXoAMMOCTU U3MEHWUTL Ha3BaHue unuana HaxMmMTe Ha KHOMKY . Ha skpaHe oTt-
KPOETCS OKHO, aHarorM4HOe OkHY 06aBneHNs. BeeanTe HOBOE HasBaHme durmana 1 HaxmuTe Ha kHorky [ OK .
YpaneHne dnnmnana nponsBoaMTCS Mo kHorke [ YaanuTs .

YcTaHoBKa 3anpeToB obcnyxmBaHusa kapT dunuanos onvcana B n. 10.10, ctp. 68.

9.5.2 HacTtpownka OL counuana

Ina Hactporikun Ol domnunana Heo6xoauMO BbINOSTHUTL CREeAyoLme OENCTBUS:

ok wnNE

B OL kaxpgoro cdmnmana 3aBeCT eQnHbINA CIUCOK YCNyT.
B OU dmnunana Ne1 BeinonHuTb Npusasky yenyr k FCY u otnpasute ux 8 POL.
MpuHATE MHGOPMaUUIO O 3aKpennéHHbIX HoMmepax TepMmnHanos u TO.
3aBectu B B[] OL nHdpopmauuto o TO, 3akpenuTb 3a TO TepMunHansl.
OtnpaButb pekBnanTtbl 0 TO B POLI.
3aBecTu CMUCOK KNMEHTOB U OTNPaBUTb AaHHble Mo knueHTam B POL.




BHUMAHMUE!

Mpn pobGaBneHWn 3anmMcu O KIMEHTE HENb3s B HA3BaHUM KIMEHTa MCMONb30BaTb
CUMBON «’'».

7. OTtcopmaTmpoBaTb M BblgaTb KIIMEHTaAM KapTbl, MOMOSIHUTL KOLLESbKN Ha HUX.

8. Cdopmuposatb UC cBOMX KapT M BMeCTe C MHopmMaLmen O BblAaHHbIX KapTax OTNpaBuTb B
POL.

9. TpuHaTtb n3 POL obwmin YC BmecTe co crnimckom OV 1 OUI n BC 3MUTEHTOB.

10. Mepecnatb o6wwuin YC n cnnckm O n OUJ1 Ha Bce CBOM TepMUHarbI.

9.5.3 HacTtponka cnoco6a u napameTpoB o6mMeHa

Hactpolika cnocoba un napameTpoB o6MeHa onuncaHa B pasgerne 9.2.2, cTp. 23.

B koHdwurypauun O cdmnmana Ha 3aknagke «MU» pobasnsetca cnar «lepenava nnaTexHblx
nopydexun B POLl» (cm. Puc. 53), koTopbii perynupyeT cocTtosiHne dnara «lepegate B POL» no
ymonyaHuio. YctaHosute dnar «llepegadva nnatexHbix nopydyeHun B POLL», 4yToObl B OkHe MOMNOMHEHWst
BarOTHOroO C4ETa N B OkHe AobaBneHus nnaTéxHoro nopyyenunsi pnar «lMepegate B POL» no ymonyaHuio
Takke 6bin ycTaHoBneH (cm. n. 9.5.4).
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Puc. 53. OkHo «KoHdurypaums cuctembl». 3aknagka «O6meH / ML»

9.5.4 OcobeHHOCTU paboThbI C NNAaTEXHbIMU NopyvyeHusimu B OLl ounuana

Homepa v gatbl NNaTtéxHbIX NOPyYeHMIN, MO KOTOPbIM NPOM3BOAMIIACL OnfaTa, UCMOMb3yTCs nNpu
MOAroTOBKE KNMeHTOM cuyeToB-hakTyp. PaboTta ¢ nnatéxHbiMy nopyyeHusamun nogpobHO onucaHa B AOKY-
meHTe «Petrol Plus. Pl1. OL|».

Mpu nepegaye gaHHbIX 13 OL, dpunmana B POL, B H1X MOXeT ObITb BKMoYeHa nHdopmaums o nna-
TEXHbIX NOPYHEHUSAX.

Mpu nepepgaye pgaHHbIX n3 POL B OL dunuana, npuHatele us POL, nnaTéxHble nopyyeHnss HeBO3-
MOXHO M3MEHsATb, yOanaTb WU nepegaBaTb. Takke HEBO3MOXHO BbIMONHUTL JoOaBneHne nNnaTéxHblxX Mopy-
YeHUr angd NononHeHun, NpuUHATLIX 13 POL.

dopMmupoBaHmne cveToB-akTyp NpedycMoTpeHo kak B moayne «OtyeTbl Ol», Tak u B moayne
«OTtyetnl MUy,

C uenbio He JOMYCTUTb MOBTOPHOIO MCMOMNb30BaHUSA CyMM MAATEXHbBIX MOPYYEHUN (M TEM CaMbIM NX
nepepacxof) B cdyeTax-hakTtypax, UCNoMnb30BaHWe OJHOMO M TOro Xe MMaTEXHOro nopyyYeHns paspellaeTcs
TONbKO B OOAHOM 13 mMogynen dpopmupoBaHusa ot4€ToB — «OT4eThl OL» unn «OT4yeTsl MNU». Ecnn nnatéx-
Hoe nopy4yeHue nepepaHo B POLL, To ncnons3oBaHue ero B cueTax-daktypax OLl 3anpelwaercs.



Ecnu cdopmupoBaHmne cuetoB-hakTyp byaet npomssoautbca B mogyne «Otuetsl ML», To nnatéx-
Hoe nopydeHue Tpebyetca nepepatb B POLl. [ns atoro B o6nactv BBOAa ero pekBusntoB (CMm. Puc. 54)
Heobxoaumo ycTaHoBuTb nar «lMepegats B POL». Mpu ncnonb3oBaHMmM NNaTéxHOro nopyvyeHus B mogyne
«OT14eTbl OLl» dhnar yctaHaBNMBaTb HE HYXHO.

";f MonoAHKTE CYeT pyhnu x|

rMaparteTper
ONEpaumHaA HEMEHEHMA CYETA | 1. MonaAHEHWE cueTa ;l
Pasmep |500.000 PUENM rakc. 3.868.365.000
Lena |1.00
Hara |14/03/11 |1 0:06:56
K. orrAE HT APHE |

rl1narexHoe NopyHeHHe

¥ MofaBmTE NNETEKHOE NOpYYEHWE

| Hardep |2E Nara |1 4/03411 ¥ Mepenare & POL |

1
OK | OTMeHa | M ak.crraneHo

Puc. 54. OkHo po6aBneHnA NNaTéXHOro NOpy4YeHusi Npu NONOSTHEHUM BanOTHONO CYéTa KNUEHTa

MpumeyaHue.
Mpu yoaneHun nnatéxHoro nopy4deHus, paHee nepeaaHHoro B POL, nHdpopmauns ob
3TOM Takke nepegaértcs B POL.
YpaaneHve nnaTtéxHoro nopydeHusi, nepeganHoro B POLL, paspelueHo Tonbko nepco-
Hany c yposHem gonycka « MACTEP JOIMYCK».

®nar «lMepepate B POL» npegycMOTpeH Takke B OKHe A00OaBneHus NnaTéxHoro nopyvyeHnst N3 ok-
Ha npocmoTpa TpaH3akuun (cm. Puc. 55).

[N
s § MobaBEUTE NNaTEXHOE NOp il

Harep: I
Hara: I'I B/03/07

0K OTHEeHa

Puc. 55. [lo6aBneHne NnaTéXHOro Nopy4eHus

Ecnu nnatéxHoe nopy4veHue 6bino nepegaHo B POLL, To ata nHdopmauusa otobpaxaeTcs B OKHe
npocMoTpa NNaTéxHbiX nopyyeHuit (cm. Puc. 56).

":f MnaTemHbIE NOpYYeHWA KNveHTa: "Tapaed™ 3A0 cuet: Pybnu il
Cuer | Homep | Hara | Cyrdraa | CocToaHuqe
Pydnu 15 15120 100,000.00 CopoptAupoBaHD ;l
Pyt 14 1340710 E.500.00 Henonezosaro
Pycinu 23 26/05/10 10.00 L cpopkAHpOEaHD |
Futinu 12 20411409 2.500.00 Henonezosaro
Pygnu 10 20/11/09 1.500.00 WenonezoeaHo
I

MpryHE MsteHEHMA cyeTa: NonoaHeHHe cueTa | lNepenano B POI.I,|

MenonesoeaHo B oryeTax 0.00

HateHuTE Hpanre [epenaTE | Bblitn |

Puc. 56. OkHO npocMoTpa U U3MeHEeHUs1 NNaTEXHbIX NOPYYEeHUN

BHUMAHMUE!

KHonka | U3MeHnTb HeOdOoCTynHa, ecnu nnaTéxHoe nopyveHue obino nepeanaHo B
POLI.




Mporpamma gonyckaeT yganeHue nnaTtéxXHbIX NOPYYEHWn, CymMma KOTOpbIX He Bblna ucnonb3oBaHa
npu popmmpoBaHun cyetToB-gakTyp B moayne «Otyetel OLy. MNpy yoaneHnn Ha akpaHe NosiBNAeTCs 3anpoc
NOATBEPXKAEHUSA, TEKCT KOTOPOrO BapbUpyeTCsi B 3aBUCMMOCTM OT TOro, Bb110 N oHo nepegaHo B POL.

9.5.5 O6meH paHHbIMUK Mexay cdounuanom u POL

U3 OLl dounuana B POLL nepegaérca cann, cogepxallumm cnegyroLime KogorpaMmmei:
e  TpaH3akuum No obCMyXMBaHWIO KNMEHTOB Bcex amuteHToB BC Ha cBomx TO (B TOM uucne
TpaH3akumn no kaptam JIHP, TpaH3sakumn peanusaumm O n OWUJ1, TpaH3akumMm KpeanToBaHUS U
OTMEHbI KpeanToBaHus);
e  KOPPEKTUPOBKU TpaH3aKLMN OBCAYyXUBAHMS Ha CBOUX U CTOPOHHMX TO B COOTBETCTBUM C
LueHon n3 Tapudpa knmeHTa (cm. n. 9.5.5.1);

TpaH3aKuMn No UCNorib30BaHUI0 AMUCCUK, nonydeHHon n3 POL;

pekBuanTbl cBonx TO;

npuBaskn ceoux yenyr kK 'CY u nobble nameHeHns npmeasok (toneko dounuan Net);

YC n YUC O — cnuncok 3abroKNMpOBaHHbIX KapT KNMMEHTOB U hMPM CBOErO AMUTEHTA;

chopMmnpoBaHHbIe Ansi cBomx kapT cnuckun OWU, koTopble MOryT ObITb peanu3oBaHbl Ha TO

dunuanos (¢pnar «lMepegasaTtb cBom ON» He ycTaHoBnNeH (cMm. n. 9.2.3, cTp. 25));

e cdopMMpOBaHHbIE AN CBOMX KapT agpecHble cnvckun OW n OWI, koTtopblie MoryT ObITh pea-

nn3oBaHbl Ha 3afaHHbIx cTopoHHMX TO (dnar «lMepegaBaTb cBon OU» ycTaHOBNEH);

e nHGopmMaums o peannsoBaHHbix OW Ha cBoux TO No CTOPOHHMM KapTam;

e  Tekywas uHdopmaumsa O KIMEHTE, BKITIOYaloLLasn UX akTyanbHOE COCTOSIHUE.

M3 POLl B OLl ounuanos amuTteHTa nepegaérca dawn, coaepXallmn cregyrolme Kogorpammei:
e  0OOOLWEHHBIV CMMCOK TpaH3akuuin No obCnyXnBaHWO KIIMEHTOB AaHHOro dunuana Ha cTo-
poHHMX TO, BKMtovasa TpaH3akumm no obcnyxueanuio kapTt JIHP, TpaHsakuumn peanusauum OU n
OWIJ1, TpaH3aKumn KpeauToBaH1sa U OTMEHbI KpeaAUTOBaHUS;
e  TpaH3aKuum No M3MEHEHN0 AMUCCUM BCex pmnmanos;
e  pekBu3utbl TO Bcex dmnmarnos, 3a nckndeHnem peksuauntos TO dunuana-agpecara;
e npuesasku ycnyr k FCY, nony4yeHHble oT ounuana Net;
e 06006WeéHHbIN YC BCEX AIMUTEHTOB — y4aCTHMKOB B3anmonpuéma, 3a ncknodeHnem YC du-
nuana-agpecarta;
e bBC Bcex amuteHTOoB — yyacTHukoB B3ammonpuéma (Petrol Plus n JIHP).

MpumeyaHue.

Mpu npnéme n3 POL, n obpaboTke kogorpamm BC (cMm. n. 9.3.2, cTp. 33) nHdopmaums
0 fobaBneHnn CTOpoHHero amuteHTa B BC 1 M3MEHEHUN COCTOAHNSI €ro aKTMBHOCTU
(ans kapt Petrol Plus) domkcupyeTcs B xxypHane cobbITUi.

e  3aKkpenneHue HomepoB TepMmnHanoB u TO 3a dunmanamu;

e NIaTéXHble NOPYyYEHNS;

e cnuckn OV n OUN dunuanos gna ux peanusauum Ha cBoumx TO (cmar «lMpuHumMaTh
OW amuTeHTa» He yctaHoBneH (cM. n. 9.2.3, c1p. 25)). CchopmmposaHHble cnvckn O n OUJT ne-
penarTcs TOMbKO Ha comnmansl, 3a KOTOPbIMU 3aKpeneHbl TEpMUHan.I;

e apgpecHble cnuckn O n OUJ1 oT 3agaHHbIX CTOPOHHUX AMUTEHTOB ANs1 UX peanusauuu Ha
ceoux TO (cpnar «MpuHnmate OUN amuteHTa» ycTaHOBIEH);

e  nHGopmaums o peanusaumm O n OUJT no kapTam gaHHoro cmnuana Ha CTOpoHHMX TO;

e  CMMCOK HOMEPOB KapT, KOTOPbIE 3akpenneHbl 3a unuanom-agpecaTom;

e  KOOOrpaMMbl CKMOOK / HALEHOK, BbIMONHeHHbIX B B (ecnm B POLL ObinvM BbIMOMHEHDI
CKMAKM / HaUEHKN);

e  (punmansl (cm. n. 10.10, cTp. 68).

MpumeyaHwue.

HanonHeHune nHgopmauumn 3aBncuT ot koHurypauum Cucmemsi.

9.5.5.1 OcobeHHOoCcmu pabomsl ¢hunuana e pexxume «rno yeHam mepmuHana»

HelctBrne pexnma «no ueHam TepMuHanay» pacnpocTpaHAeTCs TONMbKo Ha obcnyxuBaHue Ha TO
CTOPOHHUX 3MUTEHTOB. Mpun obcnyxmBaHun Ha TO Apyrux ounmnanoB CBOEr0 SMUTEHTA, B LieHY obcnyxmBa-
Hua no cxeme JICI1 3aHocUTCA LeHa 13 Tapuda KrveHTa.

B POL] nepegatotca cnegyouime gaHHbIE:

e  V3MEHEHHas LieHa TepMmuHana — npu paboTe no cxeme J1CIT;
e  LeHa knueHta — npu pabote no cxeme JICK.



9.5.5.2 [llepeday4a e POL] koQoz2paMM KOppeKmMupoeKu mpaH3akyul e
coomeemcmeuu ¢ yeHol u3 mapugha KnueHma

Mpun obcnyxuBaHmm knneHtoB Ha TO ¢punmanos amuteHTa unu Ha TO CTOPOHHMX SMUTEHTOB B Ka-
YyecTBe LeHbl 06CnyXnBaHUA MOXET NCMNOMNb30BaThCA NMOO LeHa TepMuHana, nubo LeHa 13 Tapuda Krmex-
Ta. Ecnu npu HacTtponke OL, cdomnmana 6bin ycTaHOBNEH pexum ob6paboTkum TpaH3akumin obcnyxmBaHus B
COOTBETCTBMM C LleHOM 13 Tapudha knueHTta, To M3 Ol cunuana B POL 6yayt nepepaBatbcsa cneaytoLine
CKOPPEKTMPOBAHHbIE AaHHbIE O TPaH3aKLMAX 0OCNY>KUBAHUS:
e  KOAOrpamMMa KOPPEKTUPOBKM, COAepXKaLlas LieHy n3 Tapuda KnmeHTa u obLyto cymmy obeny-
XXVBaHWsi, COOTBETCTBYIOLLYIO 3TOM LieHe, koTopas nepegaétca B POL, B cnegyrowwmx criyqasx:
o npwu npuéme oT ceomx TO TpaH3akumi obcnyxusaHmsa no cxemam JIC n 3K (nutpbl 3a
nutpbl), JICMN, ecnu dnar «He nepenasaTtb cBou TpaH3akuuu B [L» He ycTaHoBnNeH
(cm. Puc. 15, cTp. 24);
o npu npuéme ns POLl TpaH3akumin ob6cnyxusaHma no cxemam J1IC n 9K (nmutpbl 3a nuT-
pbl), JICIM n NICK Ha cTtopoHHux TO.
e  KOOOrpaMMa KOPPEKTMPOBKW, COAepKallas U3MeHeHune LieHbl yCrnyrn 13 Tapuda KnveHTta u
COOTBETCTBYIOLLEE ITOMY 3HAYEHMIO M3MEHeHne obLen cymmbl obcnyxusanuns. aHHas kogo-
rpamma nepegaétcsi npy nposeaeHmn B OLl cdomnmana KoppekTupoBku «N3MeHeHne TpaH3akuui
C YyXuX TepMuHanoB» (cMm. gokymeHT «Petrol Plus. Prl. OLf»). Kogorpamma nepefaércst Tonbko
npu cHAToM donare «He nepegaBaTtb cBOM TpaH3akuum B ML».

BHUMAHMUE!

Ecnun B OL| dounuana, HacTpoeHHOM Ha paboTy no ueHam TepmuHana, bbina obpabo-
TaHa TpaH3akuumsa obcnyxmeaHus no cxemam JIC n 3K (nutpel 3a nutpsl), JICI Ha cTo-
poHHux TO, a 3atem OL| 6bin nepeHacTpoeH Ha paboTy MO LieHam KnueHTa, TO npwu
nonbITKE CKOPPEKTUPOBATL 3Ty TpaH3akumio B POL| 6ygoeT nepegaHa HeBepHas LeHa.
Heobxoanmo nsberatb NoAo6HbLIX CUTYaLINIA.

9.6 KoppekTtupoBka «MI3aMmeHeHne TpaH3aKLMN C YyXKMX TePMUHAIIOBY

KoppektupoBka «M3aMeHeHne TpaH3aKLMin C YyXXUX TEPMUHANOB» BbINOMHAETCH AN TpaH3akuui ob-
CMYXXMBaHWS, NOMYyYEHHbIX C TEPMUHAIOB YYXXNX AMUTEHTOB, €CNN LeHbl B TPaH3aKUMAX OTNNYaoTCs OT LeH
(TapunoB) KNMMEHTOB Ha MOMEHT (POPMNPOBAHMSA TPaH3aKLNN.

BHUMAHMUE!

[aHHasa koppeKTupoBKa AOCTyMNHa, ecnu npuobpeTéHHas Bamun Cucmema noaaepxu-
BaeT paboTty yepes L nnu dunmansHyo cxemy paboTbl, U NPU HAaCTPONKe CUCTEMbI
crneynanucTamMmm cnyx0bl TEXHUYECKON NOAAEPKKM BbIN YCTaHOBNEH pexum obpaboTku
TpaH3akuMi OBCMYXMBaHWA Ha TEPMUHANax YyXXoro aMuTeHTa unu dwunuana no ta-
pudy knuneHTa.

Bo3morkHa KOppEKTUPOBKa MO CreayrLmm cxemam paboTbl:
e JICI — ocyulecTBNsAeTCA NepecyéT ocTaTkoB CYETOB KITMEHTOB B COOTBETCTBUWM C HOBLIMU
LeHamun U3 nctopum Tapuda nepecyéTa ans KNMeHTOoB;
e JICK — ocywlectBnaeTcs NepecyET OCTAaTKOB CHETOB KITMEHTOB B COOTBETCTBMM C HOBbIMU
Tapudamm JICK;
e OKu JIC — ocyuiecTBnseTcs n3MeHeHue LieH TpaH3akuuin B COOTBETCTBUN C HOBbIMU LiEHa-
MU 13 UCcTopun Tapmuda nepecyéTa anst KNMEHTOB.

[nsi BbINONHEHUS KOPPEKTMPOBKN BbINOSTHUTE CriefyloLne 4eNCTBUS:



1. BblbepuTe B rmaBHOM MeHI0 NyHKT «CepBuc / KoppektupoBka / UsmeHeHUue TpaH3aKuum ¢
YyXXuX TepMuHanoB». OTkpoeTcst OkHO (cMm. Puc. 57).

::_;f WMIMEHEHWE TPAHIAKLUMA C YYHMH TEPMMHANOE X|

F.ak.00 kaeHT; I Fupraa vl
CrOMbKD KIHEHTOE: IEI.ELMH 'I 3
>>I

[apateTper-

Croneka yonyr: Oana A
Crkoneko stauTeHTos:. | Boe A

Mepron

Or |D'I J01/03
o |31 A01409

Prpra | AETo3WMN" 000
Hengra |-¢-H'95
Araent Bee

Ol | OTHEHa

Puc. 57. OKHO U3MeHEeHUA TPaH3aKUUIN C YYXKUX TepMUHANoB

2. Bbibepute n3s cnmcka «Kakowm knneHT» Tun knueHTa: «dupmay nnu «HactHoe nuuoy.

3. Bbibepute us cnmcka «CKOMbKO KNMEHTOB» OOHO M3 BO3MOXHbIX 3HadeHun: «Bcey, ecnu Tpe-
OyeTcsl MI3MEHWTb TpaH3aKuMn No BceM KnveHTam; «OguHy», ecrnu TpebyeTcs OTKOPpPEKTUPOBaTb
TpaH3aKUuM TOMbKO MO OAHOMY KIMEHTY unu «[pynnay, ecnn HeobxoamMMo NpPoM3BECTU KOPPEKT -
POBKY TPaH3aKLu1i No KnmeHTam, 06beanHEHHBIM B oaHy 13 rpynn. Mpu Beibope noboro 3HayveHns,
Kpome «Bce» npaBee cnvcka NOSIBUTCA KHOMKa , HaXxaTue Ha KOTOpYK OTKPOeT OKHO «Bbibop»
unu «BeiBop rpynnbi» KIMEHTOB COOTBETCTBEHHO. BuibepuTe knneHTa unm rpynny KIMeHToB.

4. Bblbepute 13 cnucka «CKOMbKO ycnyr» OgHO M3 3HayeHun: «Bce», ecnn HyXHO U3MeHUTb
TpaH3akuMM no BceM ycnyram unu «OpgHay, ecnu TpebyeTcs OTKOppeKTMpOoBaTb TpaH3aKuuu
TONbKO NO 0AHOW M3 ycnyr. B cnyvae Bbibopa 3HaveHus «OgHa» npaBee cnvcka NOSBUTCS KHOM-
Ka , C NOMOLLbIO KOTOPOW HEe0HXO0ANMO OTKPbITb OKHO AN Bbibopa ycnyru. Beibepute ycnyry.
5. Bbibepute ns cnucka « CKONMbKO 3MUTEHTOB» 3HaveHne «Bce» ons KoppekTMpoBKM TpaH3ak-
uun obenyxmsaHmsa Ha TO Bcex aMUTEHTOB Unu 3HadveHve «OguH», ecnu TpebyeTca OTKoppek-
TMpOBaTh TpaH3akumm obcnyxusaHmsa Ha TO ogHoro amuTeHTa. Npu Boibope 3HayeHns «OauHy,
HaXxaB Ha KHOMKY "] cnpaBa OT Cnuncka, B OTKPbIBLLUEMCH OKHe BblbepuTe TpebyemMoro amuteHTa.
B HWKHeN YacTn OkHa B COOTBETCTBYIOLLMX NOMAX 0TOOPpa3aTcs BbIGpaHHbIE N3 CIUCKOB 3HAYEHWS.
6. BseguTe nepuopg (oaty Hayana v gaty OKOHYaHud). TpaH3akumu, chopMUPOBaHHLIE B 3a-
OaHHOM nepuone, 6yayT nepecymTaHbi.

7. Haxmute Ha KHOMKy . Ha akpaH BbiBegeTcd Tabnuua Co CNMCKOM TpaH3aKuun, 3a 3a-
AaHHbIN nepuog No BblGpaHHOMY 0ObekTy. TpaH3akuuu, nognexaiime nepecyérty, B KpanHem
npaBom cTonbue noMeyvarnTcs NpusHakom nepecyéra L.

Moa Tabnuuen otobpaxkaroTcs:

e obwee KONMYeCTBO TpaH3aKkuui 3a 3agaHHbIi nepuog no cxemam K, JIC, JICI n NCK ans
BblOpaHHOro obbLekKTa;

e  LeHbl TEpMUHaNa n nepecyéta, no KoTopbiM 0bpabaTtbiBanack TpaH3akuus;

e  HOBble LieHbl TepMuHana v nepecyéra.

8. HaxmuTe Ha KHOMKy . B pesynbTaTe BbINOMHEHUS OnepaLun U3MEHATCS LieHbl B TpaH-
3akumsax. MNpusHakoMm 3aBepLueHus onepauumn SBNAeTcs coobLleHne o KonmMyecTBe nepecynTaH-
HbIX TpaH3akuumn (cMm. npumep Ha Puc. 58).

4 Coobuenme x|

K.onyecTeo TRaHzakuMia 10
Mepecuuraqo 8

ok |

Puc. 58. CooGLeHue o0 3aBeplLUEeHMU NepecUéTa TpaH3aKLumn

9. HaxmuTe Ha kHonky [OK |.



9.7 OnucaHue paboTbl moayna «lMepenaya KapT u knueHToB B INML»

Cnmncok knmeHToB 3aBoautcs B OL| n nepecbinaetcs B lNLl. Ha ocHOBaHMK Nony4eHHOro cnmcka u
npues3ok ycnyr kK CY B IL, knMeHTam OTKpbIBaOTCS U NMOMONHATCA cyeTa. TpaH3aKuMn NOMNOMHEHNs cye-
ToB knuneHToB u3 lNL nepeckinatotcs B cootBeTcTBYOWMe OLl, rae oHn obpabaTbiBatoTcs. TpaH3akumm no-
nonHeHns kapT nepegatotcs B [N ons KOpPpekTUpPOBKM CYETOB KIMEHTOB. CuyeTa KIMEeHTOB MOryT Momnos-
HATbCcA Kak B U, Tak n B OL. Ecnu nononHeHne cyeToB KnNueHToB npoussoautcsa B OLl, To kogorpammel
KNMEHTOB N N3MEHeHUs nx cHeToB nepepatotcs B ML,

MpumeyaHue.

Mpw noakntoveHun mopyns «lMepenada kapT u knueHToB B ML» B npouecce B3aMmo-
obmeHa mexgy OL| m ML, noMMMO OCHOBHOrO cnuncka kogorpamm (cm. n. 9.3, ctp. 28),
npoucxoamT obMeH nHdopmaumen o KnmeHTax u 06 N3MEHEHMSX COCTOSIHWMIA KapT u
CYETOB KMWEHTOB.




10 YCTAHOBKA OrPAHWYEHUU HA OBCINY>XUBAHUE

Mo ymonuyaHuio B nNporpamMe HUKakuMx OrpaHnyYeHuii Ha obcrnyxmBaHue He ycTaHoBneHo. OgHako
MHOrA4a BO3HMKAKT CUTyauun, KOrga BBOA OrpaHWYEHUI CTaHOBUTCA HeobxogumbiM. B mporpamme npepgy-
CMOTpPEeHa BO3MOXHOCTb YCTAHOBKM CMeaylLMX BUOOB 3aNpeToB Ha 00CnyXunBaHue:

e  nNpenocTaBneHUst yCnyru CTOPOHHUM aMuTeHTam (cm. n. 10.1);
KapT CBOMX KITMEHTOB Yy CTOPOHHUX 3MUTEHTOB (cM. n. 10.2);
KapT cBoux knmeHToB B cBoém [1L] (POL]) (cm. n. 10.3);
KapT CTOPOHHero amuTteHTa Ha csoux TO (cm. n. 10.4);
KapT CTOPOHHEro 3MUTEHTa Ha CBOMX TepMuHanax (cm. n. 10.5, ctp. 60);
KapT CTOPOHHEro aMmUTEHTa (rpynnbl CTOPOHHNX SMUTEHTOB) Ha rpynne CBOMX TEPMUHANO0B
Nno KOHKPeTHbIM ycnyram (cm. n. 10.6, cTp. 63);
e  KapT cBOEN PUPMbI Y CTOPOHHErO amuTeHTa (cMm. n. 10.7, cTp. 66);
cBoux rpynn dpmpm Ha rpynne ceonx TO n TO cTopoHHMX amuTeHTOB (cM. n. 10.8, cTp. 67);
CBOMX rpynn upM y CTOPOHHEro amuTeHTa (cMm. n. 10.9, cTp. 67);
KapT ounmanoB CTOPOHHMX 3MUTEHTOB Ha CBOUX TepMuHanax (cm. n. 10.10, cTp. 68);
KapT CTOPOHHEro aMUTEHTa Ha CBOUX TepMmHanax B ounmansHon cxeme (cm. n. 10.11, cTp. 69).

Mpu atom cobniogaeTcs NpUHUMN Tak Ha3bIBAEMOro «TOYEYHOro» 3anpeTa — YCTaHOBMEHHbIe orpa-
HUdeHns ByayT pacnpocTPaHATLCH TOMbKO Ha Te 06beKTbl (ycnyru, kapTbl, (OUPMbI, SMUTEHTHI), ANA KOTOPbIX
OHW yCTaHOBIEHbl. Ha Bce ocTanbHble 3anucu 3TUx CNMCKOB 3anpeThbl 4encTBOBaTh He OyayT. Hanpumep, kap-
Ta, 3anpeLLéHHas Ha HECKOSMbKUX CTOPOHHMX AMUTEHTAX, MOXET 0b6CnyXmMBaTbCA Ha BCEX OCTarnbHbIX.

MpumeyvaHus.

Bce 3anpeTbl Ha 06GCnyxMBaHWe KapTbl CHUMAIOTCS NpuW nepegaye eé Apyromy KrveH-
Ty, @ Takke Npv N3MeHeHUn eé cocTosiHMA Ha «He BblaaHay.

NHdpopmaumsa 060 Bcex onepauusix N0 U3MEHEHUIO COCTOSIHWMI 3anpeToB C yka3aHuem
AaTbl 1 BPEMEHU X NPOBEAEHMS, a TakKe AaHHbIX N0 NONb30BAaTENH0, BbINOMHUBLLEMY
onepaumio, PUKCUPYIOTCS B XXypHane cobbiTuii (cM. 4oKyMmeHT «Petrol Plus. PI1. OLi»).

10.1 3anpeT Ha npeaocTaBrneHue ycnyru

YUTtobbl 3anpeTuTb npegoctaBneHune ycnyrn Ha ceomx TO no kapTam BCeX CTOPOHHUX SMUTEHTOB U
Mo CBOMM KapTam Ha BCeX CTOPOHHMX TO, 4OCTaTOYHO OTMEHUTL NPUBA3KY AaHHOW ycnyrn k [CY.

Onsi atoro B OkHe «OMUTeHTbI - Bce» («3MuteHTbl - B paboTte») BbibepuTe 3anucb CBOEro
aMuTEHTa, Ha 3aknagke «lMpuBaA3ka» BbIOEpUTE YCNyry n HAOXMUTE Ha KHOMKY .

Howmep npussasku B rpadpe «lpussska» ctaHeT paBHbIM <0>.

Hanee Heobxoammo 3anucaTe BC Ha kapTy nnn nponsBecTy NOAroTOBKY K MOAEMHOWN MHKaccauuu.

10.2 3anpeT o6cnyXmMBaHUA KapT CBOUX KIIMEHTOB Yy CTOPOHHUX 3MUTEHTOB

Mo ymonyaHmio obcnyxmBaHue KIMEHTCKUX KapT paspeLleHo Ha TepMUuHanax BCcex CTOPOHHMX 3MU-

TeHTOB [L. B cnydyae Heo6XxoaMMOCTM MOXHO 3anpeTnTb 06CNy>XMBAHMNE KITMEHTCKOW KapTbl CBOErO SMUTEH-

Ta Ha TepMMHanax O4HOrO UIN HECKOSbKUX CTOPOHHMX SMUTEHTOB. Bnocneacteum obcnyxvBaHuwe KapTbl
MO>XHO BOCCTaHOBUTb.

YTtobbl 3anpeTutb obcnyxmBaHuMe KapTbl HA TepMuHanax CTOPOHHMX amuTeHToB [Ll, BbInonHuTe
cnegywouwine encTBnS:

1. Bblbepute nyHKT rnasHoro MeHio «Kaptbl/ KnueHTckue» wnu Haxmute KombuHauuio

KNnaBuLL +[B]



PyKOBO,EI,CTBO nonb3oBaTtensa (,EI,OI'IOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay GMI/ITeHTaMIA) ‘

2. B oTkpbiBLIEMCS OKHe (cM. Puc. 59) Bbibepute 3anucb TpebyemMon KNMEHTCKOM KapThbl.

R
Homep | Brageneu | Cocroanue
4000000222 |“Anca” 000 MpocpoueHa N o IATEHT |
4000000302 |"AevaKan' 000 B UC 0412 Imrent Ne 412 =
000000303 | "“AeuakKam' 000 Pupma s HC 0514  3nmurent Ne 0514
000000304  |"Asuakomnanua Boar |B patiore 0515 3murent N 0515
000000305 | "“Aeuactap-0N3" 340 B patore | 0516  3muren Nt 2003
000000306 "Apuactap-0M3" 340 B patore M 1345 Diesel24
00000030; "Beuactap-0M3" 340 B pafiore | B 2001 3 001
000000308 |"AeuaKan" 000 |Puprzs U DT <
000000309 |Mueakus M. 1. B patre 2002 3myent Ne 2002
000000332 Muenkud M. M. B patiore 2060  3nurent Ne 20680
000000404 | Cupuyc B pafiote 2070 3mwurent Ne 2070
4000000555  |ATN N2t Pupma 8 HC 3000 3nurent Ne 3000
4000000620 |"Agan" 000 B patare B
4000000777 | Punaunnos M. B. B patore gggg g:$:$ :, gggg
4000001000 |"Agai" 000 B patare =
4000001001 | "Aewacrap-Tpanc” D2 B patore 4000 3mrer N 4000
4000001002 | ["46ai" 000 SaSnoxupossra | 5000 3myrent Ne 5000
000001003 "ABuacTap-y4etHeii u B patiore | | 5005 Imurent Nt 5005
000001004 “Agai' 000 B patiate 5009
000001005 |"ASais" OO0 B paore 5050  3nurent Ne 2050
000001006 | “A6ai" 000 B patiote B
000001007 | "G 000 B aitiore 5051  3Inmurent Nt 5051
000001008 |“Adai" 000 B patore
000001009 "agai' 000
4000001010 “Adai" 000
4000001011 "Aeuactap-0M3" 340 B
4000001012 “Adan 000
4000001013 |"Adan" 000
4000001014 “Agaii" 000
000001015 “Agai" 000
000001016 “Adai 000
000001017 “adai' 000
000001018 "Adai 000
000001018 "Adai 000 =
| > 3anpeT HaTepMuHanax |- 3anpeT Ha aMUTEHTax M-
[ 3anpeture Ha ML 5001
--> HOMEP PUPMbI HA KapTE: {5 i
| P PUp pT t‘r @ [~ TeppuropuansHeii YT
T L e Tlrl 3anpetuts | Paspeiums I [1pHMEHMTE ]
P opmar, Benats CocToaHue Bnaneney l Kowensku l TepMUHans! l Weropua l 3mMUTEHTEI Il

Puc. 59. OkHo «KapTbl - KnueHTckne». 3aknagka « AMUTEHTbI»

3. Otkponte 3aknagky «OMUTEHTbI».

4. BblbepuTe B CMMCKE HY)KHOIO 3MUTEHTA U HaxXmute Ha kHorky | 3anpetuTb | OTkpoeTcsd
OKHO MOATBepXAeHusa 3anpeTta obCnyknBaHus KapTbl C BO3MOXHOCTbK YCTAHOBUTL 3anpeTt And
BCEX KapT AaHHoro knuneHta (cM. Puc. 60).

CarcoHoe H. C.

x? MoATEEPAHTE

¥ Bre kaprhl kameHTa

OTmeHa

X

Puc. 60. OkHo noaTBepXAeHMs 3anpeTta o6cnyXMBaHUs KapTbl

Ecnn TpebyeTcs 3anpeTuTb OGCMyXMBaHMe BCeX KapT [OaHHOrO KIMeHTa Ha TepMuHanax
BblIOpaHHOrO 3MUTEHTa, ycTaHoBWUTE hrar «Bce KapTbl KMUEHTa» U HaXMWUTEe Ha KHOMKY .
Ecnn HeoGxogumo 3anpeTuTb obCnykuBaHWe TONbKO BblOpaHHOW KapTbl, dnar «Bce kapTsbl

KNneHTa» OofKeH OblTb CHAT.

5. B 3anvcu 06 amuTeHTe cnpaBa MNoOsSBUTCA OTMeTka «3anpelleHay», a B CNuUCKe KapT B
ctonbue «CocTtosHMe» NOABUTCS 3HaK | (TeMHO-3enéHbI NPAMOYrofbHUK).

Cuctema «Petrol Plus»

OnepaumnoHHbIN LEHTP

Bepcusa: 7.00.3.0 - 7.00.7.2

57/71

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTBap» 3anpeLleHsl



Ona dunbTpaunm gaHHbIX 06 amuTeHTax B Tabnuue 3anucent (cM. Puc. 59) npegycMoTpeHa KHormka

o
—cpmanp SMUTEHTOB. [Mpn HaxaTMM Ha 3Ty KHOMKY OTKPbIBAETCS OKHO C BbiNadaroLiMM CrUCKOM
(cm. Puc. 61).

T

! patiore

0K | OTHEeHa |

Puc. 61 lnanoroBoe OokHO (hunbTpa SIMUTEHTOB

Mpu BbIGOpE KpuUTEpUs noucka «Bce» B Tabnuue 3anucen 6yoyT npeacTaBneHbl 3anmMcu 060 Bcex
amuTeHTax. MNpu Bbibope kpuTepua «B paboTe» — Tonbko 3anmcm 06 aMuUTeHTax, Haxoasawwmxcsa B pabore.
Mocne BbIGopa KPUTEPUSA NOMCKA U HaXXaTUsi Ha KHOMKY €ro 3Ha4yeHue CoXpaHsaeTCs U UCMOoNb3yeTcs B
AanbHeviwen paboTe, Kak 3Ha4eHne N0 YMONYaHMIo.

BoccTaHoBneHve obcnyxumBaHna KapTbl (BCeX KapT) Ha TepmuHanax amuteHToB [L nponssoauTtcs
no KHOMkKe Mo aHanorMyHom cxeme.

C nomoubio dnara «TepputopmanbHbein YC» MOXHO 3adaTb AN KapTbl NPU3HAaK BKMAOYEHUS B T.H.
TepputopmaneHbii YC. [daHHbI npu3Hak ucnonb3yetca Ans ucknioveHus n3z YC onpenenéHHbix kapT
KNMeHTOB npu nepegadve mexay L (cornacHo npaeunam, 3agaBsaemeiM B [1Ll). [na nomelwleHns kapTbl B
TeppuTopuancHbii YC ycTaHoBUTE OAHOUMEHHLIA pnar M HaxXMuTe Ha KHOMKY . Ons
NCKMoYeHNs KapTbl u3 TepputopmanbHoro YC cHuMuTe 0OgHOMMEHHBIN donar.

10.3 3anpeT o6¢cnyXMBaHUA KapT cBoux KnueHToB B cBoém [, (POL)

Peanun3oBaTb ycTaHOBKYy 3anpeta OOCNyXMBaHWA KapT CBOMX KIIMEHTOB BO BCEW ceTn OOMeHa,
HauMHaa co cBoero [ (POL), ™oxHO Ha 3aknagke «3OMUTeHTbI» OkHa «KapTtbl - Bce»
(«KapTbl - KnueHTckne»). YcTaHaBnuBaemblii 3anpeTt He 3aTparnBaeTt obcnyxmBaHue CBOMX KapT Y CBOEro
amuTeHTa (pmnuana).



Ona ycrtaHoBku 3anpeTta obcnyxmBaHusa KapTbl B cBOéM [1Ll BbiGepuTe NYHKT FNaBHOMO MEHHO
«KapTtbl / KnueHtckue» (kombuHaums knasuw | Ctrl +) unun «Kaptbl / Bce» 1 oTkponte 3aknagky
«dMuUTeHTbI» (CM. Puc. 62).

uf KapTbi - KnvenTckve L _|D|l|
Homep | Bnageneu | CocToaHue
4000000222 |"Anca 000 Mpocposena N o 3MyTenT ]
4000000302 |"AsuaKam" OO0 BUC 0412 3nurent Ne 412 |
4000000303 | “AeuaKam' 000 PupmasHC 0514  3murent Ne 0514
| 4000000304 |“Asuakomnanua Boar B padore 0 0515 Inurent Ne 0515
4000000305 | "Aeuactap-OM3" 340 B patore M 0516  3murent N: 2003
| 4000000306 | “Asuactap-0MN3" 340 B patore | I 1345 Diesel24
4000000307 |"Aeuactap-0M3" 240 B patore W 2001 3 001
| 4000000308 |"AeuaKam”000  PupmaeHC MMTEHT £
4000000303 |Muenxur M. 1. B patiore 2002 Imarent Ne 2002
| 4000000332 |MueakuH M. 1. B patiare 2060  3nurent Ne 2080
4000000404 | Cuipuyc Bpatore N 2070  3murent Ne 2070
T i | W
4000000620 | “AGai B pafiote 7
4000000777 | Punannos[.B. B patore gggg g:ﬂzi Ez gggg
4000001000 | “A6ai" 000 B patore =
4000001001 | "Aewacrap-Tparc” D2 B patore 4000 Srament N: 4000
4000001002 |"46ai" 000 3anoxposans | 5000 3myrent Ne 5000
4000001003 "ABuacTap-y4etHeii u B patiare | | 5005 Imurent Nt 5005 _j
4000001004 |"Aéai" 000 B patore 5009
4000001005 |"Agan" 000 B patore 5050  Imurent Nt 2050
4000001006 |"Aéai" 000 B patore B
4000001007 |"6ait” 000 B paore 2051 Snprent N 5051
4000001008 |"Aéai" 000 B patore
4000001008 |"Adai" 000 B patiote
4000001010 |"Adai" 00O B patiore
4000001011 "Aeuactap-0M3" 340 B patare 0
4000001012 |"Adai" 00O B patore
4000001013 “Aan" 000 B patiote
4000001014 |“Agair" 000 B patiore
4000001015 |"Agai" 00O B patore
4000001016 |“Adai" 000 B patore
| 4000001017 |“Adai" 00O B patore
4000001018 |“Adai" 000 B patiore
4000001018 "Agai 000 B patiore .'J e
-3 3anpeT HaTepMuHanar |- 3aNpeT Ha 3MUTeHTaR -
I [V 3anpeture Ha ML 5001
--> HOMEP PUPMbI HA KapTE: :I_/ @ [~ TeppuropuansHeii YT
@
BbiifTi lotasums Ynanums \[j SanpeTiTe | FaspelliTe | MpumeHuTE I
P opmar, Bblaat CocTosHqe Bnaaeney, l Kowenbku l TepmuHane l Weropua l IMUTEHTLI II

Puc. 62. OkHo «KapTbl - KnueHTckne». 3aknagka « QMUTEHTbI»

Ons ycraHoBneHus 3anpeta Ha obcnyxvmBaHMe OOHOW KapTbl BblbepuTe €€ B Cnucke KapT M Ha
3aknagke «OMUTEHTbI» ycTaHoBuTe dnar «3anpetutb Ha ML», nocne 4Yero HaxMuTe Ha KHOMKY
(KHOMKa aKTWBHa, TOMbKO €CMM W3MEHUNOCh COoCcTosHMe dnara «3anpeTuTb Ha ML»).
OTkpoeTca OkHO noaTeBepxaeHua 3anpeta (cMm. Puc. 60) € BO3MOXHOCTbIO YCTaHOBUTL  3anpeTt
obcnyxmMBaHMsa nMBo TOMbKO BbIOpaHHOM kapTbl, MO0 BCeX KapT OAHHOro KnNueHTa (LenukoM upmbl nnm
yacTtHoro nwuua). MNpn HeobxoaMMOCTM U3MeHUTE cocTosiHMe dnara «Bce kapTbl KNMMeHTa» M HaxMuTe Ha
KHOMKY .

BoccTaHoBneHne obcnykuBaHusi KapTbl (BCEX kapT) MPOM3BOAMTCS CHATMEM dnara «3anpeTutb Ha ML»
Mo aHamnormyHom cxeme. Ecnm B okHe MOATBEPXOEHNS CHATUA 3anpeTa nepeq HaxaTuem Ha KHOMKY donar
«Bce kapTbl knneHTa» Obin CHAT, TO OyAeT BOCCTaHOBNEHO OBCMNyKMBaHWE TOMbKO TEKYLLEW KapTbl; ecnv donar
Obin ycTaHoBNeH — OyOeT BOCCTaHOBMEHO OOCMyXMBaHME BCEX KapT KIMEHTa, SBMSALerocs Bnagenbuem
BbIOpaHHON KapThbl.

Mpu 3anpeTe obcnyxmBaHua kapTel B L] ycTaHaBnMBaoTCa cnegyowme npuoputeTsl €€ 06Cnyxu-
BaHusa B Cucmeme:

e ecnu kapTa HaxoauTcss B 1MoOOM M3 coCcTosiHUIM 3anpeTta obcnyxuBaHusa: «B YUC»,
«YTepsHay, «3abnokupoBaHa», «OcTaHoBneHa», «®upmaBUYC» (T.e. 3anpeweHa K
obcnyxvMBaHWIO Be3fe), TO OHa Takke OyaeT 3anpelleHa K OOCNyXMBaHUIO BO BCEN CeTU
obMeHa, He3aBUCUMO OT TOro, paspeLleHa OHa uUnu 3anpetleHa Ha cBoém [L;

e  ecnu KapTa 3anpeLyeHa Ha cBoéM 1L, To oHa Takke BygeT 3anpeLleHa K 06CnyXMBaH1O Ha
Bcex amuteHTax, TO u rpynnax TO He3aBUCMMO OT €€ COCTOsIHUA 3anpeTa B 3TUX Cruckax.

10.4 3anpeT o6cnyxuMBaHUA KapT CTOPOHHEro aMmTeHTa Ha ceoux TO

Ecnn y CBOEro aMUTEHTa BO3HMKAET HeOBXOAMMOCTbL 3anpeTuTb 0BCNyXMUBaHUE BCEX KapT OfHOMO
N3 CTOPOHHWX 3MMUTEHTOB (HanmpuMep, MO COCTOSIHMIO ero cuéta (cM.n.4, ctp.12)), TO B OKHe
«3MUTeHTLI - Bce»  («OMUTeHTBI - B paboTe») C  NOMOLULIO  KHOMKM 3TOT OMUTEHT



nepeBoauTCS B HEAKTUBHOE COCTOSAAHME. 3anncb O HEM B CMNCKE BblAeNseTcs KpacHbIM uBeToM. [loapobHee
CM. n. 2, cTp. 8.
[na BoccTaHoBNEHWst obCnyXmBaHUS 3anpeLléHHOro 3MUTEHTa B OKHe «OMUTEHTbI - Bce» ¢

NMOMOLLLbIO TOW K€ KHOMKN | AKTUBHOCTb nepesegnTe ero B aktTuBHoe COCToAHUE.

MpumeyaHus:

1. TloMuMO yCTaHOBKM [aHHOrO 3anpeta BPY4YHYK, MpU MOAKIOYEHHOM Moayne
«KOHTpONb CYETOB 3MUTEHTOB» MOXHO HaCTPOUTb PEXMM aBTOMaTU4YecKon Gnoku-
poBKu 0BCNY>XMBAHWUIA MO KAPTaM CTOPOHHErO 3MUTEHTA NPU AOCTMXEHUN OCTaTKOM Ha
ero c4éTte BenuYMHbI CMrHanbHOro nopora (cm. gokymeHT «Petrol Plus. PI1. O (do-
rnosiHeHue rno Modyno KOHMpOorib cHemos aMUMmeHma)»).

2. Ecnn Ha TO amuTeHTa mcnonb3yloTcs online-tepmuHanbl cuctembl «CeTb Petrol
Plus», ycTaHoBKa 3anpeTta 06Cny>KMBaHWs KapT CTOPOHHErO SMUTEHTA B PYYHOM UK
aBTOMAaTUYECKOM pexunme Mpou3BoanTcs WTaTHo. OaHako, B 3TOM cryyae, AaHHbIN
3anpeT nepefaércs Ha TepmuHan no crepywowen uenodke: OL| smuteHta — AC
«Cetb Petrol Plus» — OLl «CeTb Petrol Plus» — TepmuHan.

10.5 3anpet o6cnyXMBaHUA KapT CTOPOHHEro 3MUTEHTa Ha CBOUX TepMUHanax

3anpetuTb (paspewwnTb nocrnie 3anpeta) obcnykuBaHue KapT CTOPOHHEro SMUTEHTa Ha CBOMX
TEpMMHanNax MOXHO B OkHe «TepMuUHanbl» (NYHKT rnaBHOro MeHw «O6cnyxuBaHue / O6opyaoBa-
Hue / TepmuHanbl») Ha 3aknagke «CepBuc/ AmuTteHTbl» (CcM. Puc. 63) nnn B okHe «dMUTEHTbI - Beex
(«3muTeHTbI - B paboTte») Ha 3aknagke «TepmuHanbl» (cMm. Puc. 65).

R

s | 10 HazeaHue
i g T epreunnan M ;l IrATEHT [pHEAsKa I
2 0 | Tepruan M2 0412 JrarredT M 412 B EcTe 3aNpElEH NOAHOCTEN &
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g g PDM”HE'" H:g i 0515 Jmurext M 0515 2 Ecte Janpewed Tonsko no MHP
SEMURALE 0516 _dnrerr Me 2003 5
E 7 | Tepmunan MeE
7 £ | TepmuHan M7 2001 FrurerT 2001 o0
2 6 |8 2002 JradreHT ME 2002 =
9 5 1|9 2060 b2
10 5 |10 1 2070_3nrert He 2070 5
11 B |TepmuHan M1l 1 000 Frrerr N 3000 o Ecto
1 e 3005 Irerent NE 3005 B
14 5 Ti4 4000 Jraureqt M= 4000 v
15 0 | T15
16 10 | T16 _I —I
17 11 | TeprdHan &
14 15 |CreureprduHan
15 ¥ | INeKTpOHHOE CHMTEIESOW EE YCTROFHCTED
Cozaana: 28/09/06 I > Bpetterto He padoTasT Yganre i Hotasums | 3anpetuTe/Paspewnre |
Hata nocnegHel wHEaccaumy: 270703 :
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Bolitth Hotasre Hnanue HaHHele 1 TO l T apudel l Yenyru 1 K.aprel 1 Cepenc

Puc. 63. OkHo «TepmuHanbi». 3aknagka «CepBuc / QMUTEHTbI»

NMpumeyaHwue.

B rpadbe «lNpussska» (cM. Puc. 63) oTobpaxaeTcs HanuumMe unu oTcyTcTBME NPUBSAS3-
KM CTOPOHHEro SMUTEHTa K TepMUHany cBoero amuteHTa. MNpussaska ocylecTenseTcs
ana pearmu3auum O - OUJT CTOPOHHEro SMUTEHTa Ha CBOMX TepMuHanax
(cm. n. 9.2.3, cTp. 25) 1 BbIMOMHAETCA C NOMOLLbIO KHOMKM . OTmeHa npu-
BAI3KW MPOM3BOAMUTCS C MOMOLLbIO KHOMKM | YAanuTh |.

YT106bI 3anpeTuTb Unn paspeLwunts 0b6CnyxmMBaHMe KapT CTOPOHHENO SMUTEHTA Ha TEpMUHAIeE B OKHe
«TepmuHanbi» (cM. Puc. 63), BeINONHUTE crefyowme geNCTBUS:
1. B neBow yactu okHa «TepMuHanbl» BbibepuTe 3anucb TepMUHana.
2. Ha 3aknagke «CepBuc/OMUTEHTbI» BbibepuTe 3anuMCb 3MUTEHTA, KapTbl KOTOPOro
TpebyeTca 3anpetuTb obcnyxmBaTb Ha BbIOpaHHOM TepMuHane, M HaXMUTE Ha KHOMKY
[ 3anpeTuTs / PaspewnTs |.




PyKOBO,EI,CTBO nonb3oBaTtensa (,ELOI'IOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay SMI/ITeHTaMI/I)

3. B oTkpbiBlIEMCS OKHE «3anpeTuTb / pa3peLwinTb 06CnyXMBaHMey» OTMEeTbTE draramm amu-
TEHTOB, KapTbl KOTOPbIX TPeBbyeTCst 3anpeTuTb 0OCNYKMBaTb Ha TEKyLLEM TepMuHane (cMm. Puc. 67).

3anpeTuTb/paspewmTb oﬁcnymnaaﬂ[{_éj x|

3MuTEHT

0412 3Imurent N2 412
0514 3raureqt Ne 0514
0515 3nurenHt Ne 0515
0516 IrureHt N2 2003
1345 Diesel2d
2001 3rurent 2001
2002 3rurendt N 2002
2060 3rureqt N 2060
2070 3rmurent Ne 2070
3000 3rurent N 3000
3005 3mureHt Ne 3005
3006 3rurent N 3006
000 3urent Ne 5000
5005 3murent N 5005
5009
5050 3rureqt N 2050
5051 3murent Ne 5051

»

<<l 1<

rMomerki [V Bce TepmMuHane! BeiGpanHoi TO

Puc. 64. CNnUCOK 3MUTEHTOB ANA 3anpeTa / paspelleHns o6cnyKnBaHus

CHumute dnarm HanpoTMB AMUTEHTOB, KapTbl KOTOPbIX TpebyeTcs paspelmnTb 06CcnyxmBaTb Ha
TepMuHane.

[nsa ynpobctBa ycTaHOBNeHUs / CHATUS briaroB MOXHO BOCMOMb30BaTbCA KHOMKamu B obnactu
«lMomeTkun».

Ecnu 3anpet / paspelueHne Heobxoanmo ycTaHOBUTL Ha Bcex TepMuHanax TO, 3a koTopon 3a-
KpennéH BblOpaHHbIN TepMUHan, yctaHoBuTe dnar «Bce TepmuHansl BelopaHHoi TO».

4. Haxmute Ha KHOMKY AN MpMMEHeHus n3MeHeHun. B 3anmcu amuTeHTa nosBuUTCA
nomeTka — «3arnpeLleH NOMHOCTbIOY.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.3.0 - 7.00.7.2 61/71

Bce vckntounTteneHble aBTopckme npasa npuHagnexat OO0 «HKT Codteap».
Mepenava AaHHOro AOKyMEHTa UIU MpaB Ha HEero TPeTbMM NULaM, ero pacnpocTpaHeHre, PpaBHO 1 UCMONb30BaHWe
nHbIM 06pasom 6e3 nucbmeHHoro cornacus npasoobnagatend OO0 «HKT CodTeap» 3anpeLleHb!



PyKOBO,EI,CTBO nonb3oBaTtensa (,EI,OI'IOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay GMI/ITeHTaMI/I)

YT1obbl 3anpeTuTb Unu paspewnts obCnyxMBaHMe KapT CTOPOHHEro SMUTEHTa Ha TepMuHanax B
OKHEe «OMUTeHTbI - Bce» («dMuUTeHTLI - B paboTte» (cM. Puc. 65)) BbinonHUTe cneayowme AeicTBuUs:

E 4 IrmTenTo! - B pabote B ) = l D'ﬁ
Homep | HassaHue
0412 [Imurent NE 412 = 7 TepmuHan | Mpueaska |
0514 Snument Ne 0514 0001 9 ephuHan N2 Ecte o
0515  3murert Ne 0515 000z o epmuHan N2 S3anpewe NoAHOCTLIO
1345  Diesel24 0003 3 ephuHan N3
2002 [ 3murent N 2002 ] 0004 5 Tepmunan N2 \SanpeweH Toneko no [IHP
3000 | SnumenT NE 3000 00os 0 TepruHan N
4000 [3raurent Ne 4000 0006 7 TepmuHan Ne
5000 [3murent Ne 5000 0007 6 TepmuHan Ne7
5005 3mument N2 5005 0oos 6 8
5050 Anvrent N 2050 0003 5 Tepmunan Ne3
5051 [ 3vaureqt N 5051 00109 10
o011 6 Tepraunan N11
0012 5 T12
0013 10 T13
0014 5 [14
0015 10 T15
0016 10 16
0017 11 TepmuHand
0018 15  CreurepmuHan
_| o018 7 TepmcuHan Ne19 _]
0020 7 20
a0z1 o TepruHan 21
0022 3 22
0023 14 [ epMutan 23
0024 0 Tepmunan 24
0025 1 epMuHan 25
0026 12  TepmuHan
0027 10 TepmuHan 10
0028 16  MBAOC 31
0023 17 NBAC 32
AKTUBMPOBEH: 0841111 _J __J
[l zanper NHP ‘:lr 7 Yaanure I HotiasyTe I Janpeture/Paspewvte I
Bbiin AKTUBHOCTD | DaHHbie l Cuera l Tapudbl 1 MpueAzka l Punnans 1 TepMuHans!

Puc. 65. OkHO «OMuUTeHTHLI - B paboTe» (3aknagka « TepMmuHanbi»)

1. B neBou 4acTv okHa BblbepuTe 3anucb IMUTEHTA, KapTbl KOTOPOro TpebyeTcH 3anpeTuTb.
2. Ha3aknagke «TepMMHanNbI» HaXMUTE Ha KHOMKY | 3anpeTuTh / PaspewnTs | OTkpoeTcs
OKHO «3anpeTuTb / pa3pewnTb 06cnyXnBaHme», B KOTOPOM OTOBPaKaeTCs CNMCOK TEPMUHANoB
(cm. Puc. 66).

a Teprutan N2

3 Teprunan N3 v
5 epruran Med [
EpMUHAN NS
epmuHan NB
epmuHan N7

<

7

B

B g

5 Tepmunan N3
9 10

[

5

Teprunan N211
T12

) T4

Puc. 66. Cnucok TepMnHanoB Ans 3anpeTa / pa3peLweHusi o6cnyxuBaHus

r‘ OMETKW———— 1 rpynna TO T0

3. OtmeTbTe hnaramm TepmmHanbl, Ha KOTOpbIX TpebyeTcsa 3anpeTnTb 00CcnyXnBaHue BbIGpaHHO-
ro aMUTEHTA U cHUMUTE chiary TEPMMHANOoB, Ha KOTOPbIX 06CNyXMBaHWe 3TOro amMmuTeHTa byger

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LeHTP Bepcus: 7.00.3.0 - 7.00.7.2 62/71

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTBap» 3anpeLleHsl



paspeLueHo. [lomMmMo npsiMoro Bbibopa TepMMHANOB B CMMCKE, AAHHYD HACTPOWKY MOXHO Bbl-
MONHUTb C NOMOLLBIO OAHOW U3 CReAYyILWNX rpyrnnoBbIX onepaLmi:

e 3anpeT/ paspelleHne 3MUTEHTa Ha TepMmuHanax rpynn TO — ans BbINOSIHEHMS OAHHOW
onepauum HaXXMUTE Ha KHOMKY N B OTKPbIBLUEMCS CMIMCKE Tpynn oTMeTbTe doriaramm
rpynnbl, Ha BCEX TepMUHanax KoTopbix TpebyeTcs 3anpeTuTb obcnyxmnsaHme BbIOpaHHOrO SMUTEHTA
n cHuMmnTe conarn Tex rpynn TO, Ha KOTOPbLIX OOCNY)XMBaHNE 3TOrO0 3MUTEHTa ByaeT paspeLleHo;
e 3anpeT/ paspelleHne amuTeHTa Ha TepMnHanax TO — gns BbINOMHEHUS OaHHOW onepawumn
HaX>XMUTE Ha KHOMNKY 1 B oTKpbiBLLEMcA cnvucke TO otmeTbTe hnaramu TO, Ha BCex Tepmu-
Hanax KoTopbiX TpebyeTcs 3anpeTuTb 06CNYKMBaHNE BbIOPAHHOIO SMUTEHTA U CHUMUTE dorarn Tex
TO, Ha KoTopbIX 06CnyXnBaHMe 3TOro SMUTEHTA OyAeT paspeLLeHO.

4. Haxmute Ha KHOMKy Ans npumMeHeHust naMeHeHun. Ha 3aknagke «TepMUHanbi»
(cMm. Puc. 65) oTobpasATcsa HoBble COCTOSIHUA 3anpeToB / pa3peLleHnin 00CNyXMBaHUST SMUTEHTA
Ha TepMunHanax .

MpumeyaHue.

Ecnu B coctaB npuobpeTéHHon Bamn Cucmembl BXoauT noacuctema «J1oansHOCTb 3a
HanWYHbIN pacy€T», TO MPM YCTaHOBKE 3anpeta OOCNyXuBaHWs KapT 3MUTEHTa Ha
TepMUHane nosiBUTCA AOMOSNHUTENbHOE OKHO (cM. Puc. 67) Boibopa BapuaHTa 3anpe-
Ta: 3anpeTuTb 3MUTEHTa MONHOCTbI0 (B T.4. M no JIHP) unu 3anpetntb aMuTeHTa
Tonbko no JIHP (cm. Puc. 67).

: FanpeT/Pa3pelleHHe 3MHTEHT 0B ﬂ

BHuraamel Mpu yoraHoeke sanpeta no [THF ana argmeHTa
NOAHENA F3NPET 3TOMD 3RWTEHTS BUIET CHAT M HAOBOPOT,

MPET 3hTEHT OB

OK OTmeHa |

Puc. 67. OkHo BbiGOpa BapuaHTa 3anpeTa aMUTEHTa Ha TepMUHarne

Bbibepute BapuaHT 3anpeta M HaXMWTe Ha KHOMKY . [danee oTkpoeTcsi OKHO
«3anpeTuTb / paspewmnTb o6CcnyXmBaHue», B KOTOPOM MOXHO OTMETWUTb 3arnpeLa-
emMbIx K obcnyxmBaHuio no JIHP SMUTEHTOB M CHATb OTMETKM Yy paspelléHHbIX, Kak
onncaHo Bbiwwe (cMm. Puc. 64).

10.6 3anpet 06CcnyXMBaHUA KapT CTOPOHHEro 3MUTEHTa (rpynnbl CTOPOHHUX

3MMTeHTOB) Ha rpynne cCBOUX TepMMHaANoOB NO KOHKPeTHbIM ycnyram

BHUMAHMUE!

[aHHbIN 3anpeT MOXHO OCYLLEeCTBUTb TONbKO Npu paboTte Yepes ML,

BanpeTtutb (paspeLlunTb Nocne 3anpeTta) 0bCnyXMBaHNE KapT CTOPOHHEro SMUTEHTA (FPynbl CTOPOHHMX

SMI/ITeHTOB) Ha rpynne CBOUX TepMWUHArIOB MO KOHKPETHbIM YyCiiyraM MOXHO B OKHE «prnnbl TepMUuHanoB»

(nyHKT

rmaBHoro MeHo «O6cnyxuBaHue / O6opynoBaHue / Tpynnbl TepMUHANOB») Ha  3aKnagke

«OMUTEHTbI» (CM. Puc. 68).
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Puc. 68. OkHO «['pynnbl TepMMHanoBy. 3aknagka « AMUTEHTbI»



MpumeyaHue.

B pesynbTaTe HacTpOMKKN Takoro 3anpeta opMuUpyeTcst agpecHbli (Mo rpynnam Tep-
MuHanoB) BC amuTeHTOB. Mpy 3TOM ANs kaxgoro gobasneHHoro B BC amuteHTa 3a-
AaéTcs nepeyeHb paspeLllEHHbIX YCryr Ha JaHHOW rpynne TepMUHarnos.

Mepenaya Ha TepmuHan Takoro agpecHoro bC Bo3moOXHa TONbLKO NOCPeACTBOM yaa-
NEHHOM MHKaccaumm (nogpobHee cMm. B AokymeHTe «Petrol Plus. Pl1. OL| (dononHeHue
o ydanéHHoU uHKaccauuu)»).

B neBow 4acT gaHHOro OKHa COAEPXXUTCS CMUCOK rpynn TepMuHanoB. HasBaHusA akTMBU3MPOBaHHbIX

rpynn TepMMHaNoB OTMEYEHbI B CMIMCKE KYpCcMBOM. B npaBon YacTu OkHa pacnosioXeHbl crneayoLlme 3aknagku:

e «TepMMuHanbl» — Ha JaHHOW 3aKrnagke BbINOSHsETCs AobaBneHue (UCKoveHne) TepMun-

Hanos B rpynny;

o «Kareropun» — Ha gaHHOW 3aknagke BbIMOMHAETCA MpuBsA3ka / OTMEHA MPUBA3KN KaTero-

pwUi ycnyr K rpynne TepMnHaros;

e «OMUTEHTbI» — Ha [daHHOW 3aKknagKke BbIMOMHAETCA HacTpoWKa 3anpeTa o6CnyXMBaHUS

KapT CTOPOHHEro aMuUTeHTa (rpynnbl CTOPOHHUX 3MUTEHTOB) Ha JAHHOW rpynne TepMuHanoB Mo

KOHKPETHbIM ycryram.

MpumeyaHue.

MoppobHoe onucaHne paboTel Ha 3aknagkax « TepmuHanbi» u «KaTteropum» npuse-
AeHo B fokymeHTe «Petrol Plus. Pl1. OL».

[nsi NpUBA3KM CTOPOHHErO AMUTEHTa (rpynMbl CTOPOHHUX 3MUTEHTOB) K rpynne TEpMMHAroB BbINOSI-
HWUTe criegyrolime enCcTBus:
1. Bblbepute B cnucke rpynn TepMUHaANoB rpynny, K KOTOPOMW HeobxoaMMo npuBsA3aTb
CTOPOHHErO0 A3MUTEHTA W Ha 3aknagke «OMMUTEHTbI» HaXMUTE Ha KHOMKY
(cm. Puc. 68). OTkpoeTcsi okHO «BbIGOp amuTeHTa», B KOTOPOM criegyeT BbiOpaTh M3 crimcka
SMUTEHTOB TPeOYEMOro 1 HaxaTb Ha KHOMKY (cm. Puc. 69).

i
Hz ] HasgaHue
0412 [Smureny N 412 ] 4|

0514 AaprenT M 0574
0515 Araurent N: 0515
0516 AbaprenT M 2003
1345 Diegel24

2001 AT 2007
2002 Araurent Ne 2002
2060 AaprenT M2 2060
2070 Araurent M 2070
3000 AT M 3000 _I
3005 Arauren M 3005

3006 AaprenT M 3006
4000 Araurert M: 4000
a000 AraprenT M2 B000
B005 Araurert N: 5005
5003
RO50 Araurent Me 2050
a0a1 AraurenT M2 051

BeiGop OTMeHa |_/"- |

Puc. 69. OkHo «Bbl6op amMuTeHTa»



PyKOBO,EI,CTBO nonb3oBaTtensa (,ELOFIOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay SMI/ITeHTaMM)

B cnyyae ecnu Kk rpynne TepMMHanoB HeobXogumo npuvBsa3aTb rPyrny CTOPOHHWUX 3MUTEHTOB,
HaXXMUTe Ha KHOMKY | [lo6aBWTL rpynnom | Ha 3aknazke «IMUTEHTBI» okHa «MPynnbl TEPMUHANOB
(cm. Puc. 68). OTkpoeTtcsi okHo «BbIGOp rpynnbl», B KOTOPOM crieayeT BblOpaTb M3 crincka rpymnn

SMUTEHTOB TPEBYEMYIO M HaXaTb Ha KHOMKY (cm. Puc. 70).

!’;{ Bribop rpynnel x|

H azEaHHE
["punna arumerTos M2 1
[ pynna arduTeHToE M2 2
punna arumerTos M2 3 _I

IA.

, .................. B blﬁnp ................... Orena |

Puc. 70. OkHo «BbI6op rpynnbi»

2. BblbGpaHHble 3MUTEHTbI OTOBpas3AaTCA B MpaBoW 4acTm OkHa «[lpynnbl TEPMUHANOBY», B
crnucke aMuTeHToB (cm. Puc. 71).
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Puc. 71. OkHo «pynnbI TepMUHANOB» (CMMCOK NPUBA3aHHbIX SMUTEHTOB)

UTOoObl OTMEHMTbL NPUBS3KY CTOPOHHEr0 3MUTEHTA K OAHHOW rpynne TepMuHanoB, Bbibepute B
Cru1cKe aMUTEHTOB TPeOYEMOro 1 HaXxXmMuTe Ha kHornky | OcBo6oauTb |.
Ona 3anpeTta ob6cnyxMBaHUA KapT CTOPOHHEr0 SMUTEHTA Ha rpynne TePMUHANOB MO KOHKPETHbLIM

ycrnyram BbINOMHUTE crieayowmne eicTBUs:
1. Ha 3aknagke «3AMUTEHTbI» JAHHOW rPynnbl TEPMUHANOB B CMMCKE MPUBSA3aHHbIX SMUTEHTOB

HaXmMuTe Ha KHOI'IKy crnpaBa OT 3MUTEHTa, ANs KoToporo TpebyeTcsi HacTpouTb 3anpeT

(cm. Puc. 71).
2. B nosBuBLEMCA cnvcke ycnyr AaHHOrO aMuTeHTa (M3 Yncna npusasaHHbix K [CY) BeiGepuTe

ycnyry, obcnyxuBaHve no KoTopon TpebyeTcs 3anpeTutb Ha TepMUHanax AaHHOW rpynnbl, Mo-
-

CIne Yero HaXXMuTe Ha KHOMKY (cm. Puc. 72).
e
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Puc. 72. OkHo «[pynnbl TEpMUHANOB» (CMUCOK YCIyr 3MUTEHTA)
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PyKOBO,EI,CTBO nonb3oBaTtensa (,ELOFIOJ'IHeHI/Ie no opraHunsauunm obmeHa mMexay SMI/ITeHTaMM)

Ons cHATUA 3anpeTa Ha OGCNyXWBaHUE C paHee 3anpelLléHHON yCryrv Takke crieqyeT HaxaTb Ha
KHOMKY .

MpumeyaHue.

HasBaHue 3anpeLéHHon ycryru BelgenseTcs B cnvcke ycnyr 6enbiv uBeTom wpudTa
Ha KpacHOM choHe.

10.7 3anpeT o06¢CcnyXMBaHMA KapT CBOen (pupMbl Y CTOPOHHEro 3MUTEHTA

O6cnyxumBaHne KapT CBOUX PUPM, HaXOASLLMXCA B COCTOsSHUM «B paboTe», MOXHO 3anpeTuTb Ha
TO CTOpPOHHEro aM1TEHTA.
[nsa aTOro BbINONHUTE cneayoLline AencTBus:
1. Bblbepute nyHKT rnaBHOro MeHio «KnueHTtbl / ®upmbl / B pabote» wunun Haxmute
KOMBMHaUMIO KnasuLL + . OTkpoeTcs okHO «DPupmbI - B paboTte» (cMm. Puc. 73).
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Puc. 73. OkHo «®Pupmbl - B paboTte»

2. B neBom yactu okHa Bbibepute 3anucb 0 Tpebyemown crvpme n nepenanTe Ha 3aknagky
«OMUTEHTbIY».

3. B npaBoi yactu okHa BbiDepuTe 3anucb CTOPOHHEro aMuTeHTa, Ha TO koToporo TpebyeTtcsa
3anpeTntb 06CNyXnBaHWe KapT BbIOPaAHHOW (PMPMbI, U HAXXMUTE Ha KHOMKY . B
3anvcum BbIGpaHHOro aMUTEHTa B NpaBoM cTonbue nosBuTca nomeTka «3anpelleHay, a B Cnncke
KIWEHTOB A5 3TOM (OUPMbI MOSIBUTCS 3HaK | (TeMHO-3enéHbI NPAMOYTOSbHYK).

NMpumeyaHwue.

Onsa cdunbTpaumm gaHHbiXx 06 amuTeHTax B Tabnuvue 3anucen (cm. Puc. 73) npeay-

CMOTpEHa KHorMka —cbvmpr aMuTeHTOB. [lopaaok 3agaHua KpuTepues noucka
dunbTpa onucaH B n. 10.2, cTp. 56.

4. BbinonHuTe nepepgavy 3TMX AaHHLIX CTOPOHHUM 3MUTEHTaM.
Bce kapTbl gaHHon chupmbl Bknoyarotes B HC.

BoccTtaHoBneHue 06Cﬂy)KI/IBaHMF| (bMprI Y SMUTEHTa Npon3BognTCA NO KHOMKe Pa3pe|.uuTb .
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MpumeyaHue.

Ecnn Ha TO CTOpOHHEro aMmTeHTa Mcnonb3yrTcsa online-tepMuHanel cuctemol «CeTb
Petrol Plus», ycTaHoBKa 3anpeTa obcnyxuBaHus kapT cBoel dupMbl Ha Takmx TO
npoussoguTcs wratHo. OgHako, B 3TOM crnydae, AaHHbIA 3anpeT nepefaércs Ha Tep-
MuHan no cnegytoulen uenodke: OLl smuteHta — lNL, — OLl cTOpOHHEr0 SMUTEHTA —
AC «Certb Petrol Plus» — OL| «CeTb Petrol Plus» — TepmuHan.

10.8 3anpet ob6cnyxuBaHua rpynn ¢oupm Ha rpynne TO
BHUMAHUE!

[aHHbLIN 3anpeT MOXHO OCYLLECTBUTbL TONMbKO Npu paboTe vepes L.

Mo ymonuaHuto paspelueHo obcnyxusaHue Bcex rpynn pmpm Ha Bcex rpynnax TO. B cnyyae Heo6-
XOOMMOCTU MOXHO 3anpeTuTb obcnyxmnBaHue onpeaenéHHon rpynnsl pupmel Ha rpynne TO. B ganbHenwem
37O 06CnyXMBaHME MOXHO BOCCTaHOBUT.

UTtobbl 3anpeTutb obcnyxusaHue rpynnsl dupm Ha rpynne TO, B Tom vncne, n Ha rpynne TO cTo-
POHHUX 3MUTEHTOB 1 PUNMAOB, BLINOMHUTE CneayoLlmne eNCTBUS:

1. Bblbepute nyHKT rmaBHoOro MeHio «KnueHtbl / @Pupmbl / Fpynnbi dompmy.

2. B oTkpbiBwemca okHe BbibepuTe 3anMcb C TpynnonM UPM W OTKPOWTE 3aknagky
«Fpynnbl TO».

3. Bbibepute rpynny doumpm, obcnyxuBaHne KoTopo HE0OX0AMMO 3anpeTuTb, 3aTem BbibepuTe
rpynny TO, Ha KOoTopou TpebyeTcs 3anpeTuTe 00CNYXXNBAHNE AaHHOW rpynnbl (OUpM, N HaXMUTE
Ha KHOMKY (cm. Puc. 74). B szanucu o rpynne TO crpaBa nosBuTcs OTMETKa
«3anpelieHar». 3anpeléHHble K 00CnyXMBaHWUO rpynnbl doupm Bkntovatotess B YCP ana TO,
BXOASLUMX B 3Ty rpynmny.

"; Tpynnel gupm =10] x|
. Onucanie ] I oynne TO [
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-

-
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Puc. 74. OkHo «pynnbl dupm». 3aknagka «Fpynnbl TO»

SEMRETHTE | Pazpeunrs |

Ona BoccTaHoBneHus obcnyxuBaHus rpynnbl oupM Ha rpynne TO HaxXmMuTe Ha  KHOMKY

PaspewmnTs |.

4. BbinonHute nepenavy 3Tnx AaHHbIX CTOPOHHUM SMUTEHTaM.
10.9 3anpet o6cnyxuBaHus rpynn ¢oupM y CTOPOHHEro aMUTEHTa
BHUMAHUE!

[aHHbIN 3anpeT MOXHO OCYLLEeCTBUTL TONMbKO Npu paboTte Yepes ML,

Mo ymon4yaHuio paspelueHo obcnykmBaHue BCEX CBOUX rpynn pMpM Ha TEpMUHaNax BCEX CTOPOH-
HUX 3MUTEHTOB. B criyyae HeOOXOOUMOCTM MOXHO 3anpeTutb obCnyxnBaHue onpenenéHHomn rpynnel pmupm
Ha BCeX TepMMHanax OAHOro WM HECKOMNbKUX CTOPOHHUX SMUTEHTOB. B ganbHenwem 310 obcnyxuBaHue
MO>XXHO BOCCTAHOBUTb.
YTto6bl 3anpeTuTb ob6cnyxuBaHue rpynnbl UPM Ha TEpMUHANax CTOPOHHUX aMuTeHToB [1L, Bbinon-
HUTe cnegyoLwine OencTBuS:
1. BbibepuTe NyHKT rnaBHoOro MmeHo «KnueHTtbl / ®upmbl / Fpynnbl dypmy.
2. B oTkpbIBLIEMCS OKHE BbIAENUTE 3anuMCb rPynnbl UpM, obCryxMBaHMe KOTOpPO Heobxoau-
MO 3anpeTuUTb Ha TEpPMMHANax CTOPOHHEro SMUTEHTA U OTKPOWTE 3aKnagky «OMUTEHTbI.



3. BbibepuTe 3anucb CTOPOHHEro aMUTEHTa, Ha TepMuHanax KoToporo Tpebyetcsa 3anpeTuTb
obcnyxvBaHve BblOpaHHOW rpynnbl OUPM, U HaxXMUTE Ha KHOMKy |3anpetutb | B 3anucu
BbIOpaHHOro aM1UTEHTa B NpaBoM cTonbue nosiButca nomeTtka «3anpelleHa» (cMm. Puc. 75).
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Puc. 75. OkHo «pynnbi ompm». 3aknagka « IMUTEHTbI»

[ns BoccTaHOBNEHMS 06CNyX1BaHUS rpynnbl UPM Yy AMUTEHTA HAXKMUTE Ha KHOMKY .

Mpu 3anpete obcnyxuBaHusa rpynn UPM YCTaHaBNUBAETCA CMNeAYHLNA NPpUopUTET €€ 0bCnyXu-
BaHus B Cucmeme: ecnu rpynna dvpM 3anpeLyeHa k o6Cny>kuBaHno y CTOPOHHEro 3MUTEHTA, TO OHa Takke
OypeT 3anpelyeHa kK o6cnyxmeaHuio Ha Bcex TO u rpynnax TO 3TOro aMuTeHTa, HE3aBUCMMO OT €€ COCTOS-
HMS 3anpeTa B 9TUX CrMCKax.

MpumeyaHue.

Ecnun Ha TO cTopoHHEero aMmteHTa ucnonbayTcs online-tepMuHansl cnuctembl «CeTb
Petrol Plus», yctaHoBka 3anpeta obcnyxuBaHua KapT rpynnbl ovpM Ha Takux TO
npoussoguTcs wratHo. OgHako, B 3TOM crnydae, AaHHbIA 3anpeT nepefaércs Ha Tep-
MuHan no cnegytollei uenoyke: Ol amuteHta — ML — OL cTopoHHEro amuTeHTa —
AC «CeTtb Petrol Plus» — OL| «CeTb Petrol Plus» — TepmuHan.

10.10 3anpet obcnyxuBaHua KapT ¢hunmanoB IMMTEHTOB

B nporpamme npegycmMoTpeHa BO3MOXHOCTb 3anpeTta obCcnyxmBaHUsa KapT unnanoB CTOPOHHUX
aMnTeHTOB Ha cBoux TO. B ganbHenwem 3To o6Cny>KuBaHne MOXXHO BOCCTaHOBUTb.

[ns ycTaHOBKWM AaHHOro 3arnpeTta BbINOMHUTE criegylolime enCTBUSA:
1. BbibepuTe NyHKT rmaBHOro MeHio «AMuTeHTbl / Bece» («dmuTteHThI / B paboTte») n B cnuc-
Ke SMUTEHTOB BblbepuTe Tpebyemoro CTOpoHHero amuteHTa (cMm. Puc. 51, ctp. 49).
2. [lepengunte Ha 3aknagky «®Punuanbl». YCTaHOBUTE Kypcop Ha 3anucu dunuana, Kapthbl
KOTOPOro HYXHO 3anpeTuTb K 06CMYXMBAHMIO U HAXXMUTE Ha KHOMKY .
3. Ha akpaHe nossutcda npegynpexaeHne «BHumaHue! Kapmbl daHHoeo ¢bunuana, He noo-
depxusaroujue YC®, 3abrokuposaHbi He 6ydym! [Mpodomkume?», roBopsLlee 0 ToM, YTo ByayT
3a610KMPOBaHbI TOMBKO Te KapThl, HA KOTOpPbIX 3anncaH Homep (ID) dounuana.

BHUMAHUE!

KapTbl, Ha KoTopbix He 3anucaH ID dunuana, nocrne ycTaHOBKM OaHHOrO 3anpeTta
GyayT v danblie npoaomkaTb 06CnyKMBaTLCS.

4. [logTBepgute BbINOMHEHME onepauun. B 3anucy BeIGpaHHOro sMuteHTa B NpaBoM cTonbue
nosiBuTCA nomeTka «3anpeweHa» (cm. Puc. 51, cTp. 49).
[nsi BoccTaHOBNEHUS 00CNyXnBaHWUa dunuana SMUTEHTa HAXKMUTE Ha KHOMKY .
Takke 3anpeT 06cnyxmMBaHust kapT ounuana aMmTeHTa MOXeT ObiTb ycTaHoBneH B POL], nocne ve-
ro nepefaH no uenu obmeHa (kogorpamma agpecHoro YC cdunuanos — tun 27) n yctaHoeneH B OL| apyro-



ro ceoero punmana, nuéo B OL| ctopoHHero amuteHTa / punmnana. B atom cnydyae B OLl, kOTOpbIV NPUHSAN
3anpet, B crnvcke unmanoB OkHa «OMUTEHTbI - Bce» («9OMuTeHTbI - B paboTte»), HanpotuB dwunuana,
obcnyxumBaHue KapT KOTOpOro Tenepb 3anpeLLeHo, nosiBuTCSA nomeTka
«3anpeLueH n3 ML».

MpumeyaHus:

1. 3anper, ycraHoBneHHbin B POL, 1 npuHaTbin B cBoém OLl, HEBO3MOXHO CHSITb
BPYYHYIO.

2. 3anpert, yctaHoBneHHbin B POLL 1 npuHaTeii B ceoém OLL, n 3anpeT, ycTtaHoB-
NEeHHbIN ans unmana CTOpoHHEro ammTeHTa B cBoém OL| BpyyHyto, S9BNSAOTCS He3a-
BMCMMbIMUX. TO eCTb ecnv Ans unuana ycTaHoBreHbl 0oba 3anperta, TO Npu CHATUM
OHOr0, BTOPOW OCTAETCHA aKTMBHbIM.

3. OTmeHuTb 3anpeT obcnyxmnBaHusa KapT dunuana CTOPOHHEro aMuTeHTa Ha TO
CBOEro aMuTeHTa, NpUHATLIN B cBoéM OL| no uenn obmeHa, BO3MOXHO TOMBKO Mpu
nonyyYeHnn COOTBETCTBYIOLLEro pa3speLleHmns o6cnyxmBaHus, yctaHoBneHHoro 8 POL
OAHHOro CTOPOHHEro aMUTEeHTa (Kogorpamma Tuna 27).

10.11 3anpeT o6cnyXMBaHWUA KapT CTOPOHHErO 3MUTEHTA Ha CBOMX TepMMUHanNax B
cdomnuanbHoM cxeme

YcraHoBKa 3anpeTta (BOCCTAHOBMEHUS) OOCMNYXUBAHWUSI KapT CTOPOHHErO0 3MUTEHTA Ha CBOEM
TepMuHane B (punManbHON CxXxemMe paboThbl BLIMOMHAETCA B OkHE «TepMUHanbl» (MYHKT FMaBHOrO MEHI0
«O6cnyxuBaHue / O6opynoBaHue / TepMuHanbi») Ha 3aknagke «CepBuc / dmuTteHTbI» (CM. Puc. 76).
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Puc. 76. OkHo «TepmuHanbi». 3aknagka «CepBuc / QMUTEHTLI»

Mpu paboTe B hnnmanbHOW cxeme B MporpaMme npegycMOTpeHbl Criedyrolime Tunbl 3anpetosB 06-
CMY>XUBAHWS:
e  3anpet o6CnyXMBaHMA KapT AMUTEHTA HA TepMUHanNe MOSIHOCTbIO;
e 3anpeT o6cnyxuBaHus Tonbko kapT JIHP amuTeHTa Ha TepmmnHane (ecnv B coctas npuobpe-
TEéHHoM Bamn Cucmembi BXOAUT nogcuctema «J109MbHOCTb 3@ Hanu4HbIA Pac4ET»);
e  3anpet obcnyxmBaHua kapT unuana(os) aMUTEHTA HA TepMUHane;
e  3anpert Bbirpy3ku Ol ans kapT dwunuana(oB) Ha TepMuHan.

10.11.1 YnpaBneHue o6cnyxuBaHmem KapT SMUTEHTa Ha TepMuHane

YcTaHoBKa 3anpeTta (BOCCTAHOBMEHMS) OOCIY)XMBAHUS KapT CTOPOHHEr0 SMUTEHTa B LLEIIOM, BKITHO-
Yyasq Bce ero dunuansl, nogpodHo onucana B n. 10.4, cTp. 59.

10.11.2 YnpaBneHue o6cnyxuBaHuem KapT counmanoB aMUTEHTa Ha TepMUHane

YcTaHoBKa (CHATME) 3anpeToB 00CNyXunBaHust omnmana CTOPOHHEro SMUTEHTa NMPOU3BOAUTCH B OKHE,
BbI3bIBa€MOM HaXXaTnem Ha KHOMKY , PacnosioXKeHHY B npaBon YyacTtu Fpa(bbl C Ha3zBaHNEM BMUTEHTAa.



MpumeyaHue.

KHonka akKTUBHA TOJ1bKO O1A SMUTEHTOB, MELWNX (*)I/IJ'IMaJ'IbI.

BbibepuTe amuteHTa, (hunmany KOTOPOro HYXXHO YCTaHOBMUTb (CHATb) 3anpeT Ha npeaBapuUTernbHO
BLIGPAHHOM TEpMUHAne 1 HaxmuTe Ha kHorky 2], OTkpoeTcs okHo BbiGopa dunuana (cm. Puc. 77).
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Puc. 77. OkHO BbIGOpa chunmana amuTeHTa ANA YCTAaHOBKU 3anpeTa Ha TepMuHarne

Hanee BbibepuTe 3anucb unuana n HaxxmuTe Ha KHOMKy | 3anpeTuTb | Ha akpaHe OTKpoeTcs OKHO
BblOOpa BapuaHTa 3anpeTa (cM. Puc. 78).
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Puc. 78. OkHO BbIGOpa BapuaHTa 3anpeTta dunuana

B 3aBMCMMOCTM OT TeKyLLEero COCTOAHMA 3anpeTa dunuana MOXHO peanusoBaTb crneayloLme Buabl
3anpeTos:

e  ecnv 3anperT eLé He YCTaHOBIEH (B CMMCKe MyCTOEe 3HAYeHME), TO MOXHO YCTaHOBUTL JI0OON
M3 BWOOB 3anpetoB — «3anpetuTb unman NonHOCTbo»  unn - «3anpeTuTb Bbirpysky OU no
KapTtam cunmanay;

e ecnu TeKkyllee CcOCTOsiHUEe «3anpeLlleH», MOXHO yCcTaHoBMTb 3anpet no O un OUIT —
«3anpeTtuTtb BbIrpy3ky OW no kaptam cunmanay;

e ecnu Tekyuwee coctosiHue «3anpeweHbl OM», MOXHO YCTaHOBMTb MOSHbLIA 3anpeT —
«3anpetnTtb ounuan NosIHOCTLHOY.

Bug 3anpeta «3anpeLleHy» o3HayaeT, YTo K 00CNyXMBaHMIO 3anpeLleHbl Bce KapTol unuana.

Bupa 3anpeta «3anpetutb Boirpy3ky OU no kaptam dunvana» os3HadaeT, Y4To 3anpelleHa Bbirpyska
OW n OUI1 kapT dununana, T.e. Npyn nogrotoeke out-channos Ans AaHHOIO TepMmuHana B Hero He GyayT
BkntoveHsl OV n OUJ1 3anpeLéHHbIX hrnmanos.

Beibepute BuA 3anpeta M HaXXMUTE Ha KHOMKY . Ha oakpaHe nosasuTCA npepynpexaeHuve:
«BHumaHue! Kapmbi 0OaHHoz2o ¢puana, He noddepxusaruwue YCO, 3abnokuposaHsb! He 6ydym!
lpodomkumb?», roBopsilllee O TOM, 4YTO OyayT 3abnoKMpOBaHbl TOMBLKO TE KapTbl, Ha KOTOPbIX 3anucaH
Homep (ID) dmnmana. MNoarsepanTte BbINOMHEHWe onepauun. B 3anucm BbibpaHHOro dwunuana B npasom
ctonbue NoABMTCH COOTBETCTBYIOLLAA MOMETKA.

BHUMAHMUE!

Mepen ycTtaHOBKOW 3anpeToB oOCnyxuBaHMsA KapT dunuanos ybeantecb B TOM, YTO
Ha BCcex kapTax 3anpeliaemoro punuana sanuncad ID dunuana. 3Ty NpoBEPKY MOXHO
ocywecTBuTb Bu3yanbsHO B okHe «Kaptbl - Knuentckne» («Kaptbl - Bce») B none
«Ne cdounuana Ha KapTe» MM C NMOMOLLBI CKpPUMTA, ANA Yero obpatuTech B CnyxOy
TEXHUYECKOW NOAAEPXKKU.

KapTbl, Ha koTopbIx He 3anucaH |ID dunmana, nocre ycTaHOBKM [aHHOro 3anpeta
ByayT v ganblue npoAomKkaTb 06CnyXmBaTbCs.

MpumeyaHwue.

Mpu ycTaHOBKE Kypcopa Ha 3anucb 3anpewéHHoro dunuana akTuBHbl o06e

KHoMkn — | PaspewnTb| u |[3anpetutb| Haxatve Ha kHonky |PaspewnTs

MOMHOCTbIO BOCCTaHaBnuMBaeT o6cnyxuBaHue dunuana. Haxatve Ha KHOMKy
3anpeTuTb | NO3BONSET M3MEHUTb YPOBEHb 3anpeTa.

[nsa cHATMS 3anpeTa Ha obcnyXuBaHusa unuana HaxkMuTe Ha KHOMKy | PaspewuTs |.
Bbixog u3 okHa «®unuanbi» NPoOU3BOANTCA MO KHOMKe | BbivTh |.




PyKOBO,EI,CTBO nonb3oBaTtensa (D,OI'IOJ'IHeHVIe no opraHunsauunm obmeHa mMexny SMVITEHTaMVI)

Pa3paboTtunk ocTtaBnseT 3a cobown npaBo BHOCUTL B Cucmemy nameHeHnsi 6e3
npeaBapuTeNbHOrO YBEAOMMEHNS NONb3oBaTeENs

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.7.2 71/71

Bce vckntounTteneHble aBTopckme npasa npuHagnexat OO0 «HKT Codteap».
lMepenava gaHHOro JOKYMEHTa Unu npaB Ha Hero TPeTbMM nuuaM, ero pacrnpocTpaHeHne, paBHO U UCMOMb30BaHe
UHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CogTBap» 3anpeLleHbl



